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7KLV SDJH LQWHQWLRQDOO\ OHIW EODQN

,QWURGXFWLRQ

FRQWLQXHG

�

:ULWHUV RQ :ULWLQJ LV D PDMRU QHZ UHVRXUFH LQ YLGHR
DQG SULQW GHVLJQHG WR VWLPXODWH FUHDWLYH ZULWLQJ DQG
OLWHUDU\ DSSUHFLDWLRQ� ,W LV EDVHG RQ FRQYHUVDWLRQV
EHWZHHQ FRQWHPSRUDU\ ZULWHUV GLVFXVVLQJ WKHLU ZRUN
DW WKH ,QVWLWXWH RI &RQWHPSRUDU\ $UWV LQ /RQGRQ� 7KH
FRQYHUVDWLRQV� UHFRUGHG E\ WKH ,&$ DQG DYDLODEOH LQ
WKH YLGHR VHULHV :ULWHUV 7DON ,GHDV RI 2XU 7LPH
�GLVWULEXWHG E\ 7KH 5RODQG &ROOHFWLRQ�� KDYH EHHQ
UH�HGLWHG WR IRUP WKH EDVLV RI WKH :ULWHUV RQ :ULWLQJ

FUHDWLYH ZULWLQJ FRXUVH� GHVLJQHG IRU WHDFKHUV RI
(QJOLVK DQG VWXGHQWV DJHG ILIWHHQ DQG RYHU�

7KH FRXUVH DLPV WR EULGJH WKH JDS EHWZHHQ WKH
SURIHVVLRQDO DXWKRU DQG WKH VWXGHQW ZULWHU E\ UDLVLQJ
VKDUHG LVVXHV VXFK DV PHWKRGV� WKHPHV� ODQJXDJH�
JHQUH DQG IRUP� ,W SURYLGHV�

� VRXUFH PDWHULDO RQ WKH ZULWLQJ SURFHVV WR HQFRXUDJH
UHIOHFWLRQ DQG GLVFXVVLRQ DERXW KRZ WR ZULWH

� VXSSRUWLQJ PDWHULDOV IRU FRXUVH ZRUN RU IRU WKH
LQGHSHQGHQW VWXGHQW WR GHYHORS WKH FUDIW RI ZULWLQJ

� LQVLJKW LQWR WKH ZRUN RI FRQWHPSRUDU\ ZULWHUV� WKHLU
GLVFXVVLRQ RI WKHLU RZQ ZULWLQJ ZLOO HQFRXUDJH
VWXGHQWV WR UHDG ZLWK JUHDWHU XQGHUVWDQGLQJ

&RXUVH VWUXFWXUH 7KH FRXUVH LV PRGXODU� ,W FRQVLVWV RI VL[ WZHQW\�
PLQXWH YLGHRV� LQ ZKLFK FRQWHPSRUDU\ DXWKRUV
GLVFXVV GLIIHUHQW DVSHFWV RI WKH ZULWLQJ SURFHVV� DQG
D VWXG\ JXLGH ZLWK �� WDVNVKHHWV� $ WHDFKHU FRXOG
EXLOG D \HDU
V FRXUVH DURXQG WKHVH PDWHULDOV� RU WKH
YLGHRV DQG WDVNVKHHWV FDQ EH XVHG LQGLYLGXDOO\�
7KLV IOH[LELOLW\ DOVR PDNHV WKH FRXUVH LGHDO IRU DGXOW
HYHQLQJ FODVVHV DQG VHOI�VWXG\�

7KH VWXG\ JXLGH FRYHULQJ WKH ZKROH FRXUVH LV
VXSSOLHG ZLWK HDFK YLGHR� $GGLWLRQDO FRSLHV FDQ EH
REWDLQHG IURP 7KH 5RODQG &ROOHFWLRQ �VHH RUGHU
IRUP S�����

%HIRUH EHJLQQLQJ %HIRUH EHJLQQLQJ WKH FRXUVH DOO VWXGHQWV VKRXOG
FRPSOHWH DQ H[WHQGHG SLHFH RI FUHDWLYH ZULWLQJ ± D

VSHFLPHQ
 VWRU\� SOD\ RU ORQJ SRHP� 7KH WDVNVKHHWV
WKHQ HQFRXUDJH VWXGHQWV WR UHYLHZ DQG LPSURYH WKLV
SLHFH RI ZRUN LQ WKH OLJKW RI ZKDW WKH\ OHDUQ IURP WKH
YLGHRV�

%HIRUH ZDWFKLQJ WKH YLGHRV VWXGHQWV VKRXOG DOVR
FRQVLGHU ZKDW 
LQJUHGLHQWV
 DUH LQYROYHG LQ ZULWLQJ�
WKH ILUVW WDVNVKHHW DVNV 
:KDW LV D VWRU\"
 
:KDW LV D



,QWURGXFWLRQ
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SOD\"
 WR PDNH VWXGHQWV IRFXV RQ WKH FRQFHSWV RI
FKDUDFWHU� VWUXFWXUH� VHWWLQJ� VW\OH DQG ODQJXDJH�
DQG RQ WKHLU RZQ VWUHQJWKV DV ZULWHUV�

7HDFKHUV DUH VWURQJO\ DGYLVHG WR ZDWFK WKH YLGHRV
EHIRUH VKRZLQJ WKHP WR D FODVV� %HFDXVH RI WKH
GHQVH QDWXUH RI VRPH RI WKH PDWHULDO� D ZKROH YLGHR
VKRXOG QRW EH VKRZQ DW RQH VLWWLQJ� 2Q�VFUHHQ
VXEWLWOHV KDYH EHHQ XVHG WR FODULI\ PHDQLQJV�

)ROORZLQJ XS WKH
FRXUVH

7KH GLVFXVVLRQ LQ WKH YLGHRV FRXOG EH IROORZHG XS
E\ RUJDQL]LQJ PHHWLQJV EHWZHHQ VWXGHQWV DQG
DXWKRUV ± WKURXJK 
ERRN ZHHNV
� 
ZULWHUV
 GD\V
�
UHVLGHQWLDO ZULWLQJ ZRUNVKRSV RU VLPSO\ E\ LQYLWLQJ
ZULWHUV WR FRPH DQG WDON DERXW WKHLU ZRUN RU WR ZRUN
ZLWK VWXGHQWV� 0RVW $UW $VVRFLDWLRQV RIIHU DGYLFH
DQG ILQDQFLDO VXSSRUW IRU VFKRROV DQG FROOHJHV
ZDQWLQJ WR SXW VWXGHQWV LQ WRXFK ZLWK SURIHVVLRQDO
ZULWHUV� 3XEOLVKHUV� MRXUQDOLVWV DQG ERRNVHOOHUV FDQ
DOVR KHOS WR SXW ZULWLQJ LQ FRQWH[W�

:ULWLQJ IRU WKH WUDGLWLRQDO VFKRRO RU FROOHJH
PDJD]LQH PD\ HQFRXUDJH VWXGHQWV WR H[SHULPHQW
DQG WR GHYHORS WKHLU ZULWLQJ VNLOOV� EXW QDWLRQDO
FRPSHWLWLRQV IRU \RXQJ ZULWHUV DOVR SURYLGH DQ
RSSRUWXQLW\ WR EH SXEOLVKHG� /RFDO FRPSDQLHV�
ERRNVWRUHV� SXEOLVKHUV DQG EDQNV PD\ EH ZLOOLQJ WR
VSRQVRU UHJLRQDO ZULWLQJ FRPSHWLWLRQV DQG HYHQWV LQ
VFKRROV DQG FROOHJHV� ZKLOH ORFDO QHZVSDSHUV PD\
SXEOLVK VWXGHQWV
 ZULWLQJ RU DOORZ WKHP WR SURGXFH D
IHDWXUH� ZKLFK ZLOO WHDFK WKHP DERXW GHDGOLQHV�
HGLWLQJ DQG WKH SXEOLVKLQJ SURFHVV�

9LGHR � %HJLQQLQJV ² ,QVSLUDWLRQ ²

7KH UROH RI WKH ZULWHU

�'DQQLH $EVH
.D]XR ,VKLJXUR
3' -DPHV
/HQD .HQQHG\
0DUJH 3LHUF\
+DUROG 3LQWHU
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7KH DXWKRUV LQ 9LGHR � WDON DERXW KRZ DQG ZK\ WKH\
EHJDQ WR ZULWH� ZKHUH WKH\ IRXQG WKHLU 
LQVSLUDWLRQ

DQG KRZ WKH\ VHH WKHLU UROH DV D ZULWHU� ERWK LQ
SHUVRQDO DQG LQ SXEOLF WHUPV� 7KH\ DUH PRVWO\
WDONLQJ DERXW ILFWLRQ ± 
FUHDWLYH
� 
LPDJLQDU\
�

H[SUHVVLYH
 RU 
SRHWLF
 ZULWLQJ�

7KH ILUVW DFFRXQWV ZULWWHQ E\ \RXQJ FKLOGUHQ DUH
XVXDOO\ RI WKLV W\SH� WKH\ DUH HQFRXUDJHG WR ZULWH
H[SUHVVLYHO\ LQ ODQJXDJH WKDW FORVHO\ SDUDOOHOV WKHLU
VSHHFK DQG IURP SHUVRQDO H[SHULHQFH� %\ WKH DJH
RI DERXW ILIWHHQ� VRPH VWXGHQWV KDYH PDVWHUHG WKH
DUW RI WXUQLQJ LGHDV� WKRXJKWV DQG LPDJLQDWLYH
H[SHULHQFHV LQWR D QDUUDWLYH FRQVWUXFW� VRPH FDQ
ZULWH RQO\ LQ D UDWKHU OLPLWHG� EDQDO ZD\ LQ WKH ILUVW
SHUVRQ� DQG RWKHUV VK\ DZD\ IURP WKH LGHD RI
ZULWLQJ DQ\WKLQJ LPDJLQDWLYH RU FUHDWLYH� FRQYLQFHG
WKH\ DUH QRW JRRG DW LW�

6WXGHQWV QHHG WR GHYHORS WKHLU ZULWLQJ VNLOOV VR WKDW
WKH\ FDQ SURGXFH ZULWLQJ ZKLFK LQIRUPV� LQVWUXFWV�
SHUVXDGHV� DQDO\VHV� HWF� 7DVNVKHHW ��� ORRNV DW
GLIIHUHQW W\SHV RI ZULWLQJ E\ DVNLQJ VWXGHQWV WR
FRQVLGHU ZK\ WKH\ ZULWH� ZKDW WKH\ ZULWH DQG WKH
GLIIHUHQFHV EHWZHHQ ZULWLQJ IRU RQHVHOI DQG IRU
RWKHUV� 7KLV H[HUFLVH FDQ KHOS WKHP FRQIURQW DQ\
SUHMXGLFHV WKH\ KDYH DERXW WKHLU DELOLW\ DV ZULWHUV
DQG UDLVHV TXHVWLRQV RI KRZ PXFK LPSRUWDQFH
VWXGHQWV DWWDFK WR GLIIHUHQW W\SHV RI ZULWLQJ� KRZ DQ
DZDUHQHVV RI DXGLHQFH DIIHFWV VW\OH� ZKDW VW\OHV
WKH\ DGRSW ± LQIRUPDO� IRUPDO HPRWLYH� SHUVRQDO�
LQIRUPDWLYH� GLVFXUVLYH� H[SRVLWRU\� SHUVXDVLYH�
SRHWLF�

7DVNVKHHW ��� DVNV TXHVWLRQV DERXW WKH ILUVW VHFWLRQ
RI WKH YLGHR� ��� IROORZV XS WKH GLVFXVVLRQ DERXW
LQVSLUDWLRQ LQ WKH VHFRQG VHFWLRQ� 7DVNVKHHW ���
DVNV VWXGHQWV WR ZULWH D FRPSDULVRQ RI WKUHH
GLIIHUHQW DFFRXQWV RI WKH VDPH HYHQW� ORRNLQJ DW
SXUSRVH� DXGLHQFH DQG VW\OH�

7KH WKLUG VHFWLRQ RI WKH YLGHR� 
7KH UROH RI WKH
ZULWHU
� LV PRUH FRPSOH[ DQG PD\ EH RI PRVW
LQWHUHVW WR PRUH PDWXUH VWXGHQWV� 7DVNVKHHW ���
VXJJHVWV ZD\V LQ ZKLFK WKHVH LGHDV PLJKW EH
GHYHORSHG�

8VLQJ WKLV YLGHR

FRQWLQXHG

��

)ROORZ�XS WR YLGHR � 7KH ZULWHUV
 FRPPHQWV DERXW \RXQJHU FKLOGUHQ
DFWLQJ DV DQ DXGLHQFH FRXOG EH IROORZHG XS LQ D
QXPEHU RI ZD\V� ,W LQVSLUHG WKLV H[WHQGHG ZULWLQJ
SURMHFW IRU IRXUWHHQ�\HDU�ROGV�

6WXGHQWV ZHUH DVNHG WR UHPHPEHU VWRULHV WKH\
HQMR\HG DV FKLOGUHQ� DQG WR FODVVLI\ WKHP DV IDLU\
WDOHV� P\WKV� OHJHQGV� IULJKWHQLQJ VWRULHV� DPXVLQJ
VWRULHV� HWF� 7KH\ WKHQ EURXJKW LQ WKHLU IDYRULWH
VWRULHV DQG UHDG DQG GLVFXVVHG WKHP LQ VPDOO
JURXSV�

7KH WHDFKHU DVNHG WKH FODVV WR WKLQN ZKDW PDGH WKH
VWRULHV DSSHDOLQJ� 7KH SRVLWLYH HOHPHQWV WKH\
LGHQWLILHG LQFOXGHG MRXUQH\V DQG TXHVWV� JRRG
RYHUFRPLQJ HYLO� KDSS\ HQGLQJV� WKH UHVROXWLRQ RI
FRQIOLFW� FRQIOLFW EHWZHHQ SDUHQWV DQG FKLOGUHQ�
VLEOLQJ ULYDOU\� DQG FRPLQJ WR WHUPV ZLWK UHDO DQG
LPDJLQHG IHDUV�

$ JURXS RI VWXGHQWV WKHQ YLVLWHG D ORFDO HOHPHQWDU\
VFKRRO DQG FRQGXFWHG D VXUYH\ RI VHYHQ�\HDU�ROGV

IDYRULWH VWRULHV� 7KH DSSHDO RI WKHVH VWRULHV ZDV
DQDO\]HG DQG WKH SRVLWLYH HOHPHQWV RI ERWK VHWV RI
VWRULHV GLVWLOOHG LQWR REMHFWLYHV IRU WKH VWXGHQWV
 RZQ
ZULWLQJ� 7KH FODVV SXW WKHP LQWR SUDFWLFH E\ ZULWLQJ D
VHULHV RI VWRULHV� DQG LQYLWLQJ WKH \RXQJHU FKLOGUHQ WR
D UHDGLQJ�

7KH VWXGHQWV WKHQ SURGXFHG DQ H[WHQGHG SLHFH RI
ZULWLQJ IRU WKHLU FRXUVH ZRUN� ZKLFK LQFOXGHG DQ
DFFRXQW RI WKHLU VXUYH\� WKH VWRULHV WKHPVHOYHV� DQ
DQDO\VLV RI WKHLU FKLOGUHQ
V UHVSRQVHV WR WKHP� DQG D
GLVFXVVLRQ RI WKH YDOXH RI VWRU\�WHOOLQJ DQG
VWRU\�ZULWLQJ�

7KH \RXQJHU FKLOGUHQ SURGXFHG LOOXVWUDWLRQV IRU WKH
VWRULHV� ZKLFK ZHUH WKHQ SULQWHG DQG WKH ERRNV
SUHVHQWHG WR WKH HOHPHQWDU\ VFKRRO OLEUDU\�

7KH SURMHFW KDG DQ DGGLWLRQDO WHDFKLQJ GLPHQVLRQ�
,Q WKH LQLWLDO GLVFXVVLRQV RI FKLOGUHQ
V VWRULHV WKH
WHDFKHU KDG LQWURGXFHG WKH LGHD RI WUDGLWLRQDO
VH[�UROH VWHUHRW\SLQJ� 2QH RI WKH FULWHULD IRU WKH
VWRULHV WKH FODVV ZURWH ZDV WKDW WKH\ VKRXOG KDYH
QRQ�VH[LVW SURWDJRQLVWV� WKHPHV DQG SORWV� DQG WKH
\RXQJHU FKLOGUHQ
V UHDFWLRQV WR WKLV ZHUH PRQLWRUHG�
6RPH RI WKH FODVV XVHG WKHVH ILQGLQJV WR ZULWH
DERXW ELDV LQ ZULWLQJ RI DOO NLQGV�



8VLQJ WKLV YLGHR
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7KH SURMHFW ZDV VXFFHVVIXO EHFDXVH�

� VWXGHQWV KDG D UHDO SXUSRVH IRU WKHLU ZULWLQJ

� WKH\ KDG D UHDO DXGLHQFH� ZKLFK HQFRXUDJHG
GUDIWLQJ DQG UHGUDIWLQJ �DV GLG WKH SXEOLF UHDGLQJ
DQG SULQWLQJ WKH VWRULHV�

� WKH\ EHFDPH PRUH FRQVFLRXV RI WKH LPSRUWDQFH RI
VWUXFWXUH DQG ODQJXDJH LQ WKHLU ZRUN� DQG ZHUH
DQ[LRXV WR FROODERUDWH WR SURGXFH ZRUN RI KLJK
TXDOLW\

� WKH\ GHYHORSHG FULWLFDO VNLOOV WKDW FRXOG EH DSSOLHG WR
WKH VWXG\ RI OLWHUDWXUH

� WKHLU PRWLYDWLRQ ZDV KLJK�

��

7DVNVKHHW ��� 7KH LQJUHGLHQWV RI ZULWLQJ

3UH�VFUHHQLQJ
:ULWLQJ LV D ELW OLNH FRRNLQJ� GLIIHUHQW LQJUHGLHQWV
JLYH \RX GLIIHUHQW UHVXOWV�

0DNH D ODUJH FRS\ RI WKH WDEOH EHORZ� -RW GRZQ
DOO WKH WKLQJV \RX DVVRFLDWH ZLWK WKH ZRUGV
QRYHO� SOD\� SRHP� VKRUW VWRU\� OHWWHU�

QHZVSDSHU DUWLFOH�

� +RZ GR WKH\ GLIIHU ± LQ OHQJWK� ZKR UHDGV WKHP�
WKHLU VXEMHFW PDWWHU� KRZ WKH\ DUH ZULWWHQ� HWF"

� :KDW HOHPHQWV GR WKH\ KDYH LQ FRPPRQ"

'LIIHUHQFHV 6LPLODULWLHV

1RYHO

3OD\

3RHP

6KRUW VWRU\

/HWWHU

1HZVSDSHU DUWLFOH

:KHQ \RX GHFLGH ZKHWKHU D VWRU\ RU SRHP LV DQ\
JRRG� ZKDW GR \RX ORRN DW"

7KLQN RI WKH VRUW RI ZULWLQJ \RX HQMR\ UHDGLQJ
DQG PDNH D OLVW RI WKH 
LQJUHGLHQWV
 WKDW PDNH LW
JRRG RU EDG� )RU H[DPSOH� LI \RX OLNH KXPRURXV
ZULWLQJ� ZKDW PDNHV LW IXQQ\ ± WKH LGHDV� VLWXDWLRQV�
FKDUDFWHUV� GLDORJXH RU ODQJXDJH"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU OLVW
ZLWK VRPHRQH HOVH
V� 'LG \RX FRPH XS ZLWK WKH
VDPH WKLQJV"

� :KLFK LQJUHGLHQWV GR \RX XVH LQ \RXU RZQ ZULWLQJ"

� :KLFK RQHV ZRUN ZHOO DQG ZKLFK RQHV GRQ
W"



��

7DVNVKHHW ��� .HHSLQJ D ZULWLQJ UHFRUG

3UH�VFUHHQLQJ
<RX SUREDEO\ XVH ZULWLQJ IDU PRUH IUHTXHQWO\ WKDQ
\RX UHDOL]H� )RU ZRUN� VWXG\� LQ RXU OHLVXUH WLPH RU
RXU VRFLDO OLIH� ZH ZULWH DOO NLQGV RI WKLQJV� IRU
GLIIHUHQW UHDVRQV� ZKLFK DUH UHDG E\ GLIIHUHQW
SHRSOH� RU 
DXGLHQFHV
�

6RPH WKLQJV WDNH RQO\ D IHZ PLQXWHV WR ZULWH ± D
QRWH WR D IDPLO\ PHPEHU� D PHVVDJH IRU D IULHQG�
6RPH WKLQJV FDQ EH HLWKHU D ERUH RU D SOHDVXUH WR
ZULWH ± D 
WKDQN \RX
 OHWWHU� D OHWWHU WR D FORVH IULHQG�
DQ HQWU\ LQ D SULYDWH GLDU\�

0DNH D OLVW RI HYHU\WKLQJ \RX KDYH ZULWWHQ RYHU
WKH ODVW WKUHH GD\V �LQFOXGLQJ VKRUW QRWHV� DW
ZRUN� LQ FODVV� RU DW KRPH�

 � +RZ PXFK WLPH GLG HDFK RQH WDNH"

 � :K\ GLG \RX ZULWH LW"

 � :KR UHDG LW"

 � :KR GLG \RX ZULWH LW IRU ± \RXUVHOI� D WHDFKHU� D
UHODWLYH� D IULHQG"

1XPEHU WKH SLHFHV RI ZULWLQJ LQ RUGHU RI WKHLU
LPSRUWDQFH WR \RX�

7DVNVKHHW ��� %HJLQQLQJV

��

,Q WKH ILUVW VHFWLRQ RI WKH YLGHR D QXPEHU RI DXWKRUV
WDON DERXW KRZ WKH\ VWDUWHG WR ZULWH� 6RPH RI WKHLU
UHDVRQV PD\ VHHP UDWKHU RGG� VR \RX PD\ QHHG WR
ZDWFK WKH YLGHR D VHFRQG WLPH EHIRUH DQVZHULQJ
WKHVH TXHVWLRQV�

 � :KDW UHDVRQV GR WKH\ JLYH IRU ZDQWLQJ WR VWDUW
ZULWLQJ"

 � 6RPH DXWKRUV VWDUWHG WR ZULWH YHU\ HDUO\� RWKHUV
YHU\ ODWH LQ OLIH� :KDW UHDVRQV GR WKH\ JLYH IRU WKLV"

 � :KLFK UHDVRQV IRU ZULWLQJ DSSHDOV WR \RX PRVW"
:KLFK GR \RX LGHQWLI\ ZLWK PRVW"

 � :KLFK DUH WKH PRVW DPXVLQJ DQG WKH PRVW VHULRXV
UHDVRQV IRU ZULWLQJ"

 � /HQD .HQQHG\ DQG 0LFKqOH 5REHUWV ERWK WDON DERXW
WKH YHU\ VHFUHW QDWXUH RI VRPH ZULWLQJ� :KDW
H[DPSOHV GR WKH\ JLYH RI SULYDWH DQG SHUVRQDO
ZULWLQJ"

 � 'R \RX ILQG WKLV VRUW RI ZULWLQJ DSSHDOLQJ" :K\"

,Q D JURXS GLVFXVV \RXU DQVZHUV� +HUH DUH VRPH
PRUH TXHVWLRQV WR VWLPXODWH \RXU GLVFXVVLRQ�

 � :HUH \RX VXUSULVHG E\ DQ\ RI WKH SHUVRQDO UHDVRQV
WKH DXWKRUV JDYH IRU ZULWLQJ" ,I VR� ZK\"

 � %HIRUH ZDWFKLQJ WKH YLGHR GLG \RX KDYH D SLFWXUH LQ
\RXU PLQG RI ZKDW 
DXWKRUV
 DUH OLNH"

 � 'LG DQ\ RI WKHVH ZULWHUV QRW ILW WKDW SLFWXUH"

/RRN EDFN DW \RXU OLVW RI UHDVRQV IRU ZULWLQJ LQ
7DVNVKHHW ���� +RZ GR WKHVH ZULWHUV
 UHDVRQV
FRPSDUH ZLWK \RXUV"



7DVNVKHHW ��� :KDW LV LQVSLUDWLRQ"

FRQWLQXHG

��

0DQ\ SHRSOH LPDJLQH WKDW DXWKRUV JHW D IODVK RI
LQVSLUDWLRQ DQG WKHQ ZULWH WKHLU ERRN� SOD\ RU SRHP�
,W PD\ EH FRPIRUWLQJ WR KHDU WKDW EHLQJ 
VWXFN
 IRU DQ
LGHD LV FRPPRQ WR DOO ZULWHUV� :DWFK WKH VHFRQG
VHFWLRQ RI WKH YLGHR� ZKHUH ZULWHUV WDON DERXW
KRZ WKH\ JHW JRLQJ�

$OO VRUWV RI WKLQJV FDQ SURYLGH LQVSLUDWLRQ� D
FRQYHUVDWLRQ RQ D EXV� D PXUGHU UHDG DERXW LQ D
QHZVSDSHU� HWF� :H QHHG WR EH DZDUH DOO WKH WLPH RI
WKLQJV ZKLFK ZRXOG PDNH D JRRG VWRU\� SRHP RU
SOD\ LI ZH DUH WR RYHUFRPH D ODFN RI LGHDV� 0DQ\
ZULWHUV� OLNH +DUROG 3LQWHU� MRW GRZQ LGHDV RU
VQDWFKHV RI FRQYHUVDWLRQ LQ D QRWH ERRN DQG
VRPHWLPHV GR QRW XVH WKHP IRU PDQ\ \HDUV�

7KLQN EDFN RYHU WKH ODVW WZHQW\�IRXU KRXUV�
:KDW KDYH \RX UHDG� KHDUG DERXW� VHHQ RU WDNHQ
SDUW LQ WKDW ZRXOG PDNH D JRRG VWRU\"

0LFKqOH 5REHUWV GHVFULEHV KRZ VKH ZDV 
LQVSLUHG

E\ WKH VHQWHQFH 
7KHUH LV D GHDG QXQ LQ WKH VFKRRO
FKDSHO
 ± VKH ZDQWHG WR NQRZ ZKDW LW PHDQW� +HU
QRYHO $ 3LHFH RI WKH 1LJKW EHJLQV�

7KHUH LV D GHDG QXQ LQ WKH VFKRRO FKDSHO� 6KH OLHV RQ D YHOYHW�FRYHUHG ELHU
LQVLGH D GXVW\ JODVV FDVH VXUURXQGHG E\ ZD[ IORZHUV DQG WKH VWXPSV RI
QLJKWOLJKWV ZLQNLQJ LQ UXE\ JODVV FRQWDLQHUV� 6LVWHU 9HURQLFD FRQWHPSODWHV KHU
IURP WKH QXQV
 VWDOOV EHKLQG WKH EODFN ZURXJKW�LURQ JULOOH� 7KH QRYLFHV DUH
FOHDQLQJ WKH FKDSHO� 7KH\ ILJKW IRU WKH SULYLOHGJH WR GR VR ���

+HUH DUH VRPH RWKHU RSHQLQJ VHQWHQFHV E\ ZULWHUV
RQ WKH YLGHR�

, ZDV ERUQ LQ WKH FLW\ RI %RPED\ ��� RQFH XSRQ D WLPH� 1R� WKDW ZRQ
W GR�
7KHUH
V QR JHWWLQJ DZD\ IURP WKH GDWH� , ZDV ERUQ LQ 'RFWRU 1DUOLND
V 1XUVLQJ
+RPH RQ $XJXVW ��WK� �����

6DOPDQ 5XVKGLH� 0LGQLJKW
V &KLOGUHQ

,W ZDV ����� WKH DJH RI JDV OLJKWV DQG KRUVH�GUDZQ EXVHV� ODUJH IORZHU\ KDWV
DQG WUDLOLQJ VNLUWV�

/HQD .HQQHG\� $XWXPQ $OOH\

'U� 3DXO 6WHLQHU� FRQVXOWDQW SV\FKLDWULVW DW WKH 6WHHQ &OLQLF� VDW LQ WKH IURQW
JURXQG IORRU FRQVXOWLQJ�URRP DQG OLVWHQHG WR KLV SDWLHQW
V KLJKO\ UDWLRQDOL]HG
H[SODQDWLRQ IRU WKH IDLOXUH RI KLV WKLUG PDUULDJH�

3' -DPHV� $ 0LQG WR 0XUGHU

7DVNVKHHW ���

��

7KH ILUVW WKLQJ RI ZKLFK VKH LV DZDUH LV WKH GDUN� )RUPOHVV� VHHPLQJO\ HQGOHVV�
,QFRQFHLYDEOH VSDFH ZLWKLQ ZKLFK VKH KDQJV�

0LFKqOH 5REHUWV� 7KH 9LVLWDWLRQ

,PDJLQH KRZ WKHVH VWRULHV FRQWLQXH DQG MRW
GRZQ D EULHI RXWOLQH RI D SRVVLEOH SORW� �<RX
PLJKW OLNH WR FRPSDUH \RXU SUHGLFWLRQ ZLWK WKH
UHDO QRYHO�� &KRRVH RQH RI WKHVH EHJLQQLQJV DQG
ZULWH D VWRU\ RI \RXU RZQ�



7DVNVKHHW ��� /RRNLQJ DW RWKHU ZULWHUV
 ZRUN

FRQWLQXHG

��

'DQQLH $EVH VD\V WKDW SROLWLFDO HYHQWV DQG WKH
SROLWLFDO SRHWU\ KLV EURWKHU /HR VKRZHG KLP LQVSLUHG
KLP WR ZULWH�

5HDG WKHVH WKUHH DFFRXQWV RI WKH -DUDPD
2IIHQVLYH LQ ����� DQ LPSRUWDQW EDWWOH LQ WKH
6SDQLVK &LYLO :DU� DQG DQVZHU WKH TXHVWLRQV
DERXW HDFK WH[W�

2Q �� )HEUXDU\ ��� 7KH QHZO\ IRUPHG ;9 ,QWHUQDWLRQDO DQG �� %ULJDGH ZDV
WKURZQ LQWR WKH EUHDFK ��� WR IDFH 6DHQ] GH %XUXDJD
V WURRSV� 7KH\ FRQVLVWHG
RI D %ULWLVK EDWWDOLRQ� FRPPDQGHG E\ 7RP :LQWULQJKDP� WKH 'LPLWURY EDWWDOLRQ
DQG D )UDQFR�%HOJLDQ EDWWDOLRQ�

7KH %ULWLVK ERUH WKH EUXQW RI WKH DWWDFN RQ WKH VRXWK RI WKH URDG DQG ORVW RYHU
KDOI WKHLU PHQ LQ FDSWXULQJ� DQG WKHQ GHIHQGLQJ� 
6XLFLGH +LOO
� 7KH )UHQFK

6L[WK RI )HEUXDU\
 EDWWDOLRQ RQ WKHLU ULJKW ZDV IRUFHG EDFN� ZLWKRXW ZDUQLQJ�
DOORZLQJ WKH %ULWLVK PDFKLQH�JXQ FRPSDQ\ WR EH FDSWXUHG E\ D JURXS RI
UHJXODUHV IURP WKH H[SRVHG IODQN� 
6XLFLGH +LOO
 FRXOG EH KHOG QR ORQJHU�

$QWKRQ\ %HHYRU� 7KH &LYLO :DU LQ 6SDLQ

7KH SODQHV KDG ILQLVKHG WXUQLQJ� ZHUH GUXPPLQJ VWUDLJKW XS WKH URDG� 
-HH]�

JURDQHG +DQN� 
$UH WKH\ WU\LQJ WR NLOO XV� RU ZKDW"
 $JDLQ WKH ERPE�VFUHDP
WRUH WKURXJK P\ KHDG DQG EDFN DQG VHHPHG WR UHDFK� ZKLWH�KRW� WR P\ JXWV� $
PDQ DIUDLG FXUOV KLPVHOI URXQG KLV JXWV WR SURWHFW WKHP� SRRU SURWHFWLRQ� RXU
NQRWWHG PXVFOHV DQG WXEHG ERQHV� EXW XQGHU ERPELQJ RU VKHOO�ILUH PRVW PHQ
WU\ WR FRYHU VRPHKRZ H\HV� ZLWK WKHLU KDQGV� VWRPDFK DQG VH[ ZLWK WKHLU OHJV�
+DQN
V NQHHV� OLNH PLQH� ZHUH DOPRVW XS WR KLV FKLQ� %XW WKH %RKXQN OD\
EHWZHHQ XV IODW� VWUDLJKW� VTXDUH RQ KLV VROLG EHOO\�

6L[ ERPEV WKLV WLPH� QRQH TXLWH VR QHDU XV� EXW RQH VWUXFN KLJK XS RQ WKH
HDUWK DSSURDFK WR WKH EULGJH DQG EXUVW RXU ZD\� $ JUHDW OXPS RI HDUWK
NQRFNHG PH RQ WKH EDFN DQG ZLQGHG PH� , JXOSHG DLU� ZKLQLQJ� +DQN JRW KLV
VKDUH RI WKH GLUW� %XW WKH %RKXQN
V OHJV DQG EDFNVLGH ZHUH ULSSHG E\ IO\LQJ
PHWDO WKDW KDG SDVVHG MXVW EH\RQG RXU FXUOHG XS WRHV� 7KH EDFN RI RQH WKLJK
ZDV PDVKHG VSRXWLQJ UHGQHVV� , VDZ LW MXVW DW P\ HOERZ DV , IRXJKW WR VWRS
VREELQJ DQG IUHH P\ H\HV IURP WKH WHDUV DQG VKRRWLQJ VWDUV�

7RP :LQWULQJKDP� ,W
V D %RKXQN

-DUDPD )URQW

, WULHG QRW WR VHH
%XW KHDUG KLV YRLFH
+RZ EURZQ WKH HDUWK
$QG JUHHQ WKH WUHHV�
2QH WUHH ZDV KLV�
+H FRXOG QRW PRYH�
:RXQGHG DOO RYHU�
+H OD\ WKHUH PRDQLQJ�

7DVNVKHHW ���

��

, KDUGO\ NQRZ�
, WRUH KLV FRDW
,W ZDV HDV\ ±
6KUDSQHO KDG KHOSHG�

%XW KH ZDV G\LQJ
$QG WKH EODQNHW VDJJHG�

*RG EOHVV \RX� FRPUDGHV�
+H ZLOO WKDQN \RX�

7KDW ZDV DOO�
1R VORJDQ�
1R FOHQFKHG ILVW
([FHSW LQ SDLQ

7 $ 5 +\QGPDQ

 � :KDW LV WKH ZULWHU
V SXUSRVH LQ ZULWLQJ"

 � :KDW NLQG RI DXGLHQFH LV WKH ZULWHU DLPLQJ DW"

 � +RZ ZRXOG \RX GHVFULEH WKH VW\OH RI HDFK SDVVDJH"

� IRUPDO

� SRHWLF

� HPRWLRQDO

� LQIRUPDWLYH

 � +RZ ZRXOG \RX GHVFULEH WKH FKRLFH RI YRFDEXODU\"

 � :KLFK SLHFH ZRUNV EHVW"

 � :KLFK LV WKH PRVW SRZHUIXO"

 � :KLFK VHHPV WKH PRVW UHDOLVWLF"

,V WKHUH D VRFLDO RU SROLWLFDO LVVXH \RX IHHO VWURQJO\
DERXW DQG ZRXOG OLNH WR ZULWH DERXW" 'HVFULEH RQH
VXFK LVVXH RU HYHQW�

� :KDW LV \RXU SXUSRVH LQ ZULWLQJ DERXW LW"

� :KDW DXGLHQFH DUH \RX DLPLQJ DW"



7DVNVKHHW ��� 7KH UROH RI WKH ZULWHU

��

0DQ\ ZULWHUV� OLNH 6DOPDQ 5XVKGLH DQG 0RQJDQH
6HURWH� IHHO WKDW WKH\ VKRXOG EH LQYROYHG LQ SXEOLF
DIIDLUV� EHFDXVH RI WKH QDWXUH RI WKHLU ZRUN� 2WKHU
ZULWHUV IHHO WKDW WKH\ PXVW EH LPSDUWLDO 
RXWVLGHUV
 WR
HYHQWV� :DWFK VHFWLRQ WKUHH RI WKH YLGHR DQG
GHFLGH ZKDW \RX WKLQN�

 � :KLFK VRUW RI ZULWHUV GR ZH H[SHFW WR EH LPSDUWLDO"

 � ,V LW SRVVLEOH IRU D ZULWHU WR EH LPSDUWLDO"

 � 'R ZH� WKH DXGLHQFH� UHDG DOO ZULWLQJ LQ WKH VDPH
ZD\"

 � /RRN EDFN DW 7DVNVKHHW ���� 'LG \RX UHDG WKH WKUHH
DFFRXQWV ZLWK WKH VDPH H[SHFWDWLRQV"

 � +RZ LV WKH UROH RI WKH ZULWHU UHODWHG WR WKHLU SXUSRVH
LQ ZULWLQJ"

2QH ZD\ WR SXUVXH WKHVH LGHDV LV WR ORRN DW KRZ
SDUWLFXODU DXWKRUV SHUFHLYHG WKHLU UROH LQ VRFLHW\�
WKURXJK UHDGLQJ WKHLU ZRUN DQG ILQGLQJ RXW DERXW
WKHLU OLYHV� +HUH DUH VRPH JURXSV RI ZULWHUV \RX
PLJKW OLNH WR UHVHDUFK�

� :ULWHUV ZKR LQIOXHQFHG WKH VRFLDO DQG SROLWLFDO
DZDUHQHVV RI WKHLU UHDGHUV� VXFK DV &KDUOHV
'LFNHQV DQG (PLOH =ROD� 7KHLU ILFWLRQ KDG D PRUH
IDU�UHDFKLQJ HIIHFW WKDQ GLUHFW SROLWLFDO DFWLRQ�

� &RQWHPSRUDU\ ZULWHUV ZKR KDYH EHHQ LPSULVRQHG RU
WRUWXUHG IRU H[SRVLQJ WKH SROLWLFDO DQG VRFLDO LGHDOV
DQG FKDQJH SXEOLF RSLQLRQ WKURXJK WKHLU ZULWLQJ�

� $XWKRUV ZULWLQJ DERXW :RUOG :DUV , DQG ,,� ZKR
DFWLYHO\ VRXJKW WR LQIOXHQFH SROLWLFDO DQG VRFLDO
LGHDOV DQG FKDQJH SXEOLF RSLQLRQ WKURXJK WKHLU
ZULWLQJ�

 � :KLFK ZULWHUV DSSHDU WR LJQRUH SROLWLFDO HYHQWV DQG
VRFLDO FKDQJH"

 � $UH VRPH IRUPV �HJ SRHWU\� SOD\V� PRUH VXLWDEOH IRU
ZULWLQJ DERXW VRFLDO HYHQWV WKDQ RWKHUV"

9LGHR � :ULWLQJ IURP SHUVRQDO H[SHULHQFH ²
6XEMHFWV

�0DUWLQ $PLV
0D\D $QJHORX
0DU\ *RUGRQ
:HQG\ 3HUULDP
0DXULFH 6HQGDN
-RKQ 8SGLNH
)D\ :HOGRQ
$UQROG :HVNHU



8VLQJ WKLV YLGHR

��


:KDW VKDOO , ZULWH DERXW"
 LV D IDPLOLDU FU\� FRPPRQ
WR ERWK WKH SURIHVVLRQDO DQG WKH VWXGHQW ZULWHU� 7KLV
YLGHR DQG WKH WDVNVKHHWV ORRN DW VRPH VXEMHFWV
RWKHU ZULWHUV KDYH ZULWWHQ DERXW DQG WU\ WR KHOS
VWXGHQWV GLVFRYHU ZKDW LW LV WKH\ KDYH WR VD\�

7DVNVKHHW ��� LQWURGXFHV WKH IRXU PDLQ VRXUFHV RI
PDWHULDO IRU ZULWHUV�

7KLQJV� SHRSOH� SODFHV
DQG LGHDV WKH\ NQRZ
ZHOO

)LFWLRQ LV YHU\ RIWHQ RYHUW RU GLVJXLVHG
DXWRELRJUDSK\� 0RVW VWXGHQWV DUH XVHG WR ZULWLQJ
VWUDLJKWIRUZDUG DXWRELRJUDSKLFDO DFFRXQWV� DQG
7DVNVKHHWV ��� DQG ��� DLP WR GHYHORS WKLV PDWHULDO
LQWR RWKHU IRUPV� 7KURXJK WH[WXDO DQDO\VLV RI D VKRUW
VWRU\ 7DVNVKHHW ��� H[SORUHV 0D\D $QJHORX
V SRLQW
DERXW KRZ SHUVRQDO H[SHULHQFH FDQ EH PDGH
XQLYHUVDO�

7KLQJV� LGHDV DQG
FDXVHV WKH\ IHHO
VWURQJO\ DERXW

0DQ\ ZULWHUV VHHN WR FKDQJH WKHLU UHDGHUV

DZDUHQHVV RI D VXEMHFW� 7DVNVKHHW ��� VXJJHVWV
ZD\V RI SXWWLQJ RYHU DQ DUJXPHQW LQ ILFWLRQDO
ZULWLQJ�

7KLQJV WKH\ NQRZ OLWWOH
DERXW EXW ZRXOG OLNH WR
H[SORUH LQ WKHLU
LPDJLQDWLRQ

*HQUHV VXFK DV VFLHQFH�ILFWLRQ RU KLVWRULFDO QRYHOV
DUH H[DPSOHV RI IDQWDV\ ZULWLQJ� 6RPH VWXGHQWV ILQG
LW KDUG WR 
ZULWH IURP WKH LPDJLQDWLRQ
� VR 7DVNVKHHW
��� SURYLGHV VRPH OLJKWKHDUWHG IDQWDV\ H[HUFLVHV�

3DLQIXO HYHQWV�
SUREOHPV DQG
GLIILFXOWLHV WKH\ KRSH WR
UHVROYH WKURXJK WKHLU
ZULWLQJ

3HUVRQDO RU 
FDWKDUWLF
 ZULWLQJ RIWHQ WDNHV WKH IRUP
RI GLDULHV DQG OHWWHUV� %HFDXVH RI LWV SULYDWH QDWXUH�
LW LV KDUG WR SUDFWLFH DV SDUW RI D FUHDWLYH ZULWLQJ
FRXUVH� EXW 7DVNVKHHW ���� VXJJHVWV LQWHUHVWLQJ
ZD\V RI XVLQJ WKH GLDU\ DQG OHWWHU IRUP�

��

7DVNVKHHW ��� 7KH LQJUHGLHQWV RI ZULWLQJ

3UH�VFUHHQLQJ
:ULWLQJ LV D ELW OLNH FRRNLQJ� GLIIHUHQW LQJUHGLHQWV
JLYH \RX GLIIHUHQW UHVXOWV�

0DNH D ODUJH FRS\ RI WKH WDEOH EHORZ� -RW GRZQ
DOO WKH WKLQJV \RX DVVRFLDWH ZLWK WKH ZRUGV
QRYHO� SOD\� SRHP� VKRUW VWRU\� OHWWHU�

QHZVSDSHU DUWLFOH�

� +RZ GR WKH\ GLIIHU ± LQ OHQJWK� ZKR UHDGV WKHP�
WKHLU VXEMHFW PDWWHU� KRZ WKH\ DUH ZULWWHQ� HWF"

� :KDW HOHPHQWV GR WKH\ KDYH LQ FRPPRQ"

'LIIHUHQFHV 6LPLODULWLHV

1RYHO

3OD\

3RHP

6KRUW VWRU\

/HWWHU

1HZVSDSHU DUWLFOH

:KHQ \RX GHFLGH ZKHWKHU D VWRU\ RU SRHP LV DQ\
JRRG� ZKDW GR \RX ORRN DW"

7KLQN RI WKH VRUW RI ZULWLQJ \RX HQMR\ UHDGLQJ
DQG PDNH D OLVW RI WKH 
LQJUHGLHQWV
 WKDW PDNH LW
JRRG RU EDG� )RU H[DPSOH� LI \RX OLNH KXPRURXV
ZULWLQJ� ZKDW PDNHV LW IXQQ\ ± WKH LGHDV� VLWXDWLRQV�
FKDUDFWHUV� GLDORJXH RU ODQJXDJH"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU OLVW
ZLWK VRPHRQH HOVH
V� 'LG \RX FRPH XS ZLWK WKH
VDPH WKLQJV"

� :KLFK LQJUHGLHQWV GR \RX XVH LQ \RXU RZQ ZULWLQJ"

� :KLFK RQHV ZRUN ZHOO DQG ZKLFK RQHV GRQ
W"



��

7DVNVKHHW ��� :ULWLQJ IURP SHUVRQDO H[SHULHQFH

3UH�VFUHHQLQJ
$OO ILFWLRQ FRQWDLQV HOHPHQWV RI SHUVRQDO H[SHULHQFH�
)RU H[DPSOH� LI ZH WU\ WR GHVFULEH DQ HPRWLRQDO
IDUHZHOO EHWZHHQ WZR FKDUDFWHUV LQ D VWRU\� ZH WKLQN
RI RXU RZQ H[SHULHQFHV RI VD\LQJ JRRGE\H DQG RXU
REVHUYDWLRQV RI RWKHU SHRSOH
V JRRGE\HV DW DLUSRUWV�
EXV VWRSV� HWF� 2XU DLP LV WR PDNH WKH GHVFULSWLRQ
ULQJ WUXH ± WR PDNH WKH UHDGHU WKLQN� 
<HV� WKDW
V
ZKDW VD\LQJ JRRGE\H LV OLNH�


6XFK DXWKHQWLFLW\ LV WKH PRVW LPSRUWDQW TXDOLW\ RI
ILFWLRQ� DQG WKLV LV ZK\ VWXGHQWV DUH XUJHG WR ZULWH
DERXW 
ZKDW \RX NQRZ
� %XW WKLV LV QRW DOZD\V DV
HDV\ DV LW VRXQGV�

� &RQVLGHU� RU GLVFXVV ZLWK D SDUWQHU� ZK\ \RX PLJKW
ILQG LW KDUGHU WR ZULWH D VWRU\ FDOOHG 
7KH WLPH ,
FRXOGQ
W VWRS FU\LQJ
 WKDQ RQH FDOOHG 
7KH WLPH ,
FRXOGQ
W VWRS ODXJKLQJ
�

� :RXOG LW EH HDVLHU WR ZULWH D VWRU\ FDOOHG 
7KH
SHUVRQ ZKR FRXOGQ
W VWRS FU\LQJ
" ,I VR� ZK\"

:ULWLQJ IURP SHUVRQDO H[SHULHQFH GRHV QRW PHDQ
ZULWLQJ LQ WKH ILUVW SHUVRQ� PRUH RIWHQ LW PHDQV XVLQJ
\RXU XQGHUVWDQGLQJ RI OLIH WR JLYH DXWKHQWLFLW\ WR
\RXU ZULWLQJ�

7U\ WKLV H[SHULPHQW WR KHOS \RX DSSO\ \RXU
SHUVRQDO H[SHULHQFH WR \RXU ZULWLQJ�

 � 0DNH OLVWV RI SODFHV� SHRSOH� DQG HYHQWV WKDW \RX
NQRZ ZHOO� FDQ GHVFULEH DFFXUDWHO\� DQG WKDW \RX
FDUH DERXW�

 � &KRRVH RQH SODFH� FKDUDFWHU DQG HYHQW IURP HDFK
OLVW ± SUHIHUDEO\ RQHV ZKLFK GRQ
W QDWXUDOO\ EHORQJ
WRJHWKHU ± DQG ZULWH D WLWOH IRU D VWRU\ LQYROYLQJ DOO
WKUHH� �7KLV QHHG QRW EH VHULRXV� HJ� 
7KH GD\
JUDQGIDWKHU ZHQW ILVKLQJ EHKLQG WKH ELF\FOH VKHG
��

 � 'R WKLV ZLWK VHYHUDO FRPELQDWLRQV� WKHQ FKRRVH WKH
WLWOH ZKLFK DSSHDOV WR \RX PRVW DQG ZULWH D VWRU\�
SRHP RU MXVW VRPH GLDORJXH� $GG WKH GHWDLOV WKDW ZLOO
PDNH WKH ZULWLQJ DXWKHQWLF IRU WKH UHDGHU� EXW XVH
\RXU LPDJLQDWLRQ WR FKDQJH VRPH GHWDLOV� <RX DUH
QRW DLPLQJ WR UHSURGXFH D SHUVRQ� SODFH RU HYHQW
H[DFWO\� \RX DUH XVLQJ \RXU H[SHULHQFH WR PDNH WKH
VWRU\ FRPH DOLYH�

 � *LYH ZKDW \RX
YH ZULWWHQ WR VRPHRQH WR UHDG� $VN
WKHP WR JXHVV ZKLFK ELWV DUH 
WDNHQ IURP OLIH
 DQG
ZKLFK ELWV DUH WKH ZRUN RI \RXU LPDJLQDWLRQ� ,GHDOO\�
RI FRXUVH� LW VKRXOG DOO 
ULQJ WUXH
�

��

7DVNVKHHW ��� )LQGLQJ VXEMHFWV WR ZULWH DERXW

3UH�VFUHHQLQJ
7KHUH DUH IRXU PDLQ VRXUFHV RI PDWHULDO IRU ZULWHUV�

 � 7KLQJV� SHRSOH� SODFHV DQG LGHDV WKH\ NQRZ ZHOO�

 � 7KLQJV� LGHDV DQG FDXVHV WKH\ IHHO VWURQJO\ DERXW�
PDQ\ ZULWHUV VHHN WR FKDQJH WKHLU UHDGHUV

DZDUHQHVV RI D VXEMHFW�

 � 7KLQJV WKH\ NQRZ OLWWOH DERXW EXW ZRXOG OLNH WR
H[SORUH LQ WKHLU LPDJLQDWLRQ�

 � 3DLQIXO HYHQWV� SUREOHPV DQG GLIILFXOWLHV WKH\ KRSH
WR UHVROYH WKURXJK WKHLU ZULWLQJ�

0RVW ZRUNV RI ILFWLRQ GUDZ XSRQ RQH RU PRUH RI
WKHVH VRXUFHV� ZKLFK FRUUHVSRQG WR IRXU FDWHJRULHV
RI ZULWLQJ� DXWRELRJUDSKLFDO� SROLWLFDO RU SROHPLFDO
IDQWDV\� DQG SHUVRQDO�

 � :KLFK FDWHJRU\ RU FDWHJRULHV GR WKHVH LPDJLQDU\
WLWOHV EHORQJ WR"

� )RUW\ <HDUV LQ 6ROLWDU\

� 7KH $PD]RQ LV '\LQJ

� 9R\DJH WR $OSKD &HQWXUD

� 0XG DQG *DV� $ 0HPRLU RI WKH )LUVW :RUOG :DU

 � 0DNH XS IRXU RWKHU WLWOHV LQ WKH VDPH ZD\�

 � :ULWH GRZQ WKH WLWOHV RI WKUHH ERRNV \RX KDYH UHDG
UHFHQWO\� :KLFK FDWHJRULHV GR WKH\ IDOO LQWR"

 � $UH \RX LQWHUHVWHG LQ SROLWLFDO� IDQWDV\ RU SHUVRQDO
ZULWLQJ" 0DNH D OLVW RI VXEMHFWV \RX FRXOG ZULWH
DERXW LQ HDFK RI WKHVH FDWHJRULHV�

 � $UH \RX XVLQJ WKHVH VRXUFHV LQ \RXU VSHFLPHQ
VWRU\� SRHP RU SOD\"



7DVNVKHHW ��� 6XEMHFWV DQG WKHPHV

��

:DWFK WKH ILUVW VHFWLRQ RI WKH YLGHR
 
:ULWLQJ
IURP SHUVRQDO H[SHULHQFH
� DQG DQVZHU WKHVH
TXHVWLRQV�

 � :KDW GRHV 0D\D $QJHORX ILQG VR LQVSLULQJ VKH
ZDQWV WR ZULWH DERXW LW"

 � +RZ GLG -RKQ 8SGLNH XVH KLV XSEULQJLQJ LQ KLV
ZRUN"

 � +RZ GLG WKH DGYHUWLVLQJ VORJDQ 
:H EDNH ZKLOH \RX
VOHHS
 OHDG 0DXULFH 6HQGDN WR ZULWH ,Q WKH 1LJKW

.LWFKHQ"

 � :ULWHUV
 ZRUN LV RIWHQ QRW XQGHUVWRRG LQ WKH ZD\ WKDW
WKH DXWKRU LQWHQGHG� :KDW LV $UQROG :HVNHU
V
H[SHULHQFH ZLWK WKLV"

 � 'RHV WKLV 
PLVXQGHUVWDQGLQJ
 PDWWHU"

:DWFK WKH VHFRQG VHFWLRQ RI WKH YLGHR�

6XEMHFWV
�

 � 0DUWLQ $PLV VD\V WKDW ZULWHUV DUH EHFRPLQJ PRUH
DQG PRUH LQWHUHVWHG LQ WKH JUXEE\ GHWDLOV RI OLIH�
WKH\ QR ORQJHU LQVSLUH WKHLU UHDGHUV ZLWK VWRULHV RI
JRGV DQG KHURHV� 'R \RX DJUHH"

 � +RZ VKRXOG ZULWHUV GHFLGH ZKDW WR ZULWH DERXW"

 � 0DNH D OLVW RI WKH VXEMHFWV ZKLFK LQWHUHVW WKH ZULWHUV
RQ WKH YLGHR�

 � /RRN EDFN DW 7DVNVKHHW ���� )URP ZKDW WKH
IROORZLQJ ZULWHUV VDLG RQ WKH YLGHR� GHFLGH ZKDW WKHLU
PDLQ VRXUFHV RI PDWHULDO DUH�

� )D\ :HOGRQ

� :HQG\ 3HUULDP

� 0DU\ *RUGRQ

� 0DUWLQ $PLV

� -RKQ 8SGLNH

� 0D\D $QJHORX

 � 'LIIHUHQW VXEMHFWV DSSHDO WR GLIIHUHQW JHQHUDWLRQV�
0DNH D OLVW RI VXEMHFWV ZKLFK \RX WKLQN SHRSOH RI
\RXU DJH�JURXS�

� IHHO VWURQJO\ DERXW

� OLNH WR GUHDP DERXW

� KDYH QLJKWPDUHV DERXW

� ILQG IXQQ\

 � 3ODQ D VWRU\ RU SRHP EDVHG RQ RQH RI WKH VXEMHFWV�

7DVNVKHHW ��� 'LVFRYHULQJ ZKDW \RX KDYH WR VD\

FRQWLQXHG

��

:KHQ WKH ZULWHUV RQ WKH YLGHR GLVFXVV ZKDW WKH\
ZDQW WR ZULWH DERXW ± WKH VXEMHFWV RI WKHLU ERRNV ± LW
DOO VRXQGV YHU\ VLPSOH� EXW LQ IDFW WKH WKHPHV LQ D
ZULWHU
V ZRUN PD\ QRW EH FOHDU HYHQ WR WKH DXWKRU�

$V D VWXGHQW ZULWHU \RX PD\ KDYH D SUHIHUHQFH IRU
IRUP ± 
, OLNH�KDWH ZULWLQJ SRHPV
 ± EXW \RX PD\ QRW
NQRZ ZKDW LW LV \RX 
KDYH WR VD\
� :ULWLQJ LQ
UHVSRQVH WR RWKHU SHRSOH
V GHPDQGV �
:ULWH D VWRU\
DERXW���
� 
:ULWH D UHSRUW RQ���
� LV JRRG IRU SUDFWLFLQJ
WKH FUDIW RI ZULWLQJ DQG RIWHQ XQFRYHUV VXEMHFWV RI
LQWHUHVW� EXW DV ZULWHUV ZH QHHG WR ILQG RXW ZKDW ZH
ZDQW WR ZULWH�

7U\ WKLV H[HUFLVH WR VHH ZKHWKHU D VXEMHFW
LQWHUHVWV \RX� &RPSOHWH HDFK VWDJH EHIRUH
UHDGLQJ WKH QH[W LQVWUXFWLRQ�

 � :ULWH GRZQ WZR RI WKH VXEMHFWV PHQWLRQHG RQ WKH
YLGHR� PRQH\ DQG FKLOGUHQ� DV FROXPQ KHDGLQJV�

 � -RW GRZQ DQ\ ZRUGV \RX DVVRFLDWH ZLWK WKHVH
VXEMHFWV� QR PDWWHU KRZ FUD]\� ZLWKRXW WKLQNLQJ IRU
ORQJ� 6WRS ZKHQ \RX KDYH DERXW WZHOYH ZRUGV LQ
HDFK FROXPQ�

 � :KDW IHHOLQJV GR \RX KDYH DERXW WKH ZRUGV \RX
KDYH ZULWWHQ GRZQ" :ULWH 3 �SOHDVDQW�� 8
�XQSOHDVDQW�� RU 1�QHXWUDO� EHVLGH HDFK RQH�

 � /RRN DW WKH UHVXOW� ,V HLWKHU VXEMHFW SUHGRPLQDWHO\
SOHDVDQW RU XQSOHDVDQW"

 � :KDW GRHV WKH UHVXOW VKRZ \RX DERXW \RXU DWWLWXGH�
DQG VRFLHW\
V DWWLWXGH� WR PRQH\ DQG FKLOGUHQ"

 � ,I \RX JRW D QHXWUDO UHVXOW RQ ERWK WKHVH VXEMHFWV� WU\
WKH H[HUFLVH DJDLQ ZLWK GHDWK DQG ROG DJH�

$V D ZULWHU� ZKDW TXDOLWLHV LQWHUHVW \RX LQ SHRSOH"
)RU WKLV SV\FKRORJLFDO JDPH \RX ZLOO QHHG D SDUWQHU
DQG WZR SLHFHV RI SDSHU�

&XW HDFK SLHFH RI SDSHU LQWR HLJKW DQG QXPEHU
WKHP �²�� <RX ERWK WKHQ ZULWH D QDPH RQ HDFK�
DV IROORZV�

 � D SDUHQW

 � D EURWKHU RU VLVWHU �RU WKH SHUVRQ PRVW OLNH D EURWKHU
RU VLVWHU WR \RX LI \RX DUH DQ RQO\ FKLOG�

 � D IULHQG RI WKH RSSRVLWH VH[

 � D IULHQG RI WKH VDPH VH[



7DVNVKHHW ���

FRQWLQXHG

��

 � VRPHRQH \RX DGPLUH

 � VRPHRQH \RX ILQG KDUG WR ZRUN ZLWK

 � \RXUVHOI
 � \RXU LGHDO VHOI �HJ %DWPDQ�

6ZDS SLHFHV RI SDSHU ZLWK \RXU SDUWQHU� <RXU
SDUWQHU WKHQ VKRZV \RX \RXU QDPHV LQ WKH IROORZLQJ
JURXSV RI WKUHH�

� � � �

� � � �

� � � �

� � � �

� � � �

� � � �

� � � �

� � � �

)RU HDFK FRPELQDWLRQ DQVZHU WKH TXHVWLRQ� 
:KDW
GR WZR RI WKHVH SHRSOH KDYH LQ FRPPRQ EXW QRW WKH
WKLUG"
 <RXU SDUWQHU QRWHV GRZQ \RXU UHSOLHV�

6ZDS UROHV DQG DVN \RXU SDUWQHU WKH VDPH
TXHVWLRQ DERXW WKHLU QDPHV�

<RX ZLOO HQG XS ZLWK WZR OLVWV RI DQVZHUV� :ULWH
GRZQ WKH RSSRVLWH RI HDFK ZRUG RQ \RXU OLVW�

� 'R DQ\ RI WKHVH SDLUV RI RSSRVLWHV RFFXU PRUH WKDQ
RQFH"

� :KLFK TXDOLWLHV GR \RX FRQVLGHU SOHDVDQW"

� $UH WKHVH TXDOLWLHV WKDW \RX FRQVLGHU LPSRUWDQW"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH OLVWV�

� 'R \RX KDYH DQ\ SDLUV RI RSSRVLWHV LQ FRPPRQ"

� $UH WKHUH SHUVRQDO TXDOLWLHV WKDW DUH LPSRUWDQW WR
HYHU\ERG\ DQG RWKHUV WKDW DUH XQLTXH WR \RXU YLHZ
RI UHODWLRQVKLSV"

:ULWH \RXU 
TXDOLWLHV
 DQG WKHLU RSSRVLWHV LQ WZR
FROXPQV� 'UDZ D OLQH EHWZHHQ HDFK SDLU DQG
GLYLGH LW LQWR WHQ HTXDO VHFWLRQV� OLNH WKLV�

JHQHURXV PHDQ

7DVNVKHHW ���

��

7KLQN RI D FKDUDFWHU \RX LQYHQWHG LQ D SLHFH RI
ZULWLQJ DQG SXW D FURVV DW WKH DSSURSULDWH SRLQW
RQ HDFK VFDOH WR VKRZ ZKDW WKH\ DUH OLNH�

,I \RX GR WKLV ZLWK D QXPEHU RI FKDUDFWHUV \RX KDYH
ZULWWHQ DERXW� \RX PD\ ILQG WKDW D SDWWHUQ HPHUJHV�
<RX PD\ EH LQWHUHVWHG LQ� VD\� IULHQGVKLS�
LQWROHUDQFH� VWUHQJWK DQG ZHDNQHVV�

7KLQN DERXW VWRULHV RU ILOPV \RX KDYH HQMR\HG�

� 'R WKH FKDUDFWHUV ILW LQWR WKLV SDWWHUQ"

� 'R WKH WKHPHV FRUUHVSRQG WR WKH TXDOLWLHV \RX
LGHQWLILHG LQ WKH JDPH"

� $UH WKHVH WKLQJV \RX ZDQW WR ZULWH DERXW"



7DVNVKHHW ��� /RRNLQJ DW RWKHU ZULWHUV
 ZRUN

FRQWLQXHG

��

0D\R $QJHORX WDONV HORTXHQWO\ DERXW WKH VXEMHFWV
DQG WKHPHV WKDW FRQFHUQ KHU DV D ZULWHU� 
, ZULWH
WKURXJK WKH %ODFN H[SHULHQFH�
 EXW VKH KRSHV VKH LV
DOVR ZULWLQJ DERXW WKH KXPDQ FRQGLWLRQ ± ZKDW
PDNHV XV 
VWXPEOH� IDOO� DQG ULVH DJDLQ
� 6KH VD\V� 
,
ZULWH LQ WKH ILUVW SHUVRQ VLQJXODU� , KRSH , DP DOZD\V
WDONLQJ DERXW WKH ILUVW SHUVRQ SOXUDO�


+HUH LV D VKRUW VWRU\ E\ -DPDLFD .LQFDLG� 5HDG LW
DQG DQVZHU WKH TXHVWLRQV�

*LUO

:DVK WKH ZKLWH FORWKHV RQ 0RQGD\ DQG SXW WKHP RQ WKH VWRQH KHDS� ZDVK
FRORU FORWKHV RQ 7XHVGD\ DQG SXW WKHP RQ WKH FORWKHV OLQH WR GU\� GRQ
W ZDON
EDUH KHDG LQ WKH KRW VXQ� FRRN SXPSNLQ IULWWHUV LQ YHU\ KRW VZHHW RLO� VRDN \RXU
OLWWOH EORXVH� EH VXUH WKDW LW GRHVQ
W KDYH JXP RQ LW� EHFDXVH WKDW ZD\ LW ZRQ
W
KROG XS ZHOO DIWHU D ZDVK� VRDN VDOW ILVK RYHUQLJKW EHIRUH \RX FRRN LW� LV LW WUXH
WKDW \RX VLQJ EHQQD LQ 6XQGD\ 6FKRRO"� DOZD\V HDW \RXU IRRG LQ VXFK D ZD\
WKDW LW ZRQ
W WXUQ VRPHRQH HOVH
V VWRPDFK� RQ 6XQGD\V WU\ WR ZDON OLNH D ODG\
DQG QRW OLNH WKH VOXW \RX DUH VR EHQW RQ EHFRPLQJ� GRQ
W VLQJ EHQQD LQ 6XQGD\
6FKRRO� \RX PXVWQ
W VSHDN WR WKH ZKDUI�UDW ER\V� QRW HYHQ WR JLYH GLUHFWLRQV�
GRQ
W HDW IUXLWV RQ WKH VWUHHW ± IOLHV ZLOO IROORZ \RX� EXW GRQ
W VLQJ EHQQD RQ
6XQGD\V DW DOO DQG QHYHU LQ 6XQGD\ 6FKRRO� WKLV LV KRZ WR VHZ RQ D EXWWRQ�
WKLV LV KRZ WR PDNH D EXWWRQ KROH IRU WKH EXWWRQ \RX MXVW VHZHG RQ� WKLV LV KRZ
WR KHP D GUHVV ZKHQ \RX VHH WKH KHP FRPLQJ GRZQ DQG VR DV WR SUHYHQW
\RXUVHOI IURP ORRNLQJ OLNH WKH VOXW , NQRZ \RX DUH EHQW RQ EHFRPLQJ� WKLV LV
KRZ \RX LURQ \RXU IDWKHU
V NKDNL VKLUW VR WKDW LW GRHVQ
W KDYH D FUHDVH� WKLV LV
KRZ \RX JURZ RNUD� IDU IURP WKH KRXVH EHFDXVH RNUD WUHH KDUERUV UHG DQWV�
ZKHQ \RX DUH JURZLQJ GDVKHHQ� PDNH VXUH LW JHWV SOHQW\ RI ZDWHU RU HOVH LW
PDNHV \RXU WKURDW LWFK ZKHQ \RX DUH HDWLQJ LW� WKLV LV KRZ \RX VZHHS D FRUQHU�
WKLV LV KRZ VZHHS D ZKROH KRXVH� WKLV LV KRZ \RX VZHHS D \DUG� WKLV LV KRZ WR
VPLOH WR VRPHRQH \RX GRQ
W OLNH WRR PXFK� WKLV LV KRZ WR VPLOH WR VRPHRQH
\RX GRQ
W OLNH DW DOO� WKLV LV KRZ \RX VPLOH WR VRPHRQH \RX OLNH FRPSOHWHO\� WKLV
LV KRZ \RX VHW WKH WDEOH IRU WHD� WKLV LV KRZ \RX VHW WKH WDEOH IRU GLQQHU� WKLV LV
KRZ \RX VHW D WDEOH IRU GLQQHU ZLWK DQ LPSRUWDQW JXHVW� WKLV LV KRZ \RX VHW D
WDEOH IRU OXQFK� WKLV LV KRZ \RX VHW D WDEOH IRU EUHDNIDVW� WKLV LV KRZ \RX
EHKDYH LQ WKH SUHVHQFH RI PHQ \RX GRQ
W NQRZ YHU\ ZHOO� DQG WKLV ZD\ WKH\
ZRQ
W UHFRJQL]H LPPHGLDWHO\ WKH VOXW , KDYH ZDUQHG \RX DJDLQVW EHFRPLQJ� EH
VXUH WR ZDVK HDFK GD\� HYHQ LI LW LV ZLWK \RXU RZQ VSLW� GRQ
W VTXDW GRZQ WR
SOD\ PDUEOHV ± \RX DUH QRW D ER\� \RX NQRZ� GRQ
W SLFN SHRSOH
V IORZHUV ± \RX
PLJKW FDWFK VRPHWKLQJ� GRQ
W WKURZ VWRQHV DW EODFNELUGV� EHFDXVH LW PLJKW QRW
EH D EODFNELUG DIWHU DOO� WKLV LV KRZ WR PDNH D EUHDG SXGGLQJ� WKLV LV KRZ WR
PDNH GRXNRQD� WKLV LV KRZ WR PDNH SHSSHU SRW� WKLV LV KRZ WR PDNH JRRG
PHGLFLQH IRU D FROG� WKLV LV KRZ WR PDNH JRRG PHGLFLQH WR WKURZ DZD\ D FKLOG
EHIRUH LW HYHQ EHFRPHV D FKLOG� WKLV LV KRZ WR FDWFK D ILVK� WKLV LV KRZ WR WKURZ
EDFN D ILVK \RX GRQ
W OLNH DQG WKDW ZD\ VRPHWKLQJ EDG ZRQ
W IDOO RQ \RX� WKLV LV
KRZ WR EXOO\ D PDQ� WKLV LV KRZ D PDQ EXOOLHV \RX� WKLV LV KRZ WR ORYH D PDQ�

7DVNVKHHW ���

��

DQG LI WKLV GRHVQ
W ZRUN WKHUH DUH RWKHU ZD\V� DQG LI WKH\ GRQ
W ZRUN GRQ
W IHHO
EDG DERXW JLYLQJ XS WKLV LV KRZ WR VSLW XS LQ WKH DLU LI \RX IHHO OLNH LW� DQG WKLV LV
KRZ WR PRYH TXLFN VR LW GRHVQ
W IDOO RQ \RX� WKLV LV KRZ WR PDNH HQGV PHHW�
DOZD\V VTXHH]H WKH EUHDG WR PDNH VXUH LW
V IUHVK� EXW ZKDW LI WKH EDNHU ZRQ
W
OHW PH IHHO WKH EUHDG"� \RX PHDQ WR VD\ WKDW DIWHU DOO \RX UHDOO\ DUH JRLQJ WR EH
WKH NLQG RI ZRPDQ ZKR WKH EDNHU ZRQ
W OHW QHDU WKH EUHDG"

 � :KR LV WHOOLQJ WKH VWRU\"

 � ,V WKHUH DQRWKHU YRLFH LQ WKH VWRU\"

 � &RXOG LW EH VDLG WR EH ZULWWHQ IURP WZR SRLQWV RI
YLHZ"

 � +RZ GR \RX NQRZ WKDW WKH ZULWHU KDV WULHG WR PDNH
WKH ZULWLQJ VRXQG OLNH VSRNHQ ODQJXDJH"

 � ,Q ZKLFK FRXQWU\ GR \RX WKLQN WKH VWRU\ LV VHW"

 � :KDW GHWDLOV LQ WKH VWRU\ VKRZ WKDW WKH DXWKRU LV
ZULWLQJ IURP SHUVRQDO H[SHULHQFH"

 � $OWKRXJK WKH DXWKRU LV ZULWLQJ DERXW WKH EODFN
IHPDOH H[SHULHQFH� ZKDW LV WKHUH LQ WKH VWRU\ WKDW ZH
FDQ DSSO\ WR DQ\ JLUO
V H[SHULHQFH LQ DQ\ FXOWXUH RU
FRXQWU\"

 � ,V WKHUH DQ\WKLQJ DERXW WKH VWRU\ WKDW LV WUXH RI
DQ\ERG\
V H[SHULHQFH ± PDOH RU IHPDOH"

 � :KDW LV WKH VXEMHFW RI WKH VWRU\"

 �� :KDW LV WKH WKHPH RI WKH VWRU\"

5HZULWH WKH VWRU\ IURP WKH SRLQW RI YLHZ RI D
IDWKHU
V DGYLFH WR KLV VRQ� XVLQJ D FXOWXUH DQG
EDFNJURXQG \RX DUH IDPLOLDU ZLWK�



7DVNVKHHW ��� $XWRELRJUDSKLFDO ZULWLQJ

��

6WXGHQW ZULWHUV RIWHQ GLVPLVV WKHLU RZQ H[SHULHQFH
DV 
WRR ERULQJ
� ,Q IDFW D JRRG ZULWHU FDQ PDNH DQ\
H[SHULHQFH LQWHUHVWLQJ WKURXJK WKH DXWKHQWLFLW\ RI
WKH ZULWLQJ� WKH VW\OH� IRUP� SRLQW RI YLHZ� HWF�

+HUH DUH VRPH LGHDV IRU GHYHORSLQJ \RXU XVH RI
SHUVRQDO H[SHULHQFH LQ \RXU ZULWLQJ�

(DUO\ FKLOGKRRG  � )LQG DQ ROG SKRWRJUDSK RI \RXUVHOI� SUHIHUDEO\ LQ D
JURXS ± OLNH WKH RQH -RKQ 8SGLNH PHQWLRQV� $VN
VRPHRQH ZKR GRHV QRW NQRZ \RX ZHOO WR DVN \RX
WHQ TXHVWLRQV DERXW LW� :ULWH DQ DFFRXQW RI WKH
HYHQW LQ WKH SLFWXUH XVLQJ ERWK \RXU PHPRULHV
RI WKH HYHQW DQG WKH H[SHULHQFH RI VKRZLQJ LW WR
VRPHERG\�

 � :KDW VRUW RI FKLOG ZHUH \RX DW HLJKW" $VN WKUHH
SHRSOH ZKR KDYH NQRZQ \RX VLQFH WKHQ VLPSOH
TXHVWLRQV DERXW \RXU OLNHV DQG GLVOLNHV� EHKDYLRU�
HWF� DV LI \RX ZHUH UHVHDUFKLQJ D FRPSOHWH
VWUDQJHU�� 7KHUH ZLOO SUREDEO\ EH GLIIHUHQFHV
EHWZHHQ WKHLU YLHZ RI ZKDW \RX ZHUH OLNH DQG \RXU
RZQ� :ULWH D GHVFULSWLRQ RI \RXUVHOI LQ WKH WKLUG
SHUVRQ� XVLQJ WKHLU DQVZHUV DQG KLJKOLJKWLQJ
DQ\ GLVDJUHHPHQWV DERXW ZKDW \RX ZHUH OLNH�

 � 'R \RX UHPHPEHU D WHOHYLVLRQ FRPPHUFLDO WKDW
LPSUHVVHG \RX� VFDUHG \RX RU GURYH \RX FUD]\ DV D
FKLOG ± OLNH 0DXULFH 6HQGDN" 8VH WKH LGHD WR ZULWH
D IDQWDV\ LQ ZKLFK D FKLOG
V GUHDP RU QLJKWPDUH
FRPHV WUXH�

)DPLO\ OLIH 5HODWLRQVKLSV EHWZHHQ UHODWLYHV DQG IDPLO\ FRQIOLFW
DUH D ULFK VRXUFH RI LGHDV IRU VWRULHV� 7KLQN KRZ
PHPEHUV RI \RXU IDPLO\ UHDFW WR WKH IROORZLQJ��

� JRLQJ RQ KROLGD\

� ORVLQJ D MRE

� D GHDWK

� D PDUULDJH

� D GLYRUFH

� VRPHRQH OHDYLQJ KRPH

� D JXHVW FRPLQJ WR VWD\

� UHFHLYLQJ D OHWWHU

� UHFHLYLQJ D SUHVHQW

� IDPLO\ UHXQLRQV RU SDUWLHV

:ULWH D VWRU\ EDVHG RQ RQH RU PRUH RI WKHVH
LGHDV�

7DVNVKHHW ��� :ULWLQJ WR SHUVXDGH

��

$ VXEMHFW WKDW SURYRNHV VWURQJ IHHOLQJV LV RIWHQ
GLIILFXOW WR ZULWH DERXW� ,I D ERRN LV ODEHOOHG

SURSDJDQGD
� LW PD\ QRW UHDFK DV ZLGH DQ DXGLHQFH
DV D QRYHO� VR PDQ\ ZULWHUV XVH VXEMHFWV VXFK DV
WKH ULJKWV DQG ZURQJV RI LQGLYLGXDO EHKDYLRU�
UHOLJLRQ� ODZ DQG RUGHU� WKH ULJKWV RI LQGLYLGXDOV DQG
JURXSV� HQYLURQPHQWDO LVVXHV DQG SROLWLFV DV D
EDFNJURXQG WR WKHLU VWRULHV�

 � &RQVLGHU HDFK RI WKHVH VXEMHFWV DQG PDNH D OLVW RI
LVVXHV \RX IHHO VWURQJO\ DERXW� 3XW WKHP LQ RUGHU RI
LPSRUWDQFH WR \RX�

 � /RRN DW WKH WRS WKUHH RQ \RXU OLVW� 'R \RX IHHO DQ\
DVSHFW RI WKHVH LVVXHV LV PRUDOO\ ZURQJ" ,I VR� ZRUN
RXW ZK\� SHUKDSV LQ GLVFXVVLRQ ZLWK VRPHRQH HOVH
± JHW WKHP WR GHIHQG WKH RSSRVLWH SRLQW RI YLHZ WR
KHOS \RX UHKHDUVH \RXU DUJXPHQWV�

 � :ULWH D VKRUW SLHFH HQWLWOHG 
7KH WURXEOH ZLWK���


 � 7DNH WKH VXEMHFW D VWDJH IXUWKHU E\ LPDJLQLQJ WZR
FKDUDFWHUV ZKR KROG RSSRVLWH SRLQWV RI YLHZ DERXW
WKLV LVVXH�

� +RZ KDYH WKH\ UHDFKHG WKHLU FRQFOXVLRQV"

� 'RHV WKHLU VWDQG KDYH DQ\WKLQJ WR GR ZLWK WKHLU
EDFNJURXQG� IDPLO\� HGXFDWLRQ RU ILQDQFLDO SRVLWLRQ"

 � %XLOG XS GHWDLOV DERXW WKHVH FKDUDFWHUV� ZKDW WKH\
ORRN OLNH� ZKDW WKH\ ZHDU� ZKHUH WKH\ OLYH� ZKDW WKH\
GR� HWF�

 � ,PDJLQH D PHHWLQJ EHWZHHQ WKH WZR FKDUDFWHUV�

� :KHUH ZLOO WKH\ PHHW"

� 'R WKH\ PHHW E\ FKDQFH RU E\ GHVLJQ"

� :KDW ZLOO KDSSHQ ZKHQ WKH\ PHHW"

� :LOO WKH\ PHQWLRQ WKH VXEMHFW DERXW ZKLFK WKH\
GLVDJUHH"

 � 'HYHORS WKH LGHD RI D PHHWLQJ LQWR D VWRU\� :ULWH LW
IURP WKH SRLQW RI YLHZ RI WKH FKDUDFWHU \RX DJUHH
ZLWK� \RX FRXOG XVH WKH ILUVW SHUVRQ� EXW GRQ
W ZULWH LW
DERXW \RXUVHOI� 5HPHPEHU WR LQFOXGH WKRXJKWV DV
ZHOO DV GLDORJXH�

 � &RPSDUH WKH HIIHFW RI WKH VWRU\ ZLWK WKH SODLQ
DUJXPHQW \RX SXW IRUZDUG LQ 
7KH WURXEOH ZLWK���
 $VN
VRPHRQH WR UHDG WKHP ERWK� :KDW KDYH \RX JDLQHG
RU ORVW E\ WUHDWLQJ WKH VXEMHFW \RX IHHO VWURQJO\
DERXW DV ILFWLRQ"



7DVNVKHHW ��� :ULWLQJ IDQWDV\

FRQWLQXHG

��

$OO ILFWLRQ ZULWLQJ LQYROYHV LPDJLQDWLRQ� EXW VRPH
JHQUHV FRQWDLQ PRUH IDQWDV\ WKDQ PRVW� VFLHQFH
ILFWLRQ� IRU H[DPSOH� GHDOV ZLWK UHFRJQL]DEOH
VLWXDWLRQV LQ D IDQWDV\ VHWWLQJ� PDQ\ ZULWHUV HQMR\
WKH FKDOOHQJH RI DQVZHULQJ WKH TXHVWLRQ� 
:KDW LI
���"
� GUDZLQJ XSRQ D PL[WXUH RI SHUVRQDO H[SHULHQFH
DQG LPDJLQDWLRQ� 7KLV FDQ EH D XVHIXO VWDUWLQJ SRLQW
LI \RX DUH VWXFN IRU VRPHWKLQJ WR ZULWH� RU IRU D QHZ
DQJOH RQ DQ ROG VXEMHFW�

+HUH DUH VRPH LGHDV WR H[SHULPHQW ZLWK�

 � :ULWH GRZQ LQ ILYH PLQXWHV DV PDQ\ XVHV IRU DQ LFH
FXEH DV \RX FDQ� :ULWH D VWRU\ XVLQJ DOO RI WKHP�

 � $OO WKH ZDWHU RQ WKH SODQHW KDV EHHQ UHSODFHG E\ D
ZHDN VROXWLRQ RI DFLG� 'HVFULEH ZKDW \RX GLG
\HVWHUGD\ LQ D ZRUOG ZKHUH WKH\ DUH QRZ GULOOLQJ
WKH VHD EHG IRU GULQNLQJ ZDWHU�

 � 0DNH D OLVW RI VRFLDO VLWXDWLRQV \RX WU\ WR DYRLG�
:ULWH D VWRU\ DERXW VRPHRQH \RX GLVOLNH ILQGLQJ
WKHPVHOYHV LQ RQH RI WKRVH VLWXDWLRQV� +RZ GR
WKH\ UHVSRQG"

$ ORW RI 
SXUH ILFWLRQ
 VWDUWV IRUP D FRPSOHWHO\ QRUPDO
VLWXDWLRQ� LQGHHG� HVWDEOLVKLQJ WKH FKDUDFWHUV LQ D
QRUPDO VHWWLQJ KHOSV WR PDNH WKH IDQWDV\ ZRUOG
DFFHSWDEOH�

 � 7KLQN RI D ERRN RU ILOP WKDW VZLWFKHV IURP
RUGLQDULQHVV WR ZLOG IDQWDV\� /LVW DOO WKH RUGLQDU\
HOHPHQWV LQ WKH VWRU\� DQG DOO WKH LPDJLQDU\
HOHPHQWV�

 � 0DNH XS D VWRU\ EDVHG RQ WKH OLVWV EHORZ�
LQWURGXFLQJ WKH IDQWDVWLFDO HOHPHQWV JUDGXDOO\�

� D KDPVWHU

� D JLUO FDOOHG 0ROO\

� DQ DSDUWPHQW LQ D KLJK�ULVH EORFN

� D SHUVRQDO VWHUHR WKDW ZRQ
W ZRUN

� D EDG�WHPSHUHG QHLJKERU

� D KDLU�GULHU WKDW VSHDNV

� D QLQH�IRRW JDWH�NHHSHU

� LQYLVLELOLW\

� WKH 4XHHQ RI WKH 'DUN

7DVNVKHHW ���

��

+HUH LV DQRWKHU IDQWDV\ H[HUFLVH� 5HDG DOO WKH
TXHVWLRQV EHIRUH DQVZHULQJ WKHP ZLWK DV PXFK
LPDJLQDWLYH GHWDLO DV SRVVLEOH� 7KH DQVZHUV PXVW
WHOO D FRKHUHQW VWRU\�

 � :KDW LV DQ $VGULO"

 � :K\ GRHV LW IHDU IRU WKH 1DUJLODWRUV VR PXFK WKDW LW
QHYHU JRHV RXW DW QLJKW"

 � :KR LV *UDFH"

 � :K\ LV VKH $VGULO
V RQO\ KRSH RI VDOYDWLRQ"

 � +RZ GRHV -DQQDK WULFN KHU LQWR JRLQJ RQ WKH MRXUQH\
WR WKH &LW\ RI /LJKWV"

 � 'HVFULEH KHU DUULYDO�

 � :KDW GRHV VKH ILQG WKHUH WR KHOS KHU UHVFXH WKH
$VGULOV"

 � :KDW WKUHH WUDSV GR WKH 1DUJLODWRUV OD\ WR SUHYHQW
KHU GHSDUWXUH"

 � :K\ GRHV -DQQDK JLYH KHU WKH VWRQH DQG WKH NH\"

 �� :KDW LV ]RGGLFKDUW"

 �� :KDW PHWKRG RI WUDQVSRUW GRHV *UDFH XVH WR OHDYH
WKH &LW\ RI /LJKWV"

 �� 'HVFULEH KHU YR\DJH WR .UDNHQQRU�

 �� +RZ DUH WKH $VGULOV VHW IUHH"

 �� 0DNH XS \RXU RZQ TXHVWLRQ DQG DQVZHU LW�



7DVNVKHHW ���� 3HUVRQDO ZULWLQJ

��

1RYHOLVWV RIWHQ XVH OHWWHUV RU DQ H[WUDFW IURP D GLDU\
WR OHW WKH UHDGHU NQRZ ZKDW WKHLU FKDUDFWHUV DUH
WKLQNLQJ� (LJKW\�IRXU &KDULQJ &URVV 5RDG E\ +HOHQH
+DQII LV DQ H[DPSOH RI D QRYHO ZULWWHQ HQWLUHO\ LQ
OHWWHU IRUP�

+HUH DUH VRPH LGHDV IRU H[SHULPHQWLQJ ZLWK WKLV
VRUW RI ZULWLQJ�

 � 7KLQN RI D UHFHQW DUJXPHQW \RX KDG ZLWK D IULHQG�
:ULWH DQ DFFRXQW RI LW DV DQ HQWU\ LQ \RXU GLDU\�
DQG WKHQ WU\ WR ZULWH DERXW LW DV DQ HQWU\ LQ \RXU
IULHQG
V GLDU\�

 � 7KLQN RI D GLIILFXOW GHFLVLRQ \RX KDYH WR PDNH LQ WKH
QH[W VL[ PRQWKV� :ULWH D OHWWHU WR D IULHQG DVNLQJ
WKHLU DGYLFH� %H VXUH WR JLYH DOO WKH LQIRUPDWLRQ
WKDW ZLOO DIIHFW \RXU GHFLVLRQ�

 � 0DQ\ SHRSOH KDYH LUUDWLRQDO IHDUV RI WKLQJV OLNH
VSLGHUV� IHDWKHUV� VQDNHV� 8VH \RXU H[SHULHQFH RI
WKLV WR ZULWH D VWRU\ DERXW D SHUVRQ ZLWK DQ
LUUDWLRQDO IHDU RI VRPHWKLQJ FRPPRQSODFH� VXFK
DV PLUURUV RU HOHFWULFLW\� 5HVLVW WKH WHPSWDWLRQ WR
EH FRPLF�

 � 7KLQJV ZKLFK XSVHW FKLOGUHQ DUH RIWHQ GLVPLVVHG E\
DGXOWV DV 
D ORW RI IXVV DERXW QRWKLQJ
� 'HVFULEH DQ
LQFLGHQW IURP \RXU FKLOGKRRG WKDW \RX
UHPHPEHU YLYLGO\ EXW WKDW \RXU SDUHQWV ZRXOG
KDUGO\ UHFDOO�

 � /RVLQJ VRPHWKLQJ LV DOZD\V LUULWDWLQJ� EXW LW LV ZRUVH
LI LW KDV 
VHQWLPHQWDO YDOXH
� :ULWH D SRHP� VWRU\ RU
HVVD\ FDOOHG 
$ JUHDW ORVV
�

 � 8QH[SHFWHG SOHDVXUH VRPHWLPHV OHDGV SHRSOH WR
ZULWH WR VRPHRQH WKH\ KDYH QHYHU PHW� 7KLQN RI D
SOHDVDQW VXUSULVH \RX KDYH KDG UHFHQWO\ DQG
ZULWH D 
WKDQN�\RX
 OHWWHU WR WKH SHUVRQ RU
RUJDQL]DWLRQ ZKR PDGH \RXU GD\�

 � :KROH QRYHOV KDYH EHHQ ZULWWHQ DV DQ H[FKDQJH RI
OHWWHUV� ,PDJLQH WKLV VFHQDULR�

$ EURWKHU DQG VLVWHU DUH HYDFXDWHG WR GLIIHUHQW SDUWV RI WKH FRXQWU\ GXULQJ D
ZDU� 7KHLU IDWKHU LV LQ WKH QDY\ DQG WKHLU PRWKHU KDV UHPDLQHG LQ WKH FLW\ WR
ORRN DIWHU WKHLU VLFN JUDQGPRWKHU�

:ULWH D OHWWHU IURP IRXU GLIIHUHQW FKDUDFWHUV WR
WKH ILIWK�

9LGHR � 0HWKRGV ² 'UDIWLQJ ² 5HVHDUFK

�-RKQ %HUJHU
5D\PRQG %ULJJV
*HRUJH +LJJLQV
.D]XR ,VKLJXUR
/HQD .HQQHG\
0DUJH 3LHUF\
5XWK 5HQGHOO
0LFKqOH 5REHUWV
-RKQ 8SGLNH



8VLQJ WKLV YLGHR

��

7KH ILUVW VHFWLRQ RI WKH YLGHR HQFRXUDJHV VWXGHQWV
WR FRQVLGHU WKHLU PHWKRG RI ZULWLQJ ± KRZ DQG ZKHUH
WKH\ ZRUN EHVW �LQ FODVV� DW KRPH� RU LQ D OLEUDU\��
DQG KRZ WKH\ FDQ UHYLHZ WKHLU RZQ ZRUN FULWLFDOO\�
7DVNVKHHW ��� DQG ��� ORRN DW WKH EHVW ZD\ RI
ZULWLQJ� DQG KRZ GLIIHUHQW IRUPV RI ZULWLQJ VKRXOG EH
WDFNOHG� ZLWK IROORZ�XS SUDFWLFH LQ ���� 7DVNVKHHW
��� DVNV TXHVWLRQV DERXW WKH YLGHR LWVHOI�

:KLOH ZULWLQJ WR GHDGOLQHV LV LPSRUWDQW� PRUH WLPH
VSHQW RQ SODQQLQJ DQG GUDIWLQJ WKHLU ZRUN PD\
HQDEOH VWXGHQWV WR ZULWH LQ WKH VHFRQG VHFWLRQ RI WKH
YLGHR ± *HRUJH +LJJLQV GHVFULEHV KRZ D QRYHO ZHQW
WKURXJK PDQ\ WUDQVIRUPDWLRQV EHIRUH LW ZDV UHDG\
WR EH SXEOLVKHG ± ZKLOH 7DVNVKHHWV ���� ��� DQG ���
VKRZ KRZ SODQQLQJ DQG UHZULWLQJ FDQ LPSURYH D
SLHFH RI ZRUN�

,Q WKH WKLUG VHFWLRQ RI WKH YLGHR DXWKRUV GLVFXVV
ZKHWKHU DFFXUDF\ LV LPSRUWDQW LQ GHSLFWLQJ WKH ZRUOG
RI WKHLU LPDJLQDWLRQ� 2QH RI WKH GDQJHUV RI
UHVHDUFKLQJ VWRULHV LV WKDW HQGOHVV DPRXQWV RI GHWDLO
PD\ QRW FUHDWH D VHQVH RI OLIH ± ZULWHUV PD\ IDLO� DV
/HQD .HQQHG\ VD\V� WR 
EULQJ WKHLU FKDUDFWHUV LQWR
WKH ZRUOG
� 7DVNVKHHW ��� XVHV WKH LGHD RI D GLVWDQW
KLVWRULFDO DQG JHRJUDSKLFDO VHWWLQJ WR VKRZ KRZ
UHVHDUFK FDQ EH WUDQVIRUPHG LQWR D SLHFH RI FUHDWLYH
ZULWLQJ�

��

7DVNVKHHW ��� 7KH LQJUHGLHQWV RI ZULWLQJ

3UH�VFUHHQLQJ
:ULWLQJ LV D ELW OLNH FRRNLQJ� GLIIHUHQW LQJUHGLHQWV
JLYH \RX GLIIHUHQW UHVXOWV�

0DNH D ODUJH FRS\ RI WKH WDEOH EHORZ� -RW GRZQ
DOO WKH WKLQJV \RX DVVRFLDWH ZLWK WKH ZRUGV
QRYHO� SOD\� SRHP� VKRUW VWRU\� OHWWHU�

QHZVSDSHU DUWLFOH�

� +RZ GR WKH\ GLIIHU ± LQ OHQJWK� ZKR UHDGV WKHP�
WKHLU VXEMHFW PDWWHU� KRZ WKH\ DUH ZULWWHQ� HWF"

� :KDW HOHPHQWV GR WKH\ KDYH LQ FRPPRQ"

'LIIHUHQFHV 6LPLODULWLHV

1RYHO

3OD\

3RHP

6KRUW VWRU\

/HWWHU

1HZVSDSHU DUWLFOH

:KHQ \RX GHFLGH ZKHWKHU D VWRU\ RU SRHP LV DQ\
JRRG� ZKDW GR \RX ORRN DW"

7KLQN RI WKH VRUW RI ZULWLQJ \RX HQMR\ UHDGLQJ
DQG PDNH D OLVW RI WKH 
LQJUHGLHQWV
 WKDW PDNH LW
JRRG RU EDG� )RU H[DPSOH� LI \RX OLNH KXPRURXV
ZULWLQJ� ZKDW PDNHV LW IXQQ\ ± WKH LGHDV� VLWXDWLRQV�
FKDUDFWHUV� GLDORJXH RU ODQJXDJH"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU OLVW
ZLWK VRPHRQH HOVH
V� 'LG \RX FRPH XS ZLWK WKH
VDPH WKLQJV"

� :KLFK LQJUHGLHQWV GR \RX XVH LQ \RXU RZQ ZULWLQJ"

� :KLFK RQHV ZRUN ZHOO DQG ZKLFK RQHV GRQ
W"



FRQWLQXHG

��

7DVNVKHHW ��� 3ODQQLQJ D SLHFH RI ZULWLQJ

3UH�VFUHHQLQJ
/RRN EDFN DW D VWRU\ \RX KDYH ZULWWHQ UHFHQWO\�

 � +RZ GLG \RX VHW DERXW ZULWLQJ LW"

 � 'LG \RX KDYH D FOHDU LGHD RI ZKDW ZDV JRLQJ WR
KDSSHQ LQ WKH VWRU\ RU GLG WKLQJV MXVW GHYHORS DV \RX
ZHUH ZULWLQJ"

 � 'LG \RX SODQ \RXU VWRU\"

 � +RZ VLPLODU LV WKLV VWRU\ WR RWKHUV \RX KDYH ZULWWHQ
LQ WKH SDVW IHZ PRQWKV"

 � :KDW SUHYHQWV \RX EHLQJ PRUH DGYHQWXURXV LQ \RXU
ZULWLQJ"

5HDG \RXU VWRU\ DJDLQ� 0DUN WKH VHFWLRQV WKDW
\RX WKLQN DUH JRRG DQG WKRVH \RX WKLQN GR QRW
ZRUN VR ZHOO� 7KHQ DVN D IULHQG WR UHDG LW DQG WR
PDUN ZKLFK VHFWLRQV ZRUN DQG ZKLFK GRQ
W�

 � :K\ GR VRPH VHFWLRQV QRW ZRUN"

 � 'R WKH\ VRXQG 
IDOVH
"

 � :RXOG DQ\ RI WKHVH WKLQJV LPSURYH LW"

� PRUH GHWDLO

� EHWWHU FKRLFH RI GHWDLO ± KRZ FRXOG \RX ILQG RXW
DERXW ZKDW \RX QHHG WR DGG"

� EHWWHU XVH RI ODQJXDJH

� ODQJXDJH WKDW LV PRUH OLNH \RXU RZQ ± DUH \RX
DVVXPLQJ WKDW WKH UHDGHU H[SHFWV D FHUWDLQ VW\OH"

� PRUH LGHDV� DFWLRQV RU LPDJHV

� PRUH JHQXLQH IHHOLQJ LQ WKH ZULWLQJ ± KDYH \RX
FKRVHQ WKH ULJKW ZRUGV WR H[SUHVV ZKDW \RX IHHO"

� EHWWHU SODQQLQJ

� UHZULWLQJ

1LQH WLPHV RXW RI WHQ WKH DQVZHU WR WKH ODVW WZR LV

\HV
� $OO ZULWHUV IHHO WKDW WKHLU ZRUN FDQ EH
LPSURYHG E\ EHWWHU SODQQLQJ DQG UHZULWLQJ� %\
VWDUWLQJ ZLWK D SODQ ± D VXPPDU\ RI WKH SORW ZLWK D
QRWH RI ZKHUH \RX VKRXOG LQFOXGH GHVFULSWLRQV ± \RX
ZLOO EH DEOH WR ZULWH D VWRU\ WKDW LV IDU PRUH
LQWHUHVWLQJ IRU \RXU UHDGHU�

7DVNVKHHW ���

��

/RRN DW WKH EDVLF RXWOLQH RI D VWRU\ IRU FKLOGUHQ
DJHG HLJKW WR WHQ�

&KDUOLH &DUURW JRHV
PDUNHW

 � 'HVFULSWLRQ RI WKH YHJHWDEOH SDWFK ZKHUH &KDUOLH
OLYHV�

 � &KDUOLH LV SLFNHG E\ WKH IDUPHU�

 � &KDUOLH JRHV WR WKH PDUNHW LQ WKH WUXFN�

 � &KDUOLH LV SXW RQ WKH VWDOO�

 � 1RERG\ EX\V &KDUOLH�
 � &KDUOLH LV WDNHQ EDFN WR WKH YHJHWDEOH SDWFK�

:ULWWHQ OLNH WKLV� LW LV QRW YHU\ LQVSLULQJ� :KDW ZRXOG
\RX DGG WR PDNH LW PRUH 
UHDGDEOH
 DQG LQWHUHVWLQJ"



7DVNVKHHW ��� 0HWKRGV DQG UHVHDUFK

��

:DWFK WKH ILUVW VHFWLRQ RI WKH YLGHR�

 � :KDW DUH WKH GLIIHUHQFHV LQ WKH ZD\V /HQD .HQQHG\
DQG 0LFKqOH 5REHUWV ZRUN DV ZULWHUV"

 � :ULWLQJ ������� ZRUGV D GD\ PD\ QRW VRXQG OLNH
PXFK� :KDW DGYDQWDJHV DUH WKHUH LQ ZULWLQJ VORZO\"

 � -RKQ %HUJHU VD\V� 
,W KDV WR EH D YHU\ JRRG MRNH WR
VXUYLYH WZHQW\ UHZULWHV�
 :KDW DGYDQWDJHV DUH WKHUH
LQ GUDIWLQJ \RXU ZRUN VHYHUDO WLPHV"

 � :KDW GRHV 5D\PRQG %ULJJV PHDQ ZKHQ KH VD\V
WKDW D PDMRU GLIIHUHQFH EHWZHHQ ZULWLQJ DQG GUDZLQJ
LV WKDW 
\RX FDQ
W PXFN LW XS
"

 � -RKQ 8SGLNH WDONV DERXW WKH 
PXVLF
 RI WKH SURVH
DQG WU\LQJ WR 
KHDU
 \RXU ZULWLQJ DV \RX ZULWH LW� +RZ
GRHV WKLV UHODWH WR WKLQNLQJ DERXW \RXU UHDGHU DV \RX
ZULWH"

:DWFK WKH VHFRQG VHFWLRQ RI WKH YLGHR�

 � :K\ GRHV .D]XR ,VKLJXUR GR KLV UHVHDUFK DIWHU KH
KDV ZULWWHQ D VHFWLRQ RI D ERRN"

 � :KDW RWKHU UHDVRQV GR WKH ZULWHUV JLYH IRU GRLQJ
UHVHDUFK"

 � :K\ GR WKH ZULWHUV VD\ WKDW LW LV LPSRUWDQW WR 
FUHDWH
D ZRUOG
 LQ WKHLU ZULWLQJ"

 � :KDW VRUW RI UHVHDUFK FDQ \RX GR� OLNH 5XWK
5HQGHOO� E\ 
ORRNLQJ RXW RI WKH ZLQGRZ
"

 � *LYH DQ H[DPSOH RI D SLHFH RI UHVHDUFK RQH RI WKH
ZULWHUV KDG WR GR WR FUHDWH D IHHOLQJ RI DFFXUDF\�

 � *LYH DQ H[DPSOH RI VRPHWKLQJ \RX KDYH ZULWWHQ
ZKLFK LQYROYHG ORRNLQJ WKLQJV XS LQ ERRNV RU DVNLQJ
RWKHU SHRSOH�

7DVNVKHHW ��� +RZ \RX ZULWH

FRQWLQXHG

��

&RQVLGHU ZKDW WKHVH SHRSOH KDYH ZULWWHQ DERXW
WKH 
FUHDWLYH SURFHVV
�

7KH ZULWLQJ WDEOH LV SHUIHFW� , KDYH QHYHU EHHQ VR FRQWHQW ZLWK DQ\WKLQJ� $QG
WKH EOXH ZLQJ�EDFN FKDLU LV ZRQGHUIXOO\ FRPIRUWDEOH ��� , WKLQN WKDW LI , FDQ EH
UHOD[HG� WKH ERRN KDV D FKDQFH RI EHLQJ YHU\ UHOD[HG� DQG , KDYH D YHU\
VWURQJ IHHOLQJ DERXW WKH ERRN EHLQJ FRPSOHWHO\ DW HDVH DQG FRPIRUWDEOH ��� 0\
FKRLFH RI SHQFLOV OLHV QRZ EHWZHHQ WKH EODFN FDOFXODWRU VWROHQ IURP )R[ )LOPV
DQG WKLV PRQJRO �) ZKLFK LV TXLWH EODFN DQG KROGV LWV SRLQW ZHOO ± PXFK EHWWHU
LQ IDFW WKDQ WKH )R[ SHQFLOV� , ZLOO JHW VL[ PRUH RU PD\EH IRXU PRUH GR]HQV RI
WKHP IRU P\ SHQFLO WUD\�

-RKQ 6WHLQEHFN RQ ZULWLQJ (DVW RI (GHQ

7KH SUREOHP RI FUHDWLYH ZULWLQJ LV HVVHQWLDOO\ RQH RI FRQFHQWUDWLRQ ���
&RQFHQWUDWLRQ� RI FRXUVH� IRU WKH SXUSRVH RI ZULWLQJ SRHWU\� LV GLIIHUHQW IURP
WKH NLQG RI FRQFHQWUDWLRQ UHTXLUHG IRU ZRUNLQJ RXW D VXP� ,W LV D IRFXVLQJ RI DOO
WKH DWWHQWLRQ LQ D VSHFLDO ZD\� VR WKDW WKH SRHW LV DZDUH RI DOO WKH LPSOLFDWLRQV
DQG SRVVLEOH GHYHORSPHQWV RI KLV LGHD� MXVW DV RQH PLJKW VD\ WKDW D SODQW ZDV
QRW FRQFHQWUDWLQJ RQ GHYHORSLQJ PHFKDQLFDOO\ LQ RQH GLUHFWLRQ� EXW LQ PDQ\
GLUHFWLRQV� WRZDUGV WKH ZDUPWK DQG OLJKW ZLWK LWV OHDYHV� DQG WRZDUGV WKH ZDWHU
ZLWK LWV URRWV� DOO DW WKH VDPH WLPH�

6WHSKHQ 6SHQGHU RQ ZULWLQJ SRHWU\

:KHQ , DP� DV LW ZHUH� FRPSOHWHO\ P\VHOI� HQWLUHO\ DORQH� DQG RI JRRG FKHHU ±
VD\� WUDYHOOLQJ LQ D FDUULDJH� RU ZDONLQJ DIWHU D JRRG PHDO� RU GXULQJ WKH QLJKW
ZKHQ , FDQQRW VOHHS� LW LV RQ VXFK RFFDVLRQV WKDW P\ LGHDV IORZ EHVW DQG PRVW
DEXQGDQWO\� :KHUH WKH\ FRPH IURP� DQG KRZ WKH\ FRPH� , NQRZ QRW� QRU FDQ ,
IRUFH WKHP� 7KRVH SOHDVXUHV WKDW SOHDVH PH , UHWDLQ LQ P\ PHPRU\� DQG , DP
DFFXVWRPHG� DV , KDYH EHHQ WROG� WR KXP WKHP WR P\VHOI ��� 3URYLGHG , DP QRW
GLVWXUEHG� P\ VXEMHFW HQODUJHV LWVHOI ��� DQG WKH ZKROH� WKRXJK LW EH ORQJ�
VWDQGV DOPRVW FRPSOHWH DQG ILQLVKHG LQ P\ PLQG� VR , VXUYH\ LW� OLNH D ILQH
SLFWXUH RU D EHDXWLIXO VWDWXH DW D JODQFH ��� $OO WKLV LQYHQWLQJ WDNHV SODFH LQ D
SOHDVLQJ OLYHO\ GUHDP ��� :KHQ , SURFHHG WR ZULWH GRZQ P\ LGHDV� , WDNH RXW WKH
EDJ RI P\ PHPRU\ ��� DQG WKH FRPPLWWLQJ WR SDSHU LV GRQH TXLFNO\ HQRXJK� IRU
HYHU\WKLQJ LV� DV , KDYH VDLG EHIRUH� DOUHDG\ ILQLVKHG�

/HWWHU IURP :ROIJDQJ $PDGHXV 0R]DUW� ����

 � +RZ GR \RX SUHIHU WR ZULWH"

 � 'R \RX SUHIHU WR XVH SHQFLO RU SHQ"

 � :KHUH GR \RX SUHIHU WR ZULWH"

 � 'RHV LW GHSHQG RQ ZKDW VRUW RI ZULWLQJ \RX DUH
GRLQJ"

 � 'R \RX KDYH DQ\ VXSHUVWLWLRQV DERXW ZULWLQJ"

7KHUH DUH PDQ\ ZD\V RI ZULWLQJ� 'R \RX�

 � :ULWH YHU\ IDVW DQG UHZULWH PDQ\ WLPHV ± XS WR
WZHQW\"



7DVNVKHHW ���

��

 � 6SHQG D ORQJ WLPH WKLQNLQJ DERXW ZKDW WR VD\ DQG
SODQQLQJ KRZ WR VD\ LW� ZULWH YHU\ VORZO\ ZLWK RQO\ D
OLWWOH UHYLVLRQ� GLVOLNH RWKHU SHRSOH UHDGLQJ LW"

 � %UDLQVWRUP LGHDV RQ SDSHU� SUHSDUH DQ RXWOLQH SODQ�
ZULWH ZLWK IHZ UHYLVLRQV� QHHG 
IHHGEDFN
 IURP
SHRSOH ZKR UHDG LW WR WHOO LI LW LV DQ\ JRRG"

 � 6WDUW VWUDLJKW LQ ± LGHDV RQO\ FRPH ZKHQ \RX
UH
ZULWLQJ� JR ZKHUH WKH ZULWLQJ WDNHV \RX� VSHQG D ORW
RI WLPH UHGUDIWLQJ ZRUN WR PDNH LW 
WLJKWHU
� OLNH WKH
RSLQLRQV RI RWKHUV DW DOO VWDJHV RI ZULWLQJ"

 � )LQG LW KDUG WR JHW VWDUWHG� VR ZULWH DQ\WKLQJ WR EHJLQ
ZLWK �OLNH ZDUPLQJ XS D FDU RQ D FROG PRUQLQJ� DQG
ODWHU JR EDFN WR WKH EHJLQQLQJ WR UHGUDIW WKH VWDUW�
ZKLFK LV DOZD\V ZHDN"

 � :ULWH DW JUHDW OHQJWK� DQG ILQG LW KDUG WR HQG WKLQJV�
ILQG ZULWLQJ WKH HQG ILUVW KHOSV� GLVOLNH VKRZLQJ WKH
ZRUN WR RWKHUV XQWLO LW LV DV SHUIHFW DV SRVVLEOH"

� :KLFK PHWKRG VXLWV IRUPDO H[DPV"

� :KLFK VXLWV SUHSDULQJ FRXUVHZRUN IRU DVVHVVPHQW"

� 'R \RX KDYH D GLIIHUHQW PHWKRG IRU ZULWLQJ� VD\� D
SRHP WKDQ D VWRU\"

$OO ZULWHUV ILQG WKH\ ZRUN EHVW XQGHU FHUWDLQ
FRQGLWLRQV ± WKH SOD\ZULJKW 6FKLOOHU VDLG KH ZURWH
EHVW ZKHQ KH KDG WKH VPHOO RI URWWLQJ DSSOHV LQ KLV
VWXG\�

:ULWH D VKRUW SDUDJUDSK GHVFULELQJ KRZ \RX DUH
EHVW DEOH WR ZULWH� 0HQWLRQ�

� ZKHUH \RX OLNH WR EH

� ZKDW \RX OLNH WR ZULWH ZLWK �DQG RQ�

� ZKHWKHU \RX OLNH VLOHQFH� RU PXVLF RU FRQYHUVDWLRQ
DURXQG \RX

� ZKDW WLPH RI GD\ VXLWV \RX EHVW

� DQ\ ULWXDOV RU VXSHUVWLWLRQV WKDW KHOS \RX WR ZULWH

� DQ\ RWKHU GHWDLOV DERXW ZKDW VRUW RI ZULWHU \RX DUH

,I \RX DUH ZRUNLQJ LQ D JURXS� VKDUH \RXU YLHZV
ZLWK RWKHUV� +RZ FRXOG WKH JURXS KHOS \RX WR
EHFRPH D EHWWHU ZULWHU"

7DVNVKHHW ��� 8VLQJ UHVHDUFK

FRQWLQXHG

��

/RRN EDFN DW VRPH RI WKH VWRULHV \RX KDYH
ZULWWHQ UHFHQWO\�

 � +RZ PDQ\ RI WKHP GHDO ZLWK WKH VDPH WRSLF"

 � +RZ PDQ\ RI WKHP DUH VHW LQ WKH SUHVHQW"

 � ,I PRVW RI WKHP DUH� ZK\ GR \RX WKLQN WKLV LV"

:ULWHUV QHHG WR EH DEOH WR ZULWH LPDJLQDWLYHO\� DQG
DXWKHQWLFDOO\� DERXW D YDULHW\ RI VHWWLQJV DQG SHULRGV
RI KLVWRU\� 7KH\ QHHG EDFNJURXQG LQIRUPDWLRQ DQG
GHWDLOV WKDW PDNH WKH VWRU\ 
FRPH DOLYH
 DQG VR RIWHQ
KDYH WR GR KLVWRULFDO� VFLHQWLILF DQG JHRJUDSKLFDO
UHVHDUFK�

,PDJLQH \RX DUH DVNHG WR ZULWH D VWRU\ VHW LQ
DQRWKHU FRXQWU\ RU WLPH� 0DNH D OLVW RI WKH
WKLQJV \RX ZRXOG QHHG WR NQRZ DERXW WKH SODFH
RU WKH SHULRG EHIRUH \RX VWDUWHG ZULWLQJ� 1RZ
FKRRVH RQH RI WKHVH VLWXDWLRQV DV D VHWWLQJ IRU
\RXU VWRU\ DQG ILQG RXW DERXW WKH SHULRG RU
SODFH�

� D PHGLHYDO WRXUQDPHQW

� D VODYH VKLS WDNLQJ VODYHV IURP $IULFD WR WKH :HVW
,QGLHV

� D IDPLO\ KRXVH RQ WKH HYH RI :RUOG :DU ,,

� D VWUHHW LQ \RXU RZQ WRZQ RU FLW\ LQ ����

� D +ROO\ZRRG ILOP VHW LQ ����

� D VPDOO YLOODJH LQ 9LHWQDP

� D IDVKLRQ VKRZ LQ ����

� D YR\DJH E\ WKH 9LNLQJV WR $PHULFD

� WKH IXQHUDO RI DQ ,QGLDQ SULQFH

� D WULS WKURXJK (QJODQG LQ ����

:KHQ \RX KDYH GRQH \RXU UHVHDUFK \RX ZLOO KDYH D
ORW RI IDFWV� +RZ GR \RX JHW WKHVH IDFWV DFURVV WR
WKH UHDGHU LQ DQ LQWHUHVWLQJ ZD\" 2QH ZD\ LV WR
KDYH D FKDUDFWHU ZKR� OLNH WKH UHDGHU� LV XQIDPLOLDU
ZLWK WKH VHWWLQJ�

%HIRUH VWDUWLQJ WR ZULWH� SODQ ZKDW LQIRUPDWLRQ \RX
DUH JRLQJ WR LQFOXGH� WKHQ WU\ WR ZULWH D SDJH RI \RXU
VWRU\ WKDW JHWV DFURVV D IDLU DPRXQW RI \RXU
UHVHDUFK ZLWKRXW JLYLQJ ORQJ OLVWV RU HQGOHVV
GHVFULSWLRQV�



7DVNVKHHW ���

��

<RX DOVR QHHG WR WKLQN WKURXJK WKH FRQVHTXHQFHV RI
ZKDW \RX KDYH IRXQG RXW� )RU H[DPSOH� LI WKH SODFH
LV KRW� SHRSOH ZLOO VZHDW� D GHVFULSWLRQ RI WKH VPHOO
RU RI VRPHRQH VZHDWLQJ FRXOG FRQYH\ WKH IDFW WKDW LW
LV KRW ZLWKRXW KDYLQJ WR VWDWH LW�

$VVHVV ZKDW \RX KDYH ZULWWHQ XVLQJ WKH FULWHULD
LQ 7DVNVKHHW ���� 5HUHDG LW� PDUN LW IRU LQWHUHVW RU
SRRU ZULWLQJ DQG WKHQ UHZULWH WKH SDUWV WKDW DUH QRW
YHU\ JRRG� \RX PD\ KDYH WR FKDQJH RWKHU SDUWV RI
WKH SLHFH WR ILW LQ ZLWK \RXU UHGUDIWLQJ�

,I SRVVLEOH� ILQG VRPHRQH HOVH ZKR KDV ZULWWHQ
DERXW WKH VDPH WRSLF DQG VZDS VWRULHV�

� +RZ KDYH WKH\ DSSURDFKHG WKH SUREOHP"

� 'R WKHLU WHFKQLTXHV KDYH DQ\ DGYDQWDJHV RYHU
\RXUV"

/RRN DW \RXU SLHFH DJDLQ� ,V LW ZULWWHQ LQ WKH ILUVW
SHUVRQ �
,
� RU WKH WKLUG SHUVRQ �
KH
 RU 
VKH
�" 7U\ WR
UHZULWH LW LQ WKH RWKHU SHUVRQ DQG VHH LI WKLV
PDNHV D GLIIHUHQFH�

7DVNVKHHW ��� /RRNLQJ DW RWKHU ZULWHUV
 ZRUN

FRQWLQXHG

��

*RRG ZULWLQJ FDQ DSSHDU VR HIIRUWOHVV WKDW ZH
LPDJLQH WKH DXWKRU RU SRHW KDV PHUHO\ ZULWWHQ GRZQ
ZKDW ZH VHH RQ WKH SULQWHG SDJH� ,Q IDFW� DV *HRUJH
+LJJLQV SRLQWV RXW� WKLV LV UDUHO\ WKH FDVH� 0DQ\
GUDIWV RI D QRYHO RU SRHP KDYH WR EH ZULWWHQ EHIRUH
LW VD\V H[DFWO\ ZKDW WKH ZULWHU ZDQWV LW WR VD\ LQ WKH
ULJKW ZD\�

:LOIUHG 2ZHQ ZURWH IRXU YHUVLRQV RI KLV IDPRXV ZDU
SRHPV� 
$QWKHP IRU 'RRPHG <RXWK
� 5HDG WKH WZR
YHUVLRQV UHSULQWHG KHUH DQG WKHQ DQVZHU WKH
TXHVWLRQV�

)LUVW GUDIW
$QWKHP IRU 'HDG <RXWK

:KDW SDVVLQJ�EHOOV IRU WKHVH ZKR GLH VR IDVW"
± 2QO\ WKH PRQVWURXV DQJHU RI WKH JXQV�
/HW WKH EOLQG LQVROHQFH RI LURQ PRXWKV
%H WKH UHTXLHP RI WKHLU UHTXLHP
/HDYH FKRULVWHUV DQG RUJDQV IRU WKH ROG�
1RU DQ\ YRLFH RI PRXUQLQJ� VDYH WKH ZDLO
$QG WKH ORQJ KLVV RI ORQHO\�VDLOLQJ VKHOOV�

:KDW FDQGOHV PD\ ZH KROG WR OLJKW WKHVH ORVW"
± 1RW LQ WKH KDQGV RI ER\V� EXW LQ WKHLU H\HV
6KDOO VKLQH WKH PDQ\ KRO\ FDQGOHV IODPHV�
$QG ZRPHQ
V ZLGH�VSUHDG DUPV VKDOO EH WKHLU ZUHDWKV�
$QG SDOORU RI JLUOV
 FKHHNV VKDOO EH WKHLU SDOOV�
7KHLU IORZHUV� WKH WHQGHUQHVV RI URXJK PHQ
V PLQGV
$QG HDFK VORZ 'XVN� D GUDZLQJ GRZQ RI EOLQGV�

)RXUWK GUDIW
$QWKHP IRU 'RRPHG <RXWK

:KDW SDVVLQJ EHOOV IRU WKHVH ZKR GLH DV FDWWOH"
± 2QO\ WKH PRQVWURXV DQJHU RI WKH JXQV�
2QO\ WKH VWXWWHULQJ ULIOHV
 UDSLG UDWWOH
&DQ SDWWHU RXW WKHLU KDVW\ RULVRQV�
1R PRFNHULHV QRZ IRU WKHP� QR SUD\HUV QRU EHOOV�
1RU DQ\ YRLFH RI PRXUQLQJ VDYH WKH FKRLUV
 ±
7KH VKULOO� GHPHQWHG FKRLUV RI ZDLOLQJ VKHOOV�
$QG EXJOHV FDOOLQJ IRU WKHP IURP VDG VKLUHV�

:KDW FDQGOHV PD\ EH KHOG WR VSHHG WKHP DOO"
1RW LQ WKH KDQGV RI ER\V� EXW LQ WKHLU H\HV
6KDOO VKLQH WKH KRO\ JOLPPHUV RI JRRGE\HV�
7KH SDOORU RI JLUOV
 EURZV VKDOO EH WKHLU SDOO�
7KHLU IORZHUV WKH WHQGHUQHVV RI SDWLHQW PLQGV�
$QG HDFK VORZ GXVN D GUDZLQJ�GRZQ RI EOLQGV�



7DVNVKHHW ���

��

 � 8QGHUOLQH DOO WKH GLIIHUHQFHV EHWZHHQ WKH WZR
SRHPV� HYHQ GRZQ WR SXQFWXDWLRQ�

 � ,V WKH PRRG RI HDFK SRHP WKH VDPH"

 � :KDW GLIIHUHQFH GRHV WKH FKDQJH RI WLWOH PDNH"

 � &KRRVH ILYH LPSRUWDQW DOWHUDWLRQV�

� :K\ GR \RX WKLQN 2ZHQ PDGH WKHP"

� :KDW GLIIHUHQFH GRHV HDFK PDNH WR WKH SRHP"

 � :KLFK YHUVLRQ GR \RX SUHIHU"

7DVNVKHHW ��� )ROORZ�XS ZRUN

��

 � 7XUQ WKH UHVHDUFK \RX GLG IRU 7DVNVKHHW ��� LQWR
D IXOO�OHQJWK SLHFH RI ZULWLQJ� 3ODQ \RXU VWRU\
FDUHIXOO\ DQG WKLQN DERXW WKH FKDUDFWHUV� VHWWLQJV�
ODQJXDJH DQG HYHQWV EHIRUH \RX VWDUW WR ZULWH�

� :KDW GRHV HDFK FKDUDFWHU ORRN OLNH"

� :KDW LV WKHLU UHODWLRQVKLS WR HDFK RWKHU"

� :KHUH ZLOO WKH HYHQWV WDNH SODFH"

� 'R \RX QHHG WR GHVFULEH HDFK SODFH RU RQO\ WKH
LPSRUWDQW RQHV"

� :LOO \RX WU\ WR FDWFK VRPH RI WKH ODQJXDJH RI WKH
SHULRG RU SODFH LQ ZKLFK WKH VWRU\ LV VHW" ,I VR� \RX
PXVW EH FRQVLVWHQW WKURXJKRXW WKH VWRU\� RWKHUZLVH
\RXU ILFWLRQDO ZRUOG ZLOO QRW EH EHOLHYDEOH�

� :ULWH D EDVLF RXWOLQH RI WKH HYHQWV� OLNH WKDW IRU

&KDUOLH &DUURW *RHV WR 0DUNHW
 LQ 7DVNVKHHW ����

7DNH \RXU WLPH LQ ZULWLQJ WKH VWRU\� 6KRZ \RXU ILUVW
GUDIW WR D IULHQG RU \RXU FRXUVH WXWRU DQG DVN IRU
WKHLU FRPPHQWV� 'R QRW EH DIUDLG WR UHZULWH WKH
SLHFH RQ WKH EDVLV RI WKHLU DGYLFH�

 � :ULWH WKUHH FRPSDQLRQ SLHFHV WR WKH 
&KDUOLH
&DUURW
 VWRU\� <RX SUREDEO\ LQWURGXFHG RWKHU
FKDUDFWHUV ZKHQ \RX H[SDQGHG WKH RXWOLQH LQ
7DVNVKHHW ���� 'HYHORS VRPH RI WKHP VR WKDW WKH\
FDQ KDYH WKHLU RZQ DGYHQWXUHV� 5HPHPEHU WR XVH
DSSURSULDWH ODQJXDJH IRU \RXU DXGLHQFH ± D FKLOG RI
HLJKW�

 � 6WDUW D QRWHERRN IRU LGHDV� LPDJHV� VQDWFKHV RI
FRQYHUVDWLRQ� MRNHV RU QHZVSDSHU DUWLFOHV�
(YHU\ GD\ SXW VRPHWKLQJ LQ LW WKDW FDSWXUHV \RXU
LPDJLQDWLRQ� ZLWKRXW WKLQNLQJ WRR PXFK DERXW ZK\�
$IWHU D IHZ ZHHNV \RX PD\ ILQG WKDW RQH RI WKHVH
WKLQJV KDV VWXFN LQ \RXU PLQG� 1H[W WLPH \RX FDQ
ZULWH 
ZKDW \RX ZDQW
� XVH WKLV LGHD�



7KLV SDJH LQWHQWLRQDOO\ OHIW EODQN

9LGHR � &KDUDFWHU ² 6HWWLQJ ² 3ORW

�&KLQXD $FKHEH
- * %DOODUG
5D\PRQG %ULJJV
0DJJLH *HH
1DGLQH *RUGLPHU
+DUROG 3LQWHU
5XWK 5HQGHOO
-DQLFH 6KLQHERXUQH



8VLQJ WKLV YLGHR

��

7KLV VHFWLRQ RI WKH FRXUVH DLPV WR PDNH VWXGHQWV
UHDOL]H KRZ FKDUDFWHUL]DWLRQ� GHVFULSWLRQ DQG
VWUXFWXUH FDQ PDNH D VWRU\ PRUH LQWHUHVWLQJ IRU WKH
UHDGHU�

$V SUHSDUDWLRQ IRU ZDWFKLQJ WKH YLGHR 7DVNVKHHW ���
GHILQHV WKH WHUPV FKDUDFWHU� VHWWLQJ� DQG SORW� ZKLOH
7DVNVKHHW ��� ORRNV DW ZKDW WKH DXWKRUV VD\ DERXW
XVLQJ WKHVH HOHPHQWV LQ WKHLU ZRUN� $Q DQDO\VLV RI
GHVFULSWLRQV E\ 0DJJLH *HH DQG - * %DOODUG LQ
7DVNVKHHW ��� DQG E\ &KDUOHV 'LFNHQV LQ 7DVNVKHHW
��� VKRZV KRZ D VHQVH RI FKDUDFWHU� SODFH DQG
DWPRVSKHUH FDQ EH DFKLHYHG� 7DVNVKHHWV ��� DQG
��� SURYLGH LPDJLQDWLYH H[HUFLVHV WR KHOS VWXGHQWV
SXW WKHVH LGHDV LQWR SUDFWLFH�

��

7DVNVKHHW ��� 7KH LQJUHGLHQWV RI ZULWLQJ

3UH�VFUHHQLQJ
:ULWLQJ LV D ELW OLNH FRRNLQJ� GLIIHUHQW LQJUHGLHQWV
JLYH \RX GLIIHUHQW UHVXOWV�

0DNH D ODUJH FRS\ RI WKH WDEOH EHORZ� -RW GRZQ
DOO WKH WKLQJV \RX DVVRFLDWH ZLWK WKH ZRUGV
QRYHO� SOD\� SRHP� VKRUW VWRU\� OHWWHU�

QHZVSDSHU DUWLFOH�

� +RZ GR WKH\ GLIIHU ± LQ OHQJWK� ZKR UHDGV WKHP�
WKHLU VXEMHFW PDWWHU� KRZ WKH\ DUH ZULWWHQ� HWF"

� :KDW HOHPHQWV GR WKH\ KDYH LQ FRPPRQ"

'LIIHUHQFHV 6LPLODULWLHV

1RYHO

3OD\

3RHP

6KRUW VWRU\

/HWWHU

1HZVSDSHU DUWLFOH

:KHQ \RX GHFLGH ZKHWKHU D VWRU\ RU SRHP LV DQ\
JRRG� ZKDW GR \RX ORRN DW"

7KLQN RI WKH VRUW RI ZULWLQJ \RX HQMR\ UHDGLQJ
DQG PDNH D OLVW RI WKH 
LQJUHGLHQWV
 WKDW PDNH LW
JRRG RU EDG� )RU H[DPSOH� LI \RX OLNH KXPRURXV
ZULWLQJ� ZKDW PDNHV LW IXQQ\ ± WKH LGHDV� VLWXDWLRQV�
FKDUDFWHUV� GLDORJXH RU ODQJXDJH"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU OLVW
ZLWK VRPHRQH HOVH
V� 'LG \RX FRPH XS ZLWK WKH
VDPH WKLQJV"

� :KLFK LQJUHGLHQWV GR \RX XVH LQ \RXU RZQ ZULWLQJ"

� :KLFK RQHV ZRUN ZHOO DQG ZKLFK RQHV GRQ
W"



FRQWLQXHG

��

7DVNVKHHW ��� 'HILQLQJ WKH WHUPV

3UH�VFUHHQLQJ
:H H[SHFW D VWRU\ WR KDYH FKDUDFWHUV� D VHWWLQJ DQG
D SORW� EXW ZKDW GRHV WKDW PHDQ" $QVZHU WKHVH
TXHVWLRQV WR FODULI\ \RXU LGHDV�

&KDUDFWHU 7KH FKDUDFWHUV LQ D QRYHO RU SOD\ DUH RIWHQ
GHVFULEHG DV 
WUXH WR OLIH
 RU YHU\ 
EHOLHYDEOH
�

 � :KDW GR \RX WKLQN WKLV PHDQV"

 � :KDW PDNHV D FKDUDFWHU 
WUXH WR OLIH
 DQG

EHOLHYDEOH
"

6HWWLQJ  � +RZ LPSRUWDQW LV WKH VHWWLQJ RI D VWRU\"

 � 'R ZH DOZD\V QHHG WR NQRZ ZKHUH D VWRU\ LV WDNLQJ
SODFH"

 � :KDW GR VHWWLQJV DGG WR D VWRU\"

 � ,I D VWRU\ LV VHW LQ WKH SUHVHQW GD\� GR ZH QHHG DV
PXFK GHVFULSWLRQ DV IRU D KLVWRULFDO QRYHO"

 � +RZ PXFK FDQ DXWKRUV WDNH IRU JUDQWHG DERXW ZKDW
WKHLU UHDGHUV ZLOO XQGHUVWDQG"

7KLQN DERXW D VWRU\ \RX KDYH UHDG UHFHQWO\�

 � :KDW ZDV WKH VHWWLQJ DW WKH EHJLQQLQJ RI WKH VWRU\"

 � 'LG WKH VWRU\ WDNH SODFH LQ WKH SUHVHQW GD\"

 � +RZ GLG WKH ZULWHU FRQYH\ WKH KLVWRULFDO SHULRG"

 � 'LG WKH VHWWLQJ FKDQJH WR HPSKDVL]H FKDQJHV LQ WKH
FKDUDFWHU RU SORW"

3ORW  � 'R \RX WKLQN WKDW D VWRU\ PXVW KDYH D EHJLQQLQJ� D
PLGGOH DQG DQ HQG"

 � :KDW WKLQJV GR \RX H[SHFW DW WKH EHJLQQLQJ RI D
VWRU\"

 � :KDW KDSSHQV LQ WKH PLGGOH"

 � :KDW KDSSHQV DW WKH HQG"

 � ,V LW SRVVLEOH WR VWDUW D VWRU\ ZLWK WKH HQGLQJ DQG
EXLOG XS WR WKH EHJLQQLQJ"

 � 'RHV D VWRU\ QHHG WR KDYH DQ HQGLQJ"

<RX PD\ H[SHFW WKH HQGLQJ WR WLH XS DOO WKH ORRVH
HQGV RU WR DQVZHU DOO WKH TXHVWLRQV UDLVHG GXULQJ
WKH VWRU\� EXW GRHV LW KDYH WR GR WKLV" &DQ \RX WKLQN
RI D VWRU\ WKDW GRHV QRW 
JLYH DOO WKH DQVZHUV
"

7KLQN RI D VWRU\ \RX HQMR\HG� +RZ ZDV WKH SORW
VWUXFWXUHG"

7DVNVKHHW ���

��

1RZ ORRN DW \RXU VSHFLPHQ SLHFH RI ZULWLQJ DQG
DQVZHU WKHVH TXHVWLRQV�

 � +RZ 
EHOLHYDEOH
 DUH \RXU FKDUDFWHUV"

 � 'LG \RX ZDQW WR PDNH WKHP EHOLHYDEOH"

 � +DYH \RX GHVFULEHG WKH VHWWLQJ"

 � 'R WKH GHVFULSWLRQV JLYH D JRRG LGHD RI ZKHUH WKH
DFWLRQ WDNHV SODFH"

 � 'RHV LW KDYH D EHJLQQLQJ� D PLGGOH DQG DQ HQG"

 � 'RHV LW QHHG DOO WKUHH"



7DVNVKHHW ��� 8VLQJ FKDUDFWHU� VHWWLQJ DQG SORW

��

:DWFK WKH YLGHR DQG OLVWHQ WR ZKDW WKH DXWKRUV
VD\ DERXW XVLQJ WKHVH HOHPHQWV LQ WKHLU ZRUN�
'RQ
W H[SHFW WKHP DOO WR DJUHH�

 � +RZ GR WKH\ LQYHQW FKDUDFWHUV"

 � $UH UHDO�OLIH SHRSOH LPSRUWDQW LQ FUHDWLQJ WKH
FKDUDFWHUV LQ WKHLU QRYHOV"

 � +RZ GR WKH\ XVH UHDO�OLIH SHRSOH"

 � 'R WKH DXWKRUV WKLQN WKH VHWWLQJV RI WKHLU QRYHOV DUH
LPSRUWDQW"

 � +RZ GR WKH\ GHFLGH ZKHUH WR VHW WKHLU QRYHOV"

 � 'R WKH\ ZULWH WKHLU VWRULHV VWDUWLQJ DW WKH EHJLQQLQJ
DQG ZRUNLQJ WKURXJK WR WKH HQG"

 � :KDW RWKHU PHWKRGV DUH XVHG"

 � +RZ GRHV D 
FRPSOHWH
 VWRU\ GLIIHU IURP DQ 
RSHQ�
HQGHG
 RQH"

7DVNVKHHW ��� /RRNLQJ DW RWKHU ZULWHUV
 ZRUN

FRQWLQXHG

��

5HDG WKHVH WZR GHVFULSWLRQV DQG WKHQ DQVZHU
WKH TXHVWLRQV�

7KH VLQJOH PRVW PDWHULDO IDFW DERXW /RWWLH LV WKDW VKH LV H[WUHPHO\ ULFK� /RWWLH
ERWK NQRZV LW DQG IRUJHWV WR QRWLFH� 6RPHWLPHV VKH UHPHPEHUV DQG XVHV LW�

7KH SRRU DUH DFXWHO\ DZDUH RI EHLQJ SRRU� QRW VR WKH ULFK�

/RWWLH
V OLIH LV SOHDVDQW� LQ QRUPDO WLPHV� EHFDXVH VKH GRHVQ
W KDYH WR ZRUN�
6KH LV TXLWH ZLWKRXW JXLOW IRU QRW ZRUNLQJ� +HU IDWKHU KDG ZRUNHG WLOO KH GLHG WR
PDNH PRQH\� +H VHHPHG DEVWUDFWHG� ERZHG GRZQ ZLWK ZRUN� /RWWLH NQRZV
WKDW ZRUN GRHVQ
W PDNH SHRSOH QLFHU� �0HQ KDG WR GR LW� ZRPHQ GLG QRW� ,W ZDV
RQH RI WKH UHDVRQV IHPLQLVWV ZHUH FUD]\� :K\ ZRXOG LW EH EHWWHU LI ZRPHQ
ZHUH OLNH PHQ"�

/RWWLH XVHV KHU PRQH\ WR EX\ WKLQJV� 7KLV WLPH VKH KDG ERXJKW KHUVHOI
VRPHWKLQJ DOLYH� VRPHWKLQJ YHU\ VPDOO DQG YHU\ JROGHQ� D %UD]LOLDQ PRQNH\�
WZHOYH LQFKHV ORQJ� D *ROGHQ OLRQ 7DPDULQ� /HRQWRSLWKHFXV URVDOLD URVDOLD�

0DJJLH *HH� /LJKW <HDUV

$W WKH HQG RI WKH FUHHN WKH\ HQWHUHG WKH QH[W ODJRRQ� D ZLGH FLUFOH RI GDUN
JUHHQ ZDWHU DOPRVW KDOI D PLOH LQ GLDPHWHU� $ ODQH RI UHG SODVWLF EXR\V PDUNHG
D FKDQQHO WRZDUGV DQ RSHQLQJ RQ WKH IDU VLGH� 7KH FXWWHU KDG D GUDXJKW RI
OLWWOH PRUH WKDQ D IRRW� DQG DV WKH\ PRYHG WKURXJK WKH IODW ZDWHU� WKH VXQ
VODQWLQJ GRZQ EHKLQG WKHP RSHQLQJ XS WKH VXEPHUJHG GHSWKV� WKH\ FRXOG VHH
WKH FOHDU RXWOLQHV RI ILYH� DQG VL[�VWRU\ EXLOGLQJV ORRPLQJ OLNH JLDQW JKRVWV�
KHUH DQG WKHUH D PRVV�FRYHUHG URRI EUHDNLQJ WKH VXUIDFH DV ZHOO DV WKH VZHOO
UROOHG SDVW LW�

6L[W\ IHHW EHORZ WKH FXWWHU D VWUDLJKW JUH\ SURPHQDGH VWUHWFKHG DZD\ EHWZHHQ
WKH EXLOGLQJV� WKH UHPDLQV RI VRPH IRUPHU WKRURXJKIDUH� WKH UXVWLQJ KXPSHG
VKHOOV RI FDUV VWLOO VWDQGLQJ E\ WKH NHUE� PDQ\ RI WKH ODJRRQV LQ WKH FHQWUH RI
WKH FLW\ ZHUH VXUURXQGHG E\ DQ LQWDFW ULQJ RI EXLOGLQJV� DQG FRQVHTXHQWO\ OLWWOH
VLOW HQWHUHG WKHP� )UHH RI YHJHWDWLRQ� DSDUW IURP D IHZ GULIWLQJ FOXPSV RI
6DUJDVVR ZHHG� WKH VWUHHWV DQG VKRSV KDG EHHQ SUHVHUYHG DOPRVW LQWDFW� OLNH
D UHIOHFWLRQ LQ D ODNH WKDW KDV VRPHKRZ ORVW LWV RULJLQDO�

7KH EXON RI WKH FLW\ KDG ORQJ VLQFH YDQLVKHG� DQG RQO\ WKH VWHHO�VXSSRUWHG
EXLOGLQJV RI WKH FHQWUDO FRPPHUFLDO DQG ILQDQFLDO DUHDV KDG VXUYLYHG WKH
HQFURDFKLQJ IORRG ZDWHUV� 7KH EULFN KRXVHV DQG VLQJOH�VWRU\ IDFWRULHV RI WKH
VXEXUEV KDG GLVDSSHDUHG FRPSOHWHO\ EHORZ WKH GULIWLQJ WLGHV RI VLOW� :KHUH
WKHVH EURNH WKH VXUIDFH JLDQW IRUHVWV UHDUHG XS LQWR WKH EXUQLQJ GXOO�JUHHQ
VN\� VPRWKHULQJ WKH IRUPHU ZKHDWILHOGV RI WHPSHUDWH (XURSH DQG 1RUWK
$PHULFD�

-* %DOODUG� 7KH 'URZQHG :RUOG

 � +RZ GR \RX IHHO WRZDUGV 0DJJLH *HH
V FKDUDFWHU"

 � :KDW LV -* %DOODUG
V DWWLWXGH WR WKH SODFH KH
GHVFULEHV"

 � 8QGHUOLQH WKH ZRUGV WKDW EXLOG XS WKHVH
LPSUHVVLRQV� )RU H[DPSOH� LI \RX WKLQN WKH FKDUDFWHU
LV XQSOHDVDQW� ZKLFK ZRUGV JLYH \RX WKLV LGHD"



7DVNVKHHW ���

��

 � +RZ GRHV HDFK RI WKH XQGHUOLQHG ZRUGV FRQWULEXWH
WR WKLV LPSUHVVLRQ"

 � :KDW IHHOLQJV DUH DWWDFKHG WR WKHVH ZRUGV"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU
LGHDV�

 � 'LG \RX XQGHUOLQH WKH VDPH ZRUGV"

 � 'LG \RX KDYH WKH VDPH IHHOLQJV DERXW WKH FKDUDFWHU
DQG WKH SODFH"

%\ FKDQJLQJ WKH ZRUGV \RX XQGHUOLQHG� LV LW SRVVLEOH
WR DOWHU WKH IHHOLQJ RI WKH SDVVDJHV"

7DVNVKHHW ��� &KDUDFWHUV DQG VHWWLQJV

��

7ZR RI WKH DXWKRUV RQ WKH YLGHR VXJJHVW WKDW WKHLU
FKDUDFWHUV DOPRVW FKRRVH WKH VHWWLQJ RI WKH QRYHO DV
WKH\ ZULWH� 8VLQJ WKH H[WUDFWV LQ 7DVNVKHHW ����
WU\ SXWWLQJ WKLV LGHD LQWR SUDFWLFH�

 � :ULWH D GHVFULSWLRQ RI WKH SODFH ZKHUH 0DJJLH
*HH
V FKDUDFWHU PLJKW OLYH�

 � :ULWH D GHVFULSWLRQ RI VRPHRQH ZKR PLJKW OLYH RU
ZRUN LQ -* %DOODUG
V VHWWLQJ�

%HDU LQ PLQG WKH GHVFULSWLYH ZRUGV \RX XQGHUOLQHG
LQ 7DVNVKHHW ��� DV \RX ZULWH DQG WKLQN FDUHIXOO\
DERXW \RXU FKRLFH RI ZRUGV�

$VN VRPHRQH WR UHDG \RXU GHVFULSWLRQV DQG WR
WHOO \RX KRZ WKH\ IHHO DERXW \RXU FKDUDFWHU DQG
SODFH�

� 'LG WKH\ UHDFW DV \RX KDG LQWHQGHG"

� :KLFK ZRUGV PDGH WKHP IHHO DV WKH\ GLG"

� 'R \RX QHHG WR FKDQJH DQ\ ZRUGV WR PDNH \RXU
LGHDV FOHDU WR WKH UHDGHU�



7DVNVKHHW ��� 3ODFH DQG DWPRVSKHUH

��

'HVFULSWLRQV RI SODFHV WKDW DUH LPSRUWDQW WR D VWRU\
XVXDOO\ PDNH WKH ZULWLQJ PRUH LQWHUHVWLQJ DQG
DWPRVSKHULF� &RQVLGHU WKH RSHQLQJ RI WKLV
QLQHWHHQWK�FHQWXU\ QRYHO�

)RJ HYHU\ZKHUH� )RJ XS WKH ULYHU� ZKHUH LW IORZV DPRQJ JUHHQ DLWV DQG
PHDGRZV� IRJ GRZQ WKH ULYHU� ZKHUH LW UROOV GHILOHG DPRQJ WKH WLHUV RI VKLSSLQJ�
DQG WKH ZDWHUVLGH SROOXWLRQV RI D JUHDW �DQG GLUW\� FLW\� )RJ RQ WKH (VVH[
0DUVKHV� IRJ RQ WKH .HQWLVK +HLJKWV� )RJ FUHHSLQJ LQWR WKH FDERRVHV RI WKH
FROOLHU�EULJV� IRJ O\LQJ RXW RQ WKH \DUGV� DQG KRYHULQJ LQ WKH ULJJLQJ RI JUHDW VKLSV�
IRJ GURRSLQJ RQ WKH JXQZDOHV RI EDUJHV DQG VPDOO ERDWV� )RJ LQ WKH H\HV DQG
WKURDWV RI DQFLHQW *UHHQZLFK SHQVLRQHUV� ZKHH]LQJ E\ WKH ILUHVLGHV RI WKHLU
ZDUGV� IRJ LQ WKH VWHP DQG ERZO RI WKH DIWHUQRRQ SLSH RI WKH ZUDWKIXO VNLSSHU�
GRZQ LQ KLV FORVH FDELQ� IRJ FUXHOO\ SLQFKLQJ WKH WRHV DQG ILQJHUV RI KLV VKLYHULQJ
OLWWOH 
SUHQWLFH ER\ RQ WKH GHFN� &KDQFH SHRSOH RQ WKH EULGJHV SHHSLQJ RYHU WKH
SDUDSHWV LQWR D QHWKHU VN\ RI IRJ� ZLWK IRJ DOO DURXQG WKHP� DV LI WKH\ ZHUH XS LQ
D EDOORRQ� DQG KDQJLQJ LQ WKH PLVW\ FORXGV�

&KDUOHV 'LFNHQV� %OHDN +RXVH

 � :KDW VRUW RI DWPRVSKHUH GRHV WKH SDVVDJH FUHDWH"

 � :KLFK ZRUGV DQG SKUDVHV FUHDWH WKLV DWPRVSKHUH"

7U\ XVLQJ GHVFULSWLRQV RI WKH ZHDWKHU WR EXLOG
XS DWPRVSKHUH�

 � 7KLQN RI VRPHZKHUH \RX NQRZ YHU\ ZHOO�

 � :ULWH WKUHH GHVFULSWLRQV RI WKLV SODFH� PDNLQJ LW IHHO
YHU\ GLIIHUHQW LQ HDFK�

� ZKHQ LW LV UDLQLQJ

� ZKHQ LW LV YHU\ KRW

� ZKHQ LW LV VQRZLQJ

 � 'RHV HDFK GHVFULSWLRQ FUHDWH D GLIIHUHQW PRRG"

:HDWKHU LV QRW WKH RQO\ WKLQJ WKDW DIIHFWV D VFHQH� 7KH
WLPH RI GD\� WKH WLPH RI \HDU� DQG SRLQW RI YLHZ FDQ DOO
EH XVHG LQ WKH VDPH ZD\� 'HVFULELQJ D VHWWLQJ
VXEMHFWLYHO\� WKURXJK WKH H\HV RI D FKDUDFWHU ORRNLQJ DW
LW� UDWKHU WKDQ REMHFWLYHO\� WKURXJK WKH H\HV RI WKH
DXWKRU RU QDUUDWRU� FDQ JLYH WKH VFHQH D GLIIHUHQW
PHDQLQJ� )RU H[DPSOH� D EHDXWLIXO ODQGVFDSH PLJKW EH
YLHZHG GLIIHUHQWO\ GHSHQGLQJ RQ ZKHWKHU WKH FKDUDFWHU
ZDV KDSS\ RU VDG� ,I WKH\ DUH VR PLVHUDEOH WKH\ FDQQRW
VHH WKH EHDXW\ RI WKHLU VXUURXQGLQJV� \RX FRXOG XVH WKH
GHVFULSWLRQ WR UHLQIRUFH WKH LGHD RI WKHLU VDGQHVV�

/RRN DW \RXU VQRZ VFHQH�

� :RXOG LW EH WKH VDPH LI LW ZHUH GHVFULEHG E\ D FKLOG
DQG E\ DQ HOGHUO\ ZRPDQ"

� +RZ ZRXOG \RX FRQYH\ WKLV GLIIHUHQFH"

7DVNVKHHW ��� %XLOGLQJ D FKDUDFWHU

FRQWLQXHG

��

$V 0DJJLH *HH SRLQWV RXW� WKH FKDUDFWHUV LQ D VWRU\
DUH QRW DOZD\V SHRSOH OLNH WKH ZULWHU� 7R LPDJLQH
EHLQJ VRPHRQH YHU\ GLIIHUHQW FDQ EH KDUG� VR
DOWKRXJK RXU VWRULHV PD\ KDYH GLIIHUHQW VHWWLQJV DQG
SORWV� WKH FKDUDFWHUV DUH RIWHQ VLPLODU �UHPHPEHU
ZKDW 5D\PRQG %ULJJV VD\V DERXW WKH PDLQ
FKDUDFWHUV LQ :KHQ WKH :LQG %ORZV��

&RQYH\LQJ D VHQVH RI FKDUDFWHU FDQ EH SDUWLFXODUO\
GLIILFXOW LI \RX DUH ZULWLQJ LQ WKH ILUVW SHUVRQ� /RRN DW
KRZ WKHVH H[WUDFWV DFKLHYH WKLV�

,W ZDV FHUWDLQO\ QLFH WR JHW RXW RI WKH KRXVH DQG� FRPH WR WKLQN RI LW� , GLG IHHO
TXLWH EUDFHG DQG PDQO\ ZDONLQJ WKH QXW�VWUHZQ ODQHV WR WKH YLOODJH� 7KH
2[IRUG EXV ZDVQ
W GXH WR OHDYH IRU DQRWKHU TXDUWHU RI DQ KRXU� VR , KDG D ZHOO�
HDUQHG KDOI LQ WKH SXE DQG FKDWWHG ZLWK WKH ODQGORUG DQG KLV ZUHFN\ ZLIH� 0U
DQG 0UV %ODGGHUE\� �,QWHUHVWLQJO\� 0UV %ODGGHUE\ KDG DQ HYHQ ZUHFNLHU
PRWKHU� ZKR ZDV HLJKW\ DQG KDG� PRUHRYHU� JRW KHU OHIW OHJ VOXUSHG LQWR D
GUHDGIXO SLHFH RI DJULFXOWXUDO PDFKLQHU\� VKH ZDV IDU WRR JD�JD WR GLH RI
VKRFN� KDG LQGHHG QHYHU PHQWLRQHG WKH IDWHIXO SLFQLF VLQFH� 1RZ 0UV
/RFNKDUGW UHVLGHG LQ WKH URRP DERYH WKH VDORRQ� FOXEELQJ WKH IORRU ZLWK D
ZDUSHG ELOOLDUGV FXH ZKHQHYHU VKH QHHGHG DWWHQWLRQ�� $V 0UV %ODGGHUE\
GLVDSSHDUHG WR DQVZHU MXVW VXFK D VXPPRQV� 0U %ODGGHUE\ ZDJJHG KLV KHDG
DW P\ VXLWFDVH DQG DVNHG ZKHWKHU , ZDV RII RQ KROLGD\ DJDLQ�

0DUWLQ $PLV� 7KH 5DFKHO 3DSHUV

, OHIW WKDW ROG KDJ WLHG XS OLNH D &KULVWPDV WXUNH\ EHKLQG WKH IXUQDFH� , ZDQWHG
WR NLOO KHU� , UHDOO\ IHOW OLNH LW� EXW QRZ ,
P JODG , GLGQ
W RU WKLQJV ZRXOG EH D ORW
ZRUVH IRU PH� , FRXOGQ
W EHOLHYH KRZ HDV\ LW ZDV WR JHW RXW RI 7KH &HQWUH� ,Q
WKDW EURZQ RXWILW , MXVW ZDONHG VWUDLJKW WKURXJK� , NHSW ULJKW RQ JRLQJ DV LI ,
NQHZ ZKHUH , ZDV KHDGLQJ� WLOO , ZDV RXW RI VLJKW� , GLGQ
W KDYH DQ\ JUHDW SODQ�
LW ZDVQ
W DQ RUJDQL]HG WKLQJ� OLNH WKH\ WKRXJKW� WKRXJK ZKHQ WKH\ ZHUH WU\LQJ
WR JHW LW RXW RI PH , PDGH XS D ORW RI VWXII� <RX GR WKDW� ZKHQ WKH\ XVH WKH
HOHFWURGHV DQG WKH RWKHU WKLQJV� <RX GRQ
W FDUH ZKDW \RX VD\�

0DUJDUHW $WZRRG� 7KH +DQGPDLG
V 7DOH

 � :KDW VRUW RI SHUVRQ LV WKH FKDUDFWHU WHOOLQJ HDFK
VWRU\"

 � :KDW GR \RX VXSSRVH WKH\ ORRN OLNH"

 � ,I WKH VWRULHV ZHUH UHDG RQ WKH UDGLR� ZKDW VRUW RI
YRLFHV VKRXOG WKH FKDUDFWHUV KDYH"

 � +RZ GRHV WKH ZULWLQJ JLYH \RX WKHVH LPSUHVVLRQV"

:ULWH WZR GHVFULSWLRQV RI WKH URRP \RX DUH
VLWWLQJ LQ� DV LW ZRXOG EH VHHQ E\ FRPSOHWHO\
GLIIHUHQW SHRSOH� XVLQJ WKH ILUVW SHUVRQ� <RXU
UHDGHU VKRXOG UHDOL]H WKDW WKH WZR 
,
V GHVFULELQJ WKH
VFHQH DUH TXLWH GLIIHUHQW�



7DVNVKHHW ���

��

5D\PRQG %ULJJV JLYHV D JRRG DFFRXQW RI KRZ KH
EXLOW XS WKH FKDUDFWHU RI )DWKHU &KULVWPDV� :DWFK
WKLV VHFWLRQ RI WKH YLGHR DJDLQ DQG PDNH D OLVW RI
WKH TXHVWLRQV KH DVNHG KLPVHOI DERXW )DWKHU
&KULVWPDV�

 � ,PDJLQH D PDQ DQG D ZRPDQ ZKR DUH ERWK
IDFWRU\ ZRUNHUV� PDNH QRWHV� XVLQJ 5D\PRQG
%ULJJ
V PHWKRG� WR EXLOG XS D SLFWXUH RI HDFK
FKDUDFWHU�

� :KDW DUH WKH 
NH\
 WKLQJV LQ WKHLU OLYHV"

� 'RHV D GHFLVLRQ DERXW RQH 
NH\
 WKLQJ OHDG WR
DQRWKHU" )RU H[DPSOH� LI \RX GHFLGH WKDW WKH PDQ
KDV IRXU FKLOGUHQ� ZLOO WKLV GHWHUPLQH WKH RWKHU
FKDUDFWHULVWLFV \RX JLYH KLP"

 � &KRRVH D VKRUW QHZVSDSHU DFFRXQW RI DQ HYHQW
DQG EXLOG XS D FKDUDFWHU RQ WKH EDVLV RI WKH
GHWDLOV LW JLYHV ² DJH� ZKHUH WKH\ OLYH� HWF�

� $UH WKHVH IDFWXDO GHWDLOV WKH 
NH\
 WKLQJV LQ FUHDWLQJ
D FKDUDFWHU"

� :KDW GHWDLOV ZLOO \RX DGG"

'LDORJXH $QRWKHU ZD\ RI EXLOGLQJ XS D FKDUDFWHU LV WKURXJK
ZKDW WKH\ VD\� ,PDJLQH KRZ WKH FKDUDFWHUV \RX
LQYHQWHG LQ � DQG � DERYH ZRXOG VSHDN�

� +RZ ZRXOG \RX FDSWXUH WKLV LQ GLDORJXH"

� :RXOG WKH\ VSHDN LQ GLDOHFW"

� ,Q D ILUVW�SHUVRQ DFFRXQW ZRXOG \RX WHOO WKH ZKROH
VWRU\ LQ GLDOHFW"

7DVNVKHHW ��� 3ORW VWUXFWXUH

��

7KH ZD\ LQ ZKLFK D VWRU\ LV SXW WRJHWKHU LV YHU\
LPSRUWDQW� (YHQ LI WKH FKDUDFWHUV DQG VHWWLQJV DUH
GHVFULEHG ZHOO� XQOHVV WKH SORW LV ZHOO VWUXFWXUHG� WKH
UHDGHU PD\ ORVH LQWHUHVW� +RZ GR \RX SODQ ZKDW ZLOO
KDSSHQ LQ D VWRU\"

+HUH DUH WKUHH RSHQLQJ VFHQDULRV�

 � $ VPDOO ER\ ORVHV KLV SDUHQWV GXULQJ WKH -DSDQHVH
LQYDVLRQ RI 6KDQJKDL LQ :RUOG :DU ,,� +H KLGHV IURP
WKH -DSDQHVH LQ GHVHUWHG KRXVHV�

 � $Q DVVDVVLQ LV KLUHG WR NLOO D IDPRXV SROLWLFLDQ EXW
GRHV QRW NQRZ ZKR KDV KLUHG KLP�

 � $ ZRPDQ GLVFRYHUV WKDW KHU SDUHQWV DUH WDONLQJ
DERXW JHWWLQJ GLYRUFHG� DQG KHU KXVEDQG KDV ORVW
LQWHUHVW LQ IDPLO\ OLIH�

� +RZ GR \RX WKLQN HDFK VWRU\ ZLOO FRQWLQXH" 7U\
QRWLQJ GRZQ SRVVLEOH HYHQWV DV D IORZ FKDUW�

� +RZ ZRXOG \RX HQG HDFK VWRU\"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH WKH SORWV
SHRSOH KDYH FRPH XS ZLWK�

'LG WKH RSHQLQJ RI WKH VWRU\ GHWHUPLQH WKH UHVW RI
WKH SORW" &KRRVH RQH RI \RXU SORW RXWOLQHV DQG
VHH ZKDW KDSSHQV LI \RX VWDUW ZLWK WKH HQGLQJ
UDWKHU WKDQ WKH EHJLQQLQJ�

� +RZ ZRXOG \RX PRYH IURP WKH HQGLQJ WR WKH HDUOLHU
HYHQWV"

� :RXOG \RX KDYH WR FKDQJH DQ\WKLQJ WR FUHDWH
VXVSHQVH"



7DVNVKHHW ��� )ROORZ�XS ZRUN

FRQWLQXHG

��

+HUH DUH VRPH PRUH LGHDV WR GHYHORS \RXU XVH RI
FKDUDFWHU� VHWWLQJ DQG SORW�

 � 8VH RQH RI WKH FKDUDFWHUV \RX KDYH GHVFULEHG
DV WKH VWDUWLQJ SRLQW IRU D VWRU\�

� :KDW FRXOG KDSSHQ WR WKHP"

� :KDW VRUW RI VWRU\ ZRXOG WKH\ EH LQYROYHG LQ"

� :ULWH DQ RXWOLQH RI WKH SORW�

 � 'HVFULEH \RXUVHOI IURP WKH SRLQW RI YLHZ RI
VRPHRQH ZKR OLNHV \RX DQG RI VRPHRQH ZKR
GRHVQ
W�

 � &KRRVH WKUHH RI WKHVH VHWWLQJV DQG GHVFULEH
ERWK WKH URRPV DQG WKHLU RFFXSDQWV�

� D EHGURRP

� D ZRUNVKRS

� D EDWKURRP

� D NLWFKHQ

� D FDELQ RQ D VPDOO ERDW

� D SULVRQ FHOO

� D FDYH

� D WHQW

� D JDUGHQ VKHG

 � 5HDG WKLV GHVFULSWLRQ DQG DQVZHU WKH TXHVWLRQV�

,W KDG KDUGO\ RFFXUUHG WR KLP WKH GRRU PLJKW QRW EH ORFNHG� +H WULHG WKH KDQGOH
DQG LW JDYH� )OHHWZRRG IHOW D ELW RI D IRRO ± ZKLFK� LQ D FXULRXV ZD\� KHOSHG� +H
RSHQHG WKH GRRU� QRW IOLQJLQJ LW� LW IOXQJ LWVHOI� EHLQJ WKH NLQG RI GRRU WKDW
DOZD\V VZLQJV RSHQ WR KLW ZLWK D FUDVK WKH SLHFH RI IXUQLWXUH LPPHGLDWHO\ WR
WKH ULJKW RI LWV DUF�

7KH URRP EXUVW LQWR YLHZ EHIRUH KLP OLNH D VWDJH VHW� D VLQJOH EHG ZLWK EOXH
FRYHUV DQG D EOXH EHGVSUHDG WKURZQ EDFN� D EHGVLGH FDELQHW ZLWK RQ LW D
ODPS� D PXJ� D ERRN� D YDVH FRQWDLQLQJ D VLQJOH SHDFRFN IHDWKHU� ZDOOV
SDSHUHG LQ PRUH JUHHQ DQG EOXH SHDFRFN IHDWKHUV� ZLQG EORZLQJ WKURXJK WKH
EURNHQ ZLQGRZ� OLIWLQJ KLJK WKH HPHUDOG JUHHQ VLON FXUWDLQV� 7KH PDQ ZLWK WKH
JXQ VWRRG ZLWK KLV EDFN WR D FRUQHU ZDUGUREH� SRLQWLQJ WKH JXQ DW )OHHWZRRG�
WKH JLUO LQ IURQW RI KLP� KLV IUHH DUP URXQG KLV ZDLVW�

5XWK 5HQGHOO� /LYH )OHVK

7DVNVKHHW ���

��

� +RZ GRHV WKH DXWKRU FRQYH\ WKH VHQVH RI XUJHQF\
LQ WKLV GHVFULSWLRQ"

� 7KH URRP LV VHHQ WKURXJK WKH H\HV RI WKH GHWHFWLYH�
)OHHWZRRG� :KDW GR ZH OHDUQ DERXW KLP DV D
FKDUDFWHU"

 � &KRRVH WZR RI WKHVH FKDUDFWHUV DQG GHVFULEH D
EXV VWDWLRQ ZDLWLQJ URRP VHHQ WKURXJK WKHLU
H\HV�

� VRPHRQH RQ WKH UXQ IURP WKH SROLFH

� VRPHRQH ZDLWLQJ IRU WKHLU JLUOIULHQG RU ER\IULHQG

� D WUDPS WU\LQJ WR JHW ZDUP

� WKH VWDWLRQ VXSHUYLVRU



7KLV SDJH LQWHQWLRQDOO\ OHIW EODQN

9LGHR � )RUP ² *HQUH

�%ULDQ $OGLVV
0D\D $QJHORX
0DUJDUHW $WZRRG
(ODLQH )HLQVWHLQ
3' -DPHV
5REHUW /HHVRQ
'HERUDK 0RJJDFK
&KULVWRSKHU 3ULHVW
5XWK 5HQGHOO
)D\ :HOGRQ



8VLQJ WKLV YLGHR

��

6WXGHQW ZULWHUV PD\ IHHO PRVW DW KRPH ZLWK WKH
VWRU\ IRUPDW� EXW RIWHQ WKH\ KDYH KDG OLWWOH
RSSRUWXQLW\ WR ZULWH DQ\WKLQJ RWKHU WKDQ VWRULHV RU
SRHPV� 7KH ILUVW VHFWLRQ RI WKH YLGHR DQG WKH
WDVNVKHHWV HQFRXUDJH VWXGHQWV WR H[SHULPHQW ZLWK
RWKHU IRUPV RI ZULWLQJ� DQG IRFXV RQ WKH GLIIHUHQW
GHPDQGV WKHVH IRUPV PDNH RQ WKH ZULWHU DQG WKH
UHDGHU�

7KH VHFRQG VHFWLRQ RI WKH YLGHR LQWURGXFHV WKH LGHD
RI JHQUH DQG ORRNV DW VFLHQFH ILFWLRQ DQG GHWHFWLYH
QRYHOV� $ GLVFXVVLRQ RI WKH W\SHV RI ERRNV VWXGHQWV
HQMR\ UHDGLQJ LV D JRRG ZD\ RI LQWURGXFLQJ WKH
FRQFHSW RI JHQUH DQG RIWHQ VKRZV WKDW WKH\ DUH
IDPLOLDU ZLWK LW DV UHDGHUV� LI QRW DV ZULWHUV� $V ZHOO
DV LGHQWLI\LQJ FRQWHQW ± WKH GDUN VWUHHW RI WKH
GHWHFWLYH VWRU\� WKH ORQHO\ FDVWOHV RI KRUURU VWRULHV ±
LW LV LPSRUWDQW WR H[DPLQH WKH XQGHUO\LQJ
DVVXPSWLRQV RI HDFK JHQUH� )RU H[DPSOH� WKH
PRWLYHV RI WKH FULPLQDO DUH XVXDOO\ D P\VWHU\ LQ WKH
GHWHFWLYH VWRU\� ZKHUHDV LQ RWKHU W\SHV RI ILFWLRQ WKH
UHDGHU QHHGV WR XQGHU�VWDQG FKDUDFWHUV
 PRWLYHV LQ
RUGHU WR DSSUHFLDWH WKH VLJQLILFDQFH RI HYHQWV�

(QJOLVK OLWHUDWXUH KDV DOZD\V LQFOXGHG JHQUH ZULWLQJ
± IURP WKH 
WUDJLF FXUYH
 RI 6KDNHVSHDUHDQ WUDJHG\
WR WKH 
VHULDOL]HG
 IRUPDW RI WKH 'LFNHQVLDQ QRYHO� WKH
FRXUVH H[WHQGV WKH LGHD LQWR WKH DUHD RI SRSXODU
FXOWXUH E\ FRQVLGHULQJ VXFK WKLQJV DV WKH SORW
FRQYHQWLRQV RI URPDQWLF ILFWLRQ�

7KH GHYHORSPHQW RI D JHQUH� DV QHZ LGHDV DUH
DGGHG E\ GLIIHUHQW DXWKRUV� LV RQH RI LWV PRVW
FKDOOHQJLQJ DVSHFWV� DQG LGHDOO\ VWXGHQWV VKRXOG
H[SHULPHQW ZLWKLQ D JHQUH UDWKHU WKDQ MXVW UHO\LQJ RQ
IDPLOLDU SORW GHYLFHV�

$ GLVFXVVLRQ RI WHOHYLVLRQ RU ILOP JHQUHV ± VRDS
RSHUDV� ZHVWHUQV� FULPH VHULHV� HWF ± LV DQRWKHU ZD\
RI PDNLQJ WKH WRSLF DFFHVVLEOH DQG RSHQV XS
GLIIHUHQW VW\OHV RI ZULWLQJ IRU VWXGHQWV�

��

7DVNVKHHW ��� 7KH LQJUHGLHQWV RI ZULWLQJ

3UH�VFUHHQLQJ
:ULWLQJ LV D ELW OLNH FRRNLQJ� GLIIHUHQW LQJUHGLHQWV
JLYH \RX GLIIHUHQW UHVXOWV�

0DNH D ODUJH FRS\ RI WKH WDEOH EHORZ� -RW GRZQ
DOO WKH WKLQJV \RX DVVRFLDWH ZLWK WKH ZRUGV
QRYHO� SOD\� SRHP� VKRUW VWRU\� OHWWHU�

QHZVSDSHU DUWLFOH�

� +RZ GR WKH\ GLIIHU ± LQ OHQJWK� ZKR UHDGV WKHP�
WKHLU VXEMHFW PDWWHU� KRZ WKH\ DUH ZULWWHQ� HWF"

� :KDW HOHPHQWV GR WKH\ KDYH LQ FRPPRQ"

'LIIHUHQFHV 6LPLODULWLHV

1RYHO

3OD\

3RHP

6KRUW VWRU\

/HWWHU

1HZVSDSHU DUWLFOH

:KHQ \RX GHFLGH ZKHWKHU D VWRU\ RU SRHP LV DQ
JRRG� ZKDW GR \RX ORRN DW"

7KLQN RI WKH VRUW RI ZULWLQJ \RX HQMR\ UHDGLQJ
DQG PDNH D OLVW RI WKH 
LQJUHGLHQWV
 WKDW PDNH LW
JRRG RU EDG� )RU H[DPSOH� LI \RX OLNH KXPRURXV
ZULWLQJ� ZKDW PDNHV LW IXQQ\ ± WKH LGHDV� VLWXDWLRQV�
FKDUDFWHUV� GLDORJXH RU ODQJXDJH"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU OLVW
ZLWK VRPHRQH
V HOVH
V� 'LG \RX FRPH XS ZLWK
WKH VDPH WKLQJV"

� :KLFK LQJUHGLHQWV GR \RX VXH LQ \RXU RZQ ZULWLQJ"

� :KLFK RQHV ZRUN ZHOO DQG ZKLFK RQHV GRQ
W"



��

7DVNVKHHW ��� )RUP DQG JHQUH

3UH�VFUHHQLQJ
7DVNVKHHW ��� DVNHG \RX WR WKLQN DERXW WKH
GLIIHUHQFHV DQG VLPLODULWLHV EHWZHHQ VL[ GLIIHUHQW
IRUPV RI ZULWLQJ� QRYHOV� SOD\V� SRHPV� VKRUW VWRULHV�
OHWWHUV� QHZVSDSHU DUWLFOHV�

� &DQ \RX WKLQN RI DQ\ RWKHU IRUPV"

� :KDW WRSLFV ZRXOG \RX H[SHFW HDFK IRUP WR GHDO
ZLWK" )RU H[DPSOH� \RX PLJKW H[SHFW SRHPV WR EH
DERXW GDIIRGLOV ���

1H[W WLPH \RX DUH LQ D ERRNVWRUH� ORRN DW KRZ WKH
ERRNV DUH GLVSOD\HG� 7KH QRQ�ILFWLRQ VHFWLRQ ZLOO EH
GLYLGHG LQWR VXEMHFWV ± FRRNHU\� KLVWRU\� WUDYHO� +RZ
LV WKH ILFWLRQ RUJDQL]HG ± LQ DOSKDEHWLFDO RUGHU E\
DXWKRU� RU DUH WKHUH RWKHU FDWHJRULHV" <RX ZLOO
SUREDEO\ ILQG WKHUH DUH 
JHQUH
 FDWHJRULHV� VXFK DV
URPDQFH� VFLHQFH ILFWLRQ RU WKULOOHUV� DV LQ VRPH
OLEUDULHV�

� /LVW DV PDQ\ FDWHJRULHV RI ERRNV DV \RX FDQ�

� :K\ GR ERRNVHOOHUV DQG OLEUDULDQV GLYLGH ERRNV XS
LQ WKLV ZD\"

$V UHDGHUV ZH WHQG WR FDWHJRUL]H ERRNV LQ D VLPLODU
ZD\� :KHQ UHFRPPHQGLQJ D ERRN WR D IULHQG ZH
QRUPDOO\ UHIHU WR LW E\ LWV DXWKRU RU VD\ ZKDW W\SH RI
ERRN LW LV�

� 
,
YH MXVW ILQLVKHG WKH ODWHVW 3' -DPHV


� 
,
YH MXVW UHDG D UHDOO\ JRRG GHWHFWLYH QRYHO


7KH ILUVW SUHVXSSRVHV WKDW WKH IULHQG KDV KHDUG RI
WKH DXWKRU� ZKHUHDV 
D GHWHFWLYH QRYHO
 LV D ZHOO�
XQGHUVWRRG SKUDVH WKDW FRQYH\V D ORW RI LQIRUPDWLRQ�
7KLV LV RQH UHDVRQ ZK\ LW LV XVHIXO WR WKLQN LQ WHUPV
RI W\SHV RI ILFWLRQ� RU 
JHQUHV
�

:ULWH GRZQ HYHU\WKLQJ \RX DVVRFLDWH ZLWK
GHWHFWLYH QRYHOV�

 � :KDW W\SHV RI FKDUDFWHU ZRXOG \RX H[SHFW WR ILQG"

 � :KDW HYHQWV ZRXOG \RX H[SHFW WR WDNH SODFH"

 � :KHUH DUH WKH\ RIWHQ VHW"

 � :KR WHQGV WR UHDG GHWHFWLYH VWRULHV"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU
OLVWV�

� $UH \RXU LGHDV VLPLODU"

� ,I VR� ZK\ GR \RX KDYH WKH VDPH H[SHFWDWLRQV"

7DVNVKHHW ��� &KRLFH RI IRUP DQG JHQUH

��

)RUP :DWFK WKH ILUVW SDUW RI WKH YLGHR� <RX PD\ QHHG
WR VHH LW PRUH WKDQ RQFH WR DQVZHU WKHVH
TXHVWLRQV�

 � :KDW IRUPV RI ZULWLQJ DUH PHQWLRQHG"

 � :KDW RWKHU IRUPV FDQ \RX WKLQN RI"

 � :KDW GLIIHUHQFHV DUH PHQWLRQHG EHWZHHQ ZULWLQJ
SRHWU\ DQG ZULWLQJ QRYHOV RU VWRULHV"

 � :KDW DUH WKH UHTXLUHPHQWV RI ZULWLQJ SOD\V DQG
VFUHHQSOD\V"

*HQUH :DWFK WKH VHFRQG SDUW RI WKH YLGHR�

 � :KDW DWWUDFWHG 3 ' -DPHV DQG 5XWK 5HQGHOO WR WKH
JHQUH RI WKH GHWHFWLYH QRYHO"

 � +RZ GR WKH\ GHILQH D JRRG GHWHFWLYH VWRU\"

 � :KDW GR \RX WKLQN RI WKLV JHQUH"

 � :KDW DUH WKH DGYDQWDJHV DQG GLVDGYDQWDJHV RI
EHLQJ ODEHOOHG D 
VFLHQFH�ILFWLRQ
 ZULWHU"

 � :KLFK HOHPHQWV RI D VWRU\ VHHP WR EH FRPPRQ WR
DOO P\WKV DQG OHJHQGV"

 � 'R \RX WKLQN WKHVH TXDOLWLHV DUH FRPPRQ WR DOO
VWRULHV"

 � +RZ KDYH VFKRRO VWRULHV FKDQJHG RYHU WKH \HDUV"



7DVNVKHHW ��� 7KLQNLQJ DERXW IRUP

��

$ SRSXODU VWRU\ PD\ EH WXUQHG LQWR D ILOP� D
WHOHYLVLRQ VHULHV RU HYHQ D PXVLFDO� 'RXJODV $GDPV
RULJLQDOO\ ZURWH 7KH +LWFK�KLNHU
V *XLGH WR WKH
*DOD[\ DV D UDGLR VHULHV� WKHQ KH ZURWH WKH ILUVW
ERRN� WKHQ LW EHFDPH D WHOHYLVLRQ VHULHV DQG QRZ LW
LV D VXFFHVVIXO FRPSXWHU JDPH� 7KHVH DUH DOO
GLIIHUHQW 
IRUPV
 ZULWLQJ PD\ WDNH�

)D\ :HOGRQ PHQWLRQV WKDW 7KH )DW :RPDQ
V -RNH
LV ERWK D WHOHYLVLRQ SOD\ DQG D QRYHO� 0DNH D OLVW RI
VWRULHV WKDW KDYH DSSHDUHG LQ PRUH WKDQ RQH
IRUP� &KRRVH RQH ZKHUH \RX DUH IDPLOLDU ZLWK
ERWK YHUVLRQV�

� :KDW ZHUH WKH GLIIHUHQFHV EHWZHHQ WKH WZR
YHUVLRQV"

� :DV RQH PRUH VXFFHVVIXO WKDQ WKH RWKHU"

� :K\"

$ VWRU\ LV VRPHWLPHV 
DGDSWHG
 IRU ILOP RU WHOHYLVLRQ
E\ DQRWKHU ZULWHU�

� :KDW GLG 'HERUDK 0RJJDFK DQG )D\ :HOGRQ VD\
DERXW WKLV"

� 'R \RX WKLQN ZULWHUV DUH DOZD\V KDSS\ ZLWK WKHVH
NLQGV RI DGDSWDWLRQV"

7KLQN KRZ \RX FRXOG DGDSW D VWRU\ \RX KDYH
UHDG UHFHQWO\� :KLFK RI WKHVH IRUPV ZRXOG LW
VXLW" 6D\ ZK\ RU ZK\ QRW IRU HDFK FDVH�

� UDGLR SOD\

� VWULS FDUWRRQ

� WHOHYLVLRQ VHULDO

� WHOHYLVLRQ SOD\

� VWDJH PXVLFDO

� FRPSXWHU JDPH

7KH ZULWHUV RQ WKH YLGHR H[SODLQ WKDW WKH\ XVH D
YDULHW\ RI IRUPV WR FUHDWH GLIIHUHQW HIIHFWV DQG WR
H[SUHVV GLIIHUHQW HPRWLRQV� /RRN EDFN DW \RXU
VSHFLPHQ SLHFH RI ZULWLQJ�

 � $UH \RX KDSS\ ZLWK \RXU FKRLFH RI IRUP"

 � 'RHV LW ILW ZKDW \RX ZDQWHG WR VD\"

 � 'R \RX DOZD\V FKRRVH WKH VDPH IRUP RI ZULWLQJ"

 � ,I VR� GR \RX DOZD\V FKRRVH WR ZULWH VWRULHV" :K\"

 � :KLFK IRUPV RI ZULWLQJ ZRXOG \RX OLNH WR H[SHULPHQW
ZLWK"

7DVNVKHHW ��� 7KLQNLQJ DERXW JHQUH

��

+RZ GR ZH UHFRJQL]H ZKDW JHQUH D VWRU\ EHORQJV WR
± IURP WKH FKDUDFWHUV� WKH VHWWLQJ� RU WKH SORW"
7DVNVKHHW ��� H[SORUHG RXU H[SHFWDWLRQV DERXW
WKHVH HOHPHQWV RI D GHWHFWLYH VWRU\� EXW DUH
ODQJXDJH DQG VW\OH DOVR LPSRUWDQW LQ LGHQWLI\LQJ
JHQUH"

,PDJLQH WKLV VFHQH� LW LV � DP LQ WKH FLW\� WKHUH LV
QR RQH DERXW� 'HYHORS WKLV LGHD LQWR WKUHH VKRUW
SLHFHV RI ZULWLQJ LQ GLIIHUHQW JHQUHV�

� D URPDQFH

� D GHWHFWLYH VWRU\

� D KRUURU VWRU\

 � :KDW PRRG GR \RX ZDQW WR FUHDWH IRU HDFK VWRU\"

 � :KDW NLQG RI ZRUGV DUH W\SLFDO RI HDFK JHQUH"

 � :LOO \RX LQFOXGH GLDORJXH"

 � :LOO \RX ZULWH DQ\ RI WKH VWRULHV LQ WKH ILUVW SHUVRQ"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH WKH
ODQJXDJH \RX KDYH XVHG IRU HDFK SLHFH� :KDW
VRUW RI ODQJXDJH DQG VW\OH GR \RX H[SHFW LQ D
GHWHFWLYH QRYHO DQG LQ D KRUURU VWRU\"

:ULWLQJ WKDW LPLWDWHV WKH VW\OH RI D SDUWLFXODU JHQUH LQ
RUGHU WR PDNH WKH UHDGHU ODXJK LV FDOOHG 
SDURG\
�
$UH DQ\ RI \RXU WKUHH SLHFHV D SDURG\"

$V ZHOO DV KDYLQJ UHFRJQL]DEOH FKDUDFWHUV DQG
VHWWLQJV� D JHQUH RIWHQ UHOLHV XSRQ FHUWDLQ SORW

FRQYHQWLRQV
 RU VLWXDWLRQV� SDUWLFXODUO\ DW WKH
EHJLQQLQJ RU WKH HQG� )RU H[DPSOH� DW WKH HQG RI D
GHWHFWLYH VWRU\ WKH GHWHFWLYH ZLOO H[SODLQ KRZ WKH
P\VWHU\ ZDV VROYHG�

 � :KDW RWKHU FRQYHQWLRQV DUH XVHG LQ GHWHFWLYH
VWRULHV"

 � :KDW DUH WKH FRQYHQWLRQV RI KRUURU VWRULHV"

 � :KDW H[SHFWDWLRQV GR \RX KDYH DERXW WKH SORW RI D
URPDQWLF QRYHO"

2IWHQ WKH PRVW HIIHFWLYH VWRULHV FKDOOHQJH WKH
FRQYHQWLRQV RI WKH JHQUH E\ QRW GRLQJ H[DFWO\ ZKDW
WKH UHDGHU H[SHFWV� +XPRU LV RQH ZD\ RI GRLQJ WKLV�
7KLQN RI�

� D IXQQ\ KRUURU VWRU\

� D IXQQ\ GHWHFWLYH VWRU\

� D IXQQ\ URPDQFH

&RXOG \RX ZULWH RQH"



7DVNVKHHW ��� /RRNLQJ DW RWKHU ZULWHUV
 ZRUN

FRQWLQXHG

��

)RUP /RRN DW KRZ WKH VDPH VXEMHFW LV WUHDWHG LQ WKHVH
WKUHH GLIIHUHQW IRUPV ± SRHP� SURVH DQG VFUHHQSOD\�

7KH VRXQG RI KHU VLON VKLUW KDV VWRSSHG�
2Q WKH PDUEOH SDYHPHQW GXVW JURZV�
+HU HPSW\ URRP LV FROG DQG VWLOO�
)DOOHQ OHDYHV DUH SLOHG DJDLQVW WKH GRRUV�
/RQJLQJ IRU WKDW ORYHO\ ODG\
+RZ FDQ , EULQJ P\ DFKLQJ KHDUW WR UHVW"

:X 7L ��� %&�� WUDQVODWHG E\ $UWKXU :DOH\

7KHUH ZDV QRWKLQJ PRUH WKDW FRXOG EH GRQH� 7KH URRP ZDV DV KH KDG OHIW LW�
SDSHUV O\LQJ SLOHG RQ KLV GHVN� D ERRN ZLWK D SLHFH RI SDSHU LQ LWV SDJHV ZDLWLQJ
WR EH IRXQG� D OHWWHU� SHHSLQJ IURP LWV HQYHORSH� WR EH DQVZHUHG� $OO FRXOG UHPDLQ
IRU HYHU XQUHDG� 7KDW VWUDQJH VPHOO RI WREDFFR DQG GDPS� VR FKDUDFWHULVWLF RI
ERWK WKH SODFH DQG KLP ZRXOG VRRQ IDGH DV WKH PRXOG RYHUWRRN WKH ORZHU ZDOO
DQG WKH SLSH KXQJ� XQXVHG� LQ WKH UDFN� 7KHVH WKLQJV ZRXOG IDGH� MXVW DV D SKRWR
IDGHV RYHU WKH \HDUV IURP LWV FULVS FRORXUV WR DQ DJHLQJ VHSLD� EHFRPLQJ KLVWRU\
ZKLFK� XQOHVV ZULWWHQ GRZQ� LV TXLFNO\ IRUJRWWHQ�

, FORVHG WKH GRRU DQG ZHQW GRZQ WKH VWDLUV� 2XWVLGH ORRNLQJ XS DW WKH ZLQGRZ� ,
LPDJLQHG WKH WLPHV WKDW , KDG VWRRG LQ WKH VDPH SODFH� JD]LQJ DW WKH ODPSOLJKW
VKLQLQJ RXW OLNH VRPH VWUDQJH EHDFRQ� DWWUDFWLQJ PH OLNH D PRWK WR LWV VRXUFH� ,Q
D PRQWK� LQ D \HDU� , PLJKW ZDON SDVW WKLV KRXVH DJDLQ� VHH D OLJKW VKLQLQJ IURP
WKH VDPH ZLQGRZ� %XW WKH DWWUDFWLRQ ZRXOG EH JRQH� , ZRXOG SDVV� VKUXJ ± D
ZLQGRZ OLNH DQ\ RWKHU� 2QO\ WKH PHPRU\ ZRXOG UHPDLQ�

&ORVH XS RI D SKRWR RQ PDQWOHSLHFH�

&XW WR PLGGOH VKRW RI )UDQN VLWWLQJ LQ FKDLU� +H LV
GUHVVHG LQ EODFN� UHDGLQJ D OHWWHU� 7KH URRP LV
HPSW\� ,W LV REYLRXVO\ D ZRPDQ
V URRP� GHFRU DQG
ILWWLQJV JLYLQJ WKLV LGHD�

&ORVH XS RI )UDQN
V IDFH� $ WHDU IDOOV�

&ORVH XS RI OHWWHU�


'HDU )UDQN�
:KHQ \RX UHDG WKLV� , ZLOO QR ORQJHU EH ZLWK \RX


/RQJ VKRW RI )UDQN ORRNLQJ URXQG WKH URRP� +H
VWDQGV XS DQG ZDONV WR WKH GRRU� :LWK RQH ODVW ORRN�
KH RSHQV WKH GRRU DQG H[LWV�

 � +RZ GR WKH\ GLIIHU LQ WKHLU DSSURDFK WR WKH VXEMHFW"

 � +RZ GR WKH\ GLIIHU LQ WHUPV RI ODQJXDJH" 7KLQN RI
ZKDW LV OHIW XQZULWWHQ DV ZHOO DV ZKDW DSSHDUV RQ WKH
SDJH�

 � :KDW W\SHV RI ZRUGV DUH XVHG LQ HDFK SLHFH"

 � :KDW W\SHV RI ZRUGV DUH QRW XVHG" :K\ LV WKLV"

7DVNVKHHW ���

FRQWLQXHG

��

 � 'R \RX WKLQN WKDW VRPH IRUPV DUH PRUH VXLWHG WR
FHUWDLQ JHQUHV WKDQ WR RWKHUV"

 � :RXOG LW EH SRVVLEOH WR ZULWH D GHWHFWLYH SRHP"

 � :RXOG LW EH LQWHUHVWLQJ IRU WKH UHDGHU"

*HQUH &DQ \RX VD\ ZKDW JHQUH WKHVH H[WUDFWV FRPH
IURP"�

2QFH XSRQ D WLPH WKHUH OLYHG D ZLGRZ ZLWK WZR GDXJKWHUV� 7KH HOGHU ZDV
RIWHQ PLVWDNHQ IRU KHU PRWKHU� VR OLNH KHU ZDV VKH LQ ERWK QDWXUH DQG ORRNV�
SDUHQW DQG FKLOG EHLQJ VR GLVDJUHHDEOH DQG DUURJDQW WKDW QR RQH FRXOG OLYH
ZLWK WKHP� 7KH \RXQJHU JLUO� ZKR WRRN DIWHU KHU IDWKHU LQ WKH JHQWOHQHVV DQG
VZHHWQHVV RI KHU GLVSRVLWLRQ� ZDV DOVR RQH RI WKH SUHWWLHVW JLUOV LPDJLQDEOH�

7KH GRUP IHDVW VXUSDVVHG 6DOO\
V H[SHFWDWLRQV� -DQH SURYLGHG JLQJHU EHHU
IURP WKH SODQW WKDW EXEEOHG LQ D FURFN LQ WKH SUHS URRP� &ODUH EURXJKW D ER[ RI
FKRFRODWHV� VHQW WR KHU IURP /RQGRQ E\ KHU DXQW� DQG 6SDUURZ KDG PDGH
VDQGZLFKHV�


7KHUH
V SODLQ DQG ILVK SDVWH DQG MDP�
 VKH ZKLVSHUHG LQ WKH WRUFK�OLJKW�


1RW WRJHWKHU� VXUHO\"
 VDLG 'RURWK\� 6RPHERG\ VWDUWHG WR JLJJOH� DQG -DQH
KDG WR VRXQG DZIXOO\ ILUP WR SUHYHQW WKH ZKROH WKLQJ JHWWLQJ RXW RI KDQG�


6VK� 0DWURQ
V JRW HDUV OLNH D EDW�
 VKH KLVVHG�


,V RQH� \RX PHDQ�
 VDLG &ODUH� 7KH JLJJOLQJ VWDUWHG DOO RYHU DJDLQ�

&ODXGHWWH IURZQHG� 
<RX DUH ULGLQJ DJDLQ WKLV PRUQLQJ" ,Q WKH KHDW"



7KH KHDW GRQ
W VLJQLI\� :K\� D JDOORS RQ )LUHIO\ ZLOO FRRO PH RII� %HVLGHV ±

6KH SDXVHG� DQG RQH H\HEURZ VKRW XS LQ ZKDW &ODXGHWWH UHFRJQL]HG DV DQ
XQFRQVFLRXV LPLWDWLRQ RI WKH &RORQHO� +HU H\HV ZLGHQHG PLVFKLHYRXVO\�

+HUH
V D SLHFH RI WLWWOH�WDWWOH IRU \RX�
 6KH ORZHUHG KHU YRLFH WR D GUDPDWLF
ZKLVSHU� 
,
P JRLQJ WR PHHW D \RXQJ PDQ� YHU\ KDQGVRPH� LQ WKH ZRRGV
DFURVV WKH ODNH�



'DLV\�
 &ODXGHWWH VRXQGHG VKRFNHG� 
, FDQQRW SHUPLW LW�
 7KHQ� ZLWK D ODXJK� 
,
VKDOO KDYH WR DFFRPSDQ\ \RX�



%XW ZKDW DERXW WKH H[WUD WHD FXS"



, ZDV IDLUO\ FHUWDLQ WKDW LW ZDV 0UV 7KRUQWRQ ZKR KDG KLGGHQ LW� EXW , KDG WR
PDNH VXUH� 7KDW
V ZK\ , DUUDQJHG WKH OLWWOH GHFHSWLRQ ZLWK WKH VXJDU OXPSV�
7KH FRXQW KDG FRPH WR WKH VDPH FRQFOXVLRQ� ,I KH FRXOG ILQG DQ H[WUD WHD FXS
DQ\ZKHUH� KLV ODG\ORYH ZRXOG EH LQ WKH FOHDU�



2QH WKLQJ PRUH� :KDW GLG WKH FRXQWHVV PHDQ E\ KHU G\LQJ ZRUGV"



7KH\ ZHUH DQ DFFXVDWLRQ DJDLQVW KHU KXVEDQG� 7KH PDLG KHDUG FRUUHFWO\� EXW
LW ZDV WKH ZURQJ ODQJXDJH� �0RUGHU� LQ *HUPDQ PHDQV �PXUGHUHU��

 � +RZ DUH \RX DEOH WR UHFRJQL]H WKH JHQUHV"

 � 8QGHUOLQH WKH ZRUGV RU SKUDVHV WKDW DOORZ \RX WR GR
VR�



7DVNVKHHW ���

��

 � ,Q ZKDW ZD\V LV HDFK SDVVDJH W\SLFDO RI LWV JHQUH"

*HQUH ZULWLQJ VRPHWLPHV FRQWDLQV FRQYHQWLRQDO
DWWLWXGHV WKDW VRPH UHDGHUV PD\ ZDQW WR FKDOOHQJH�
:KDW GR \RX WKLQN RI WKH UROH RI ZRPHQ SUHVHQWHG
LQ WKHVH H[WUDFWV" 5HZULWH RQH RI WKHP WR PDNH
WKH ZRPHQ FKDUDFWHUV PRUH PRGHUQ�

7DVNVKHHW ��� ([SHULPHQWLQJ ZLWK IRUP

��

&RQVLGHU WKLV VFHQH�

$ \RXQJ VROGLHU LV ZDONLQJ GRZQ D FRXQWU\ URDG� +H LV UHWXUQLQJ WR KLV YLOODJH
DIWHU D ZDU� ,W LV D ZDUP VXPPHU
V HYHQLQJ� +H LV JRLQJ WR WKH KRXVH RI WKH JLUO
KH ZDV HQJDJHG WR� +H ZDVQ
W VHHQ KHU IRU WKUHH \HDUV�

$V D ZULWHU \RX PLJKW ZDQW WR GHYHORS PDQ\
GLIIHUHQW DVSHFWV RI WKLV EDUH RXWOLQH�

� WKH VHQVH RI SHDFH DIWHU ZDU

� WKH VROGLHU
V PL[HG IHHOLQJV ± UHOLHI DW KDYLQJ
VXUYLYHG FRPELQHG ZLWK VDGQHVV IRU DOO KLV IULHQGV
ZKR GLG QRW

� WKH EHDXW\ RI WKH FRXQWU\VLGH KH WKRXJKW KH ZRXOG
QHYHU VHH DJDLQ

� PHPRULHV RI FKLOGKRRG� WULJJHUHG E\ IDPLOLDU WKLQJV

� SOHDVXUH DQG DQ[LHW\ DW WKH WKRXJKW RI WKH UHXQLRQ
ZLWK KLV JLUOIULHQG

 � :KLFK RI WKHVH DVSHFWV LQWHUHVW \RX"

 � &KRRVH WZR IRUPV WKDW ZLOO HPSKDVL]H WKHP�

� D SRHP

� GLDORJXH IURP D SOD\ �ZKR LV WKH RWKHU FKDUDFWHU"�

� VWDJH GLUHFWLRQV IURP D WHOHYLVLRQ SOD\

� D OHWWHU� ZULWWHQ PD\ \HDUV OHWWHU �ZKR LV ZULWLQJ WR
ZKRP"�

� DQ DUWLFOH LQ WKH ORFDO QHZVSDSHU

 � 'HVFULEH WKH VFHQH LQ ERWK \RXU FKRVHQ IRUPV�
DGGLQJ ZKDWHYHU GHWDLOV \RX OLNH�

$VN VRPHRQH WR UHDG ERWK SLHFHV�

� :KLFK IRUP ZRUNV EHVW"

� :KDW HIIHFWV ZHUH \RX WU\LQJ WR DFKLHYH WKURXJK
\RXU FKRLFH RI IRUP"



7DVNVKHHW ��� ([SHULPHQWLQJ ZLWK JHQUH

��

7KH YLGHR DQG WKH WDVNVKHHWV KDYH ORRNHG DW WKH
IROORZLQJ JHQUHV�

� GHWHFWLYH ILFWLRQ

� VFLHQFH ILFWLRQ

� IDLU\ VWRULHV

� IRON WDOHV

� VFKRRO VWRULHV

� KRUURU VWRULHV

� URPDQWLF ILFWLRQ

5HDG WKLV RXWOLQH� ZULWWHQ LQ WKH ODQJXDJH RI
IRUWXQH�WHOOHUV ² YDJXH DQG ZLWK IHZ GHWDLOV�

$ JLUO GLVFRYHUV D EHDXWLIXO REMHFW RQ KHU ZD\ WR ZRUN� 6KH NQRZV VKH RXJKW WR
KDQG LW RYHU WR VRPHERG\ LQ DXWKRULW\� EXW LW LV VR EHDXWLIXO WKDW VKH GHFLGHV WR
NHHS LW IRU KHUVHOI� $ IHZ GD\V ODWHU VKH ORVHV KHU SHW� WKHQ VKH UHFHLYHV VRPH
EDG QHZV� )LQDOO\ VKH KDV DQ DFFLGHQW� 6KH VWDUWV WR VXVSHFW WKDW WKH REMHFW LV
EULQJLQJ KHU EDG OXFN� %XW WKHUH PLJKW EH RWKHU UHDVRQV� 6KH GHFLGHV WR
FRQILGH LQ VRPHRQH ZKRVH DGYLFH VKH UHVSHFWV� :LWK WKLV ZLVH SHUVRQ
V KHOS
VKH GLVFRYHUV WKDW WKH VROXWLRQ OLHV ZLWK WKH RZQHU RI WKH REMHFW VKH IRXQG ± D
WDOO� GDUN VWUDQJHU� 6KH DOVR ILQGV RXW WKDW KLV OLIH LV LQ GDQJHU� 7KURXJK DQ DFW
RI JUHDW FRXUDJH WKH VLWXDWLRQ LV UHVROYHG�

5HZULWH WKH VWRU\ LQ RQH RI WKH JHQUHV OLVWHG
DERYH� %HIRUH \RX VWDUW� DVN \RXUVHOI WKHVH
TXHVWLRQV�

 � :KDW DUH WKH FKDUDFWHUV OLNH"

 � +RZ ZLOO WKH\ UHODWH WR WKH JHQUH"

 � :KR LV WKH JLUO"

 � :KDW LV KHU ZRUN"

 � :KR ZLOO WKH 
ZLVH SHUVRQ
 EH"

� D ZLWFK �IDLU\ VWRU\�

� D GHWHFWLYH �GHWHFWLYH VWRU\�

� D VSDFH�VKLS FDSWDLQ �VFLHQFH ILFWLRQ�

 � :KHUH ZLOO WKH DFWLRQ WDNH SODFH"

 � ,V WKH VWRU\ VHW LQ WKH SUHVHQW GD\"

 � 'RHV LW KDYH KDSS\ HQGLQJ"

 � :KDW LV WKH 
DFW RI JUHDW FRXUDJH
"

 �� :RXOG LW KHOS WR ZULWH WKH HQG ILUVW"

 �� 'RHV \RXU FKRVHQ JHQUH VXJJHVW WKH VW\OH"

,I SRVVLEOH� FRPSDUH YHUVLRQV RI WKLV VWRU\
ZULWWHQ LQ GLIIHUHQW JHQUHV�

9LGHR � /DQJXDJH ² $XGLHQFH

�'DQQLH $EVH
&KLQXD $FKHEH
0DUWLQ $PLV
*HRUJH +LJJLQV
5REHUW /HHVRQ
0DUJH 3LHUF\
0LFKqOH 5REHUWV
0DULR 9DUJDV /ORVD



8VLQJ WKLV YLGHR

��

,Q WKH ILUVW SDUW RI WKH YLGHR WKH ZULWHUV WDON DERXW
ODQJXDJH ± KRZ WKH\ SLWFK WKHLU VW\OH DQG FKRRVH
YRFDEXODU\ DQG JUDPPDWLFDO FRQVWUXFWLRQV WKDW
FRQYH\ WKHLU PHDQLQJ DQG OLWHUDU\ LQWHQWLRQV� 7KLV
RSHQV XS LQWHUHVWLQJ OLQJXLVWLF LVVXHV� VXFK DV WKH
UHODWLRQVKLS EHWZHHQ ODQJXDJH DQG RXU YLHZ RI
UHDOLW\� DQG WKH FRQVWUXFWLRQ RI PHDQLQJV LQ D
G\QDPLF UHODWLRQVKLS EHWZHHQ WKH ZULWHU DQG WKH
UHDGHU�

7KH VHFRQG KDOI RI WKH YLGHR GLVFXVVHV WKH DXWKRU
V
LQH[WULFDEOH \HW UHPRYHG UHODWLRQVKLS ZLWK WKH
UHDGHU� 7KH WDVNVKHHWV PDNH VWXGHQWV DZDUH RI WKH
OLQN EHWZHHQ ODQJXDJH DQG DXGLHQFH LQ D YDULHW\ RI
ZD\V�

7DVNVKHHW ��� SURYLGHV H[DPSOHV RI WKH IROORZLQJ
VW\OHV RI ZULWLQJ�

� LQVWUXFWLRQDO RU H[SRVLWRU\

� LQIRUPDWLYH

� GLVFXUVLYH

� VSHFLDOLVW MRXUQDOHVH

� GHVFULSWLYH

� FKLOGUHQ
V VWRU\

� HPRWLYH MRXUQDOHVH

� SHUVRQDO ZULWLQJ �WDNHQ IURP (YHO\Q :DXJK
V GLDU\�
�����

7DVNVKHHW ��� DLPV WR PDNH VWXGHQWV DZDUH RI WKH
GLIIHUHQFHV EHWZHHQ WKH VSRNHQ DQG ZULWWHQ
ODQJXDJH DQG WKH SUREOHP RI ZULWLQJ DXWKHQWLF
VSHHFK� 7DVNVKHHW ��� GHYHORSV WKHVH LGHDV
WKURXJK WH[WXDO DQDO\VLV� $Q H[SORUDWLRQ RI GLDOHFW
FDQ VRPHWLPHV KHOS VWXGHQWV VWXFN LQ WKH SHUVRQDO
RU FROORTXLDO PRGH RI ZULWLQJ WR ZULWH LQ D PRUH

SXEOLF
 ZD\�

7DVNVKHHW ��� LV D FRPSUHKHQVLRQ H[HUFLVH WR
LQWURGXFH WKH LGHD RI DXGLHQFH DQG UHDGHUVKLS�
7DVNVKHHW ��� ORRNV DW GUDPDWLFDOO\ GLIIHUHQW
WUDQVODWLRQV RI +RPHU� WKH ILUVW LV IURP DQ DEULGJHG
YHUVLRQ IRU FKLOGUHQ� &KDSPDQ
V� ZULWWHQ LQ ����� LV
WKH ROGHVW� DQG 5LFKDUG /DWWLPRUH
V LV WKH PRVW
UHFHQW ������� 7DVNVKHHWV ��� DQG ��� SURYLGH PRUH
LGHDV IRU H[SHULPHQWLQJ ZLWK ODQJXDJH DQG
DXGLHQFH�

��

7DVNVKHHW ��� 7KH LQJUHGLHQWV RI ZULWLQJ

3UH�VFUHHQLQJ
:ULWLQJ LV D ELW OLNH FRRNLQJ� GLIIHUHQW LQJUHGLHQWV
JLYH \RX GLIIHUHQW UHVXOWV�

0DNH D ODUJH FRS\ RI WKH WDEOH EHORZ� -RW GRZQ
DOO WKH WKLQJV \RX DVVRFLDWH ZLWK WKH ZRUGV
QRYHO� SOD\� SRHP� VKRUW VWRU\� OHWWHU�

QHZVSDSHU DUWLFOH�

� +RZ GR WKH\ GLIIHU ± LQ OHQJWK� ZKR UHDGV WKHP�
WKHLU VXEMHFW PDWWHU� KRZ WKH\ DUH ZULWWHQ� HWF"

� :KDW HOHPHQWV GR WKH\ KDYH LQ FRPPRQ"

'LIIHUHQFHV 6LPLODULWLHV

1RYHO

3OD\

3RHP

6KRUW VWRU\

/HWWHU

1HZVSDSHU DUWLFOH

:KHQ \RX GHFLGH ZKHWKHU D VWRU\ RU SRHP LV DQ\
JRRG� ZKDW GR \RX ORRN DW"

7KLQN RI WKH VRUW RI ZULWLQJ \RX HQMR\ UHDGLQJ
DQG PDNH D OLVW RI WKH 
LQJUHGLHQWV
 WKDW PDNH LW
JRRG RU EDG� )RU H[DPSOH� LI \RX OLNH KXPRURXV
ZULWLQJ� ZKDW PDNHV LW IXQQ\ ± WKH LGHDV� VLWXDWLRQV�
FKDUDFWHUV� GLDORJXH RU ODQJXDJH"

,I \RX DUH ZRUNLQJ LQ D JURXS� FRPSDUH \RXU OLVW
ZLWK VRPHRQH HOVH
V� 'LG \RX FRPH XS ZLWK WKH
VDPH WKLQJV"

� :KLFK LQJUHGLHQWV GR \RX XVH LQ \RXU RZQ ZULWLQJ"

� :KLFK RQHV ZRUN ZHOO DQG ZKLFK RQHV GRQ
W"



��

7DVNVKHHW ��� 6W\OH DQG DXGLHQFH

3UH�VFUHHQLQJ 5HDG WKHVH SDVVDJHV DQG DQVZHU WKH TXHVWLRQV
DERXW HDFK RQH�

0L[ IRXU WDEOHVSRRQIXOV RI ROLYH RLO ZLWK RQH WDEOHVSRRQIXO RI OHPRQ MXLFH� $GG
RQH FUXVKHG FORYH RI JDUOLF� D WHDVSRRQIXO RI PXVWDUG SRZGHU� D SLQFK RI VXJDU�
D SLQFK RI VDOW� VRPH IUHVKO\ FKRSSHG EDVLO OHDYHV DQG IUHVKO\ JURXQG SHSSHU�
0L[ WKRURXJKO\ DQG SRXU RYHU VOLFHG WRPDWRHV DQG FKRSSHG VSULQJ RQLRQV�

7KH JO\FRFRUWLFRVWHURLGV DUH LPSRUWDQW GUXJV ZKLFK KDYH EHFRPH ZLGHO\ XVHG
IRU WKHLU DQWL�LQIODPPDWRU\ HIIHFWV� EXW LW PXVW EH UHPHPEHUHG WKDW WKHVH EHDU QR
FOHDU UHVHPEODQFH WR WKHLU PHWDEROLF HIIHFWV� ,Q IDFW WKH ODWWHU PD\ OLPLW WKHLU XVH�

$GYDQFHV LQ VFLHQFH DQG WHFKQRORJ\� RU LQ UHSURGXFWLYH ELRORJ\ DORQH� FRXOG�
ZLWKLQ D VKRUW WLPH� VPDVK DOO WKH RUWKRGR[ LGHDV DERXW WKH IDPLO\ DQG LWV
UHVSRQVLELOLWLHV���� :KHQ EDELHV FDQ JURZ LQ D ODERUDWRU\ MDU� ZKDW KDSSHQV WR WKH
YHU\ QRWLRQ RI PDWHUQLW\" $QG ZKDW KDSSHQV WR WKH VHOI�LPDJH RI ZRPHQ LQ
VRFLHWLHV ZKLFK KDYH WDXJKW KHU WKDW KHU SULPDU\ PLVVLRQ LV WKH SURSDJDWLRQ DQG
QXUWXUH RI WKH UDFH"

&OHDQ�OLPEHG NQLWWHG VHSDUDWHV ZLWK D PRGLFXP RI VWUHWFK DUH FRPLQJ WKURXJK LQ
VWUHQJWK�� 1LFROH )DUKL� RI PXFK WKH VDPH VHQVLELOLW\ DV 'RQQD .DUDQ� SURGXFHV
D VHGXFWLYH ZRUNLQJ VW\OH� FORWKHV WKDW FXW DFURVV WKH VHDVRQV� OLNH KHU VKRUW
VZLQJ FKDUFRDO FRDW�

,W ZLOO SUREDEO\ UDLQ DQG \RX FDQ WHVW WKH SRSXODU WKHRU\ WKDW LW LV ZDUPHU LQ WKDQ
RXW� (YHU\ERG\ ZLOO EH WKURZQ DERXW E\ WKH ZDYHV DQG FRPH RXW� WHHWK
FKDWWHULQJ� WR HDW VRIW ZKLWH UROOV ZLWK MDP DQG EXWWHU DQG ELJ SLHFHV RI FUXPEOLQJ
IUXLW FDNH� 7KHQ \RX FOLPE DURXQG WKH URFNV SRNLQJ DW VHD DQHPRQHV�


7HUULEOH ,GD�
 WKH JREOLQV VDLG� 
:H
UH GDQFLQJ VLFN DQG PXVW WR EHG�
 %XW ,GD
SOD\HG D GDQFLQJ MLJ� D KRUQSLSH WKDW PDNHV VDLORUV ZLOG EHQHDWK WKH RFHDQ
PRRQ�

)RXU $PHULFDQ ZRPHQ ZHUH DPRQJ WKLUWHHQ SHRSOH LQMXUHG DV D VHULHV RI ERPE
H[SORVLRQV URFNHG IRXU 7XQLVLDQ KRWHOV SDFNHG ZLWK $PHULFDQ KROLGD\PDNHUV�
2QH RI WKH ZRPHQ LV EHOLHYHG WR KDYH KDG D IRRW DPSXWDWHG DIWHU WKH EODVW LQ WKH
EDU RI WKH %HDFK +RWHO LQ 0RQDVWLU�

7R P\ WDLORU
V WKLV PRUQLQJ� 7KH VXLW LV GLYLQH� ,W FRXOG KDUGO\ EH EHWWHU LI LW KDG
FRVW HLJKWHHQ JXLQHDV LQ 6DYLOH 5RZ� $IWHU DQ HDUO\ OXQFK 0RWKHU DQG , ZHQW WR
VWDQG LQ WKH SLW IRU *DOVZRUWK\
V 6NLQ *DPH DW WKH 6W 0DUWLQ
V� :H JRW YHU\ JRRG
VHDWV� ,W LV WKH PRVW WHUULEOH WUDJHG\ , KDYH VHHQ DQG PRVW PDJQLILFHQWO\ SOD\HG�
)DWKHU PDGH D UHPDUN ZRUWK UHFRUGLQJ� 7KH QHZ SXSS\ ZDV KRZOLQJ GLVPDOO\�
GXULQJ VXSSHU� LQ WKH EDWKURRP� )DWKHU VDLG� 
+H
V XQKDSS\ DQG ZDQWV WR WHOO XV
DERXW LW� ZKLFK� DIWHU DOO� LV DOO WKDW PRVW OLWHUDWXUH LV�


 � :KDW LV WKH ZULWHU
V SXUSRVH"

 � :KR LV WKH LQWHQGHG 
DXGLHQFH
"

 � +RZ FDQ \RX WHOO" &RQVLGHU�

� WKH YRFDEXODU\ ± LV LW WHFKQLFDO� FROORTXLDO"

� WKH VHQWHQFH VWUXFWXUH ± LV LW HDV\ WR UHDG� RU
FRPSOH[� GRHV HDFK VHQWHQFH FRQWDLQ D ORW RI LGHDV"

� WKH VW\OH ± LV LW SHUVXDVLYH� GHVFULSWLYH� LQIRUPDWLYH"

7DVNVKHHW ��� /DQJXDJH

FRQWLQXHG

��

:DWFK WKH ILUVW SDUW RI WKH YLGHR

0LFKqOH 5REHUWV WDONV DERXW WKH 
DXWKHQWLFLW\
 RI
ODQJXDJH� VKH VD\V RQH RI WKH ZULWHU
V GXWLHV LV WR
XVH ODQJXDJH KRQHVWO\� 
FDWFKLQJ DOO WKH PHDQLQJ
�

/DQJXDJH WKDW LV DXWKHQWLF 
ULQJV WUXH
 ± ZH FDQ
LGHQWLI\ ZLWK LW DQG UHODWH LW WR WKH ODQJXDJH ZH XVH
LQ RXU KHDG DOO WKH WLPH RU WKH ODQJXDJH ZH KHDU DW
KRPH RU RQH WKH VWUHHW� ,W VHHPV WR FRQYH\ 
ZKDW RIW
ZDV WKRXJKW EXW QH
HU VR ZHOO H[SUHVVHG
� DV WKH
HLJKWHHQWK�FHQWXU\ SRHW $OH[DQGHU 3RSH SXW LW�

+HUH DUH VRPH LGHDV WR KHOS \RX LPSURYH WKH
DXWKHQWLFLW\ RI \RXU ZULWLQJ�

'LDORJXH 1RYHOLVWV XVH GLDORJXH WR UHYHDO FKDUDFWHU� WR
H[SODLQ ZKDW KDV KDSSHQHG RU WR PRYH WKH SORW
DORQJ� )RU SOD\ZULJKWV DQG VFULSWZULWHUV LW LV HYHQ
PRUH LPSRUWDQW� 3DUW RI WKH VXFFHVV RI D WHOHYLVLRQ
VHULHV OLNH &DJQH\ DQG /DFH\ OD\ LQ WKH ZD\ WKH
VFULSW FDSWXUHG 1HZ <RUN VSHHFK DQG KXPRU�

� 7KLQN RI RWKHU WHOHYLVLRQ RU UDGLR VHULHV WKDW XVH
DXWKHQWLF ODQJXDJH�

� 0DNH D QRWH RI DXWKHQWLF H[SUHVVLRQV DQG WKHLU

VWDQGDUG
 (QJOLVK HTXLYDOHQWV�

7U\ WKLV H[HUFLVH�

 � 3OD\ WKH ILUVW VHFWLRQ RI WKH YLGHR VHYHUDO WLPHV
ZLWKRXW VKRZLQJ WKH SLFWXUH DQG WUDQVFULEH ZKDW WKH
ILUVW WKUHH VSHDNHUV VD\� ZULWH GRZQ HYHU\WKLQJ�
LQFOXGLQJ 
XPV
 DQG 
HUV
� IDOVH VWDUWV� UHSHWLWLRQV DQG
SDXVHV� ,QYHQW V\PEROV WR VKRZ KRZ FHUWDLQ ZRUGV
RU SKUDVHV DUH HPSKDVL]HG DQG WR LQGLFDWH WRQH RI
YRLFH� *LYH \RXUVHOI SOHQW\ RI VSDFH WR DGG H[WUD
GHWDLOV�

 � 1RZ ZDWFK WKH YLGHR� $GG DQ\ RWKHU GHWDLOV WKDW
FRQWULEXWH WR WKH PHDQLQJ�

� FKDQJHV LQ WKH VSHDNHU
V IDFLDO H[SUHVVLRQ

� JHVWXUHV

� 
ERG\ ODQJXDJH


,I SRVVLEOH� FRPSDUH \RXU YHUVLRQ ZLWK RWKHU
SHRSOH
V� 7KHQ FRQVLGHU WKHVH TXHVWLRQV�

 � :KDW GLIILFXOWLHV GLG \RX KDYH LQ PDNLQJ D
WUDQVFULSWLRQ"



7DVNVKHHW ���

��

 � :KDW VRUW RI SXQFWXDWLRQ GLG \RX XVH"

 � :KDW V\PEROV GLG \RX LQYHQW"

 � :KDW GHWDLOV GLG \RX DGG ZKHQ \RX ZDWFKHG DV ZHOO
DV OLVWHQHG"

$VN VRPHRQH WR UHDG \RXU WUDQVFULSWLRQ DORXG�

� 'RHV LW VRXQG GLIIHUHQW IURP GLDORJXH LQ D SOD\ RU D
QRYHO"

� ,Q ZKDW ZD\V"

'LDORJXH WKDW VRXQGV 
DXWKHQWLF
 GRHV QRW KDYH DOO
WKH IHDWXUHV RI VSRQWDQHRXV VSRNHQ ODQJXDJH ± WKH
ZULWHU PXVW FRQGHQVH ZKDW D SHUVRQ VD\V WKURXJK
DQ 
HGLWLQJ
 RU 
GUDIWLQJ
 SURFHVV�

:ULWH D VKRUW VFHQH IRU D SOD\ EDVHG RQ WKUHH
ZULWHUV DW D SDUW\ ILQGLQJ WKHPVHOYHV
LQWHUYLHZHG E\ D ZHOO�NQRZQ MRXUQDOLVW� ,QYHQW
WKH SDUW RI WKH MRXUQDOLVW EXW XVH WKH PDWHULDO LQ \RXU
WUDQVFULSW WR PDNH WKH VFHQH VRXQG DV DXWKHQWLF DV
SRVVLEOH� 'R QRW JLYH VWDJH GLUHFWLRQV RU D
GHVFULSWLYH EHJLQQLQJ ± OHW WKH GLDORJXH VHW WKH
VFHQH�

 � :KLFK SDUWV RI \RXU WUDQVFULSW GLG \RX OHDYH RXW"
:K\"

 � :KLFK SDUWV GLG \RX H[SDQG" :K\"

1RZ DVVHVV DQ HDUOLHU SLHFH RI GLDORJXH \RX
KDYH ZULWWHQ�

 � 'RHV LW VD\ ZKDW \RX ZDQW LW WR LQ DV IHZ ZRUGV DV
SRVVLEOH"

 � +DYH \RX LQFOXGHG DQ\ RI WKH ODQJXDJH 
GHIHFWV
 ±
UHSHWLWLRQ� LQFRPSOHWH VHQWHQFHV� HWF ± \RX
UHFRUGHG LQ \RXU WUDQVFULSW"

 � +DYH \RX LQGLFDWHG WKH YRFDO DVSHFW RI GLDORJXH ±
WRQH RI YRLFH� WKH HPSKDVLV RI FHUWDLQ ZRUGV� HWF"

 � +DYH \RX FRQYH\HG WKH SK\VLFDO DVSHFW RI
FRPPXQLFDWLRQ ± KRZ SHRSOH VLW� WKHLU H[SUHVVLRQ�
WKHLU UHDFWLRQV� HWF"

7DVNVKHHW ��� $XGLHQFH DQG UHDGHUVKLS

��

:DWFK WKH VHFRQG KDOI RI WKH YLGHR�

 � :KDW GR WKH ZULWHUV VD\ DERXW WKH DXWKRU
V
UHODWLRQVKLS ZLWK WKH UHDGHU"

 � *HRUJH +LJJLQV WDONV DERXW WKH QHHG WR PDNH KLV
VWRULHV DV 
DFFHVVLEOH
 DV SRVVLEOH�

� :KDW GRHV KH PHDQ E\ WKLV"

� +RZ GRHV KH WU\ WR GR LW"

 � :KDW GRHV 5REHUW /HHVRQ PHDQ ZKHQ KH VD\V
FKLOGUHQ
V VWRULHV DUH 
D FRGHG PHVVDJH IURP RQH
JHQHUDWLRQ WR DQRWKHU
"

 � :K\ GRHV 0DUJH 3LHUF\ VD\ WKDW ZKHQ D ERRN LV
ILQLVKHG LW 
EHORQJV
 WR WKH UHDGHU"

 � :KDW LV 0DUWLQ $PLV
 LPDJH RI WKH 
LGHDO UHDGHU
"

 � :KR LV OLNHO\ WR UHDG WKH WKLQJV \RX PLJKW ZULWH�

� D VWRU\ IRU \RXU FROOHJH PDJD]LQH

� D SLHFH RI FRXUVH ZRUN

� D OHWWHU RI FRPSODLQW

� D QRWH RQ WKH NLWFKHQ WDEOH

� D FRPSUHKHQVLRQ H[HUFLVH VHW DV SDUW RI \RXU
FRXUVH

 � +RZ GRHV NQRZOHGJH RI \RXU 
DXGLHQFH
� RU
UHDGHUVKLS� DIIHFW WKH ZD\ \RX ZRXOG ZULWH HDFK RI
WKHVH WKLQJV"

 � :KDW LV WKH GLIIHUHQFH EHWZHHQ WHOOLQJ IULHQGV DERXW
D YDFDWLRQ DQG ZULWLQJ DERXW LW DV DQ H[HUFLVH" :K\
PD\ WKH ILUVW DFFRXQW EH OLYHOLHU WKDQ WKH VHFRQG"



7DVNVKHHW ��� /RRNLQJ DW WUDQVODWLRQ

FRQWLQXHG

��

8QGHUVWDQGLQJ WKH SUREOHPV RI WUDQVODWLRQ FDQ KHOS
\RX H[SUHVV ZKDW \RX ZDQW WR VD\ DQG HPSKDVL]HV
KRZ GUDIWLQJ FDQ LPSURYH \RXU VNLOOV DV D ZULWHU�

:DWFK WKH ILUVW KDOI RI WKH YLGHR�

 � :KDW GR &KLQXD $FKHEH DQG 0DULR 9DUJDV /ORVD
VD\ DERXW WKH SURFHVV RI WUDQVODWLRQ"

 � :KDW� LQ \RXU H[SHULHQFH� DUH WKH PDLQ GLIILFXOWLHV RI
WUDQVODWLQJ IURP RQH ODQJXDJH LQWR DQRWKHU"

 � $UH VRPH IRUPV RI ODQJXDJH PRUH GLIILFXOW WR
WUDQVODWH WKDQ RWKHUV"

$V 0DULR 9DUJDV /ORVD VD\V� RQH ZRUG FDQ FKDQJH
WKH PHDQLQJ RI D SKUDVH RU D ZKROH WH[W� 7KH
SUREOHP RI ILQGLQJ WKH ULJKW ZRUG LV FRPPRQ WR
WUDQVODWLRQ DQG WKH ZULWLQJ SURFHVV LQ JHQHUDO�

+HUH DUH IRXU WUDQVODWLRQV RI WKH VDPH SDVVDJH
IRUP +RPHU
V HSLF SRHP 7KH 2G\VVH\� ZULWWHQ
F����� %& �%RRN ;;,� OLQHV ������� 7KH SORW VR IDU�
2G\VVHXV� WKH VRQ RI /DHUWHV� DQG KLV ZDUULRUV DUH
MRXUQH\LQJ KRPH IURP WKH 7URMDQ :DU� 2G\VVHXV

ZLIH 3HQHORSH� DOWKRXJK IDLWKIXO WR KHU KXVEDQG
GXULQJ KLV ORQJ DEVHQFH� LV EHVLHJHG E\ VXLWRUV ZKR
ZDQW WR PDUU\ KHU� 7R SOD\ IRU WLPH VKH DJUHHV WR
PDUU\ DQ\ PDQ ZKR FDQ VKRRW ZLWK WKH SRZHUIXO
ERZ WKDW EHORQJHG WR KHU KXVEDQG� 7ZR RI
2G\VVHXV
 IDLWKIXO VHUYDQWV ZHHS DV WKH\ SUHVHQW
WKH ERZ WR $QWLQRXV� WKH WUHDFKHURXV OHDGHU RI WKH
VXLWRUV� 7KLV LV ZKDW KH VD\V WR WKHP�


)RROV DQG FORGV�
 KH FULHG� 
6WD\ KHUH DQG NHHS TXLHW RU JR DQG FU\ RXWVLGH�
/HDYH WKH ERZ ZKHUH LW LV� ,W ZLOO EH D KDUG WHVW IRU XV� IRU , GR QRW WKLQN WKDW
DQ\RQH ZLOO VWULQJ LW HDVLO\� 1R RQH DPRQJ XV KHUH LV TXLWH WKH PDQ 2G\VVHXV
ZDV� , NQRZ� IRU , VDZ KLP P\VHOI� DQG , UHPHPEHU KLP ZHOO� WKRXJK , ZDV RQO\
D FKLOG DW WKH WLPH�


WUDQVODWHG E\ *HRUJH .HUU


:LWOHVV SHDVDQWV� VKRUW�VLJKWHG FUHDWXUHV� :KDW GR \RX PHDQ� PLVJXLGHG
SDLU� E\ VKHGGLQJ WHDUV DQG WURXEOLQJ WKH TXHHQ
V KHDUW IXUWKHU ZKHQ LW LV VXQN
LQ JULHI DOUHDG\ DW WKH ORVV RI KHU EHORYHG KXVEDQG" (LWKHU EH TXLHW RU VLW DQG
HDW \RXU PHDO� RU HOVH JR RXWVLGH WKH KRXVH WR ZHHS� OHDYH WKH ERZ ZLWK LWV
DUURZV KHUH WR SODJXH WKH FRQWHVWLQJ VXLWRUV ± VLQFH , WKLQN WKLV ERZ ZLOO QRW OHW
LWVHOI EH HDVLO\ VWUXQJ� DPRQJ DOO WKRVH KHUH WKHUH LV QR VXFK PDQ DV
2G\VVHXV ZDV� , P\VHOI KDYH VHHQ KLP� DQG VWLOO UHPHPEHU KLP� WKRXJK WKHQ ,
ZDV D OLWWOH FKLOG�


WUDQVODWHG E\ :DOWHU 6KHZULQJ

7DVNVKHHW ���

��


<RX IRROLVK FRXQWU\PHQ� ZKR HYHU WKLQN RI WRPRUURZ� SRRU ZUHWFKHV� ZK\ DUH
\RX VWUHDPLQJ WHDUV DQG WURXEOLQJ WKH ODG\ QRZ� DQG VWLUULQJ KHU KHDUW� ZKHQ
VKH KDV HQRXJK DOUHDG\ RI VDGQHVV KHU KHDUW UHVWV RQ� QRZ VKH KDV ORVW D
GHDU KXVEDQG� *R VLW LQ VLOHQFH DQG HDW� RU HOVH WDNH \RXU FU\LQJ RXW RI WKH
GRRU DQG EH JRQH� EXW OHDYH WKH ERZ ZKHUH \RX SXW LW� D SUL]H IRU WKH VXLWRUV WR
VWULYH IRU� D WHUULEOH RQH� , GR QRW WKLQN WKDW WKLV ZHOO�SROLVKHG ERZ FDQ HYHU EH
VWUXQJ HDVLO\� 7KHUH LV QR PDQ DPRQJ WKH ORW RI XV ZKR LV VXFK D RQH DV
2G\VVHXV XVHG WR EH� , P\VHOI KDYH VHHQ KLP� DQG , UHPHPEHU KLP ZHOO�
WKRXJK , ZDV VWLOO \RXQJ DQG FKLOGLVK�


WUDQVODWHG E\ 5LFKDUG /DWWLPRUH

$QG VDLG� 
<H UXVWLFN IRROHV� WKDW VWLOO HDFK GD\
<RXU PLQGV JLYH RYHU WR WKLV YDLQ GLVPD\�
:K\ ZHHS \H� ZUHWFKHV� DQG WKH ZLGGRZH
V H\HV
7HPSW ZLWK UHQHZ
G WKRXJKW� WKDW ZRXOG RWKHUZLVH
'HVSRVH KHU VRUURZHV� VLQFH KHU /RUG LV GHDG
$QG WHDUHV DUH LGOH" 6LW DQG HDWH \RXU EUHDG�
1RU ZKLVSHU PRUH D ZRUG� RU JHW \H JRQH�
$QG ZHHSH ZLWKRXW GRRUHV� /HW WKLV %RZ DORQH
7R RXU RXW�PDWFK
G FRQWHQWLRQ� )RU , IHDUH
7KH %RZ ZRXOG VFDUVH \HHOG GUDXJKW WR QD\ KHHUH�
+HHUH QR VXFK PDQ OLYHV DV /DHUWHV 6RQ
$PRQJVW XV DOO� , NQHZ KLP� WKXRJKW SXWV RQ
+LV ORRNH
V VLJKW QRZ� PH WKLQNHV� WKRJK WKHQ D FKLOG�


WUDQVODWHG E\ *HRUJH &KDSPDQ

 � :KLFK WUDQVODWLRQ GR \RX WKLQN LV FORVHVW WR WKH
RULJLQDO *UHHN" :K\"

 � :KLFK WUDQVODWLRQ KDV EHHQ ZULWWHQ IRU FKLOGUHQ" +RZ
FDQ \RX WHOO"

 � :KLFK LV WKH PRVW PRGHUQ WUDQVODWLRQ" +RZ FDQ \RX
WHOO"

 � :KLFK KDV WKH PRVW DUFKDLF YRFDEXODU\"

 � 'R \RX WKLQN WUDQVODWRUV QHHG WR XVH DUFKDLF
YRFDEXODU\ WR FDSWXUH WKH VSLULW RI D FODVVLFDO WH[W"

 � &RPSDUH WKH HIIHFWV RI WKH YHUVH WUDQVODWLRQ ZLWK WKH
SURVH YHUVLRQV�

 � 8QGHUOLQH WKUHH SKUDVHV RU VHQWHQFHV LQ HDFK
SDVVDJH WKDW LOOXVWUDWH WKH GLIIHUHQFHV EHWZHHQ WKH
WUDQVODWLRQV�

 � :KDW DUH WKH HIIHFWV RI WKHVH FKRLFHV RI H[SUHVVLRQ"

� ,V WKH H[SUHVVLRQ OLNHO\ WR GDWH"

� 'RHV LW FRQYH\ WKH PHDQLQJ FOHDUO\"

� 'RHV LW 
ILW LQ
 ZLWK WKH WUDQVODWRU
V FKRLFH RI ZRUGV"

� ,V LW VXLWDEOH IRU D FODVVLFDO SRHP"

� :KLFK LV WKH PRVW DSSURSULDWH H[SUHVVLRQ"



7DVNVKHHW ��� /RRNLQJ DW RWKHU ZULWHUV
 ZRUN

FRQWLQXHG

��

,Q QRYHOV DQG SOD\V GLDORJXH FDQ EH XVHG WR UHYHDO
FKDUDFWHU� LI WKH ODQJXDJH ULQJV WUXH� ZH EXLOG XS D
PHQWDO SLFWXUH RI KRZ D FKDUDFWHU WKLQNV� DFWV DQG
UHDFWV WR RWKHUV� ,W FDQ DOVR EH XVHG WR VKRZ WKH
UHDGHU ZKDW FXOWXUH � VRFLDO EDFNJURXQG� SODFH RU
SHULRG RI KLVWRU\ WKH FKDUDFWHU EHORQJV WR�

5HDG WKHVH H[WUDFWV DQG DQVZHU WKH TXHVWLRQV
DERXW HDFK RI WKHP�


7KH ERVV OLNHV PH�
 KH ERDVWHG� 
6D\V KH LV JRLQJ WR VHQG PH WR QLJKW VFKRRO�
<RX VHH� $XQW /L]� KH LV DOZD\V D ELW GUXQN� DQG ZKHQ KH KROOHUV IRU D ER\ DOO
WKH RWKHUV GXFN RXW� EXW , DOZD\V WXUQ XS� 
(UH 
H DLQ
W 
DUI D ODG�
 &KDUOLH DGGHG
KXPRURXVO\� 
�6SHOO WKLV ELJ ZRUG�� KH KROOHUV DW PH� 
*RU EOLPH\�
 VD\V ,� �,
FDQ
W�� �%XJJHU RII�� KH KROOHUV DJDLQ� �DQG GRQ
W FRPH EDFN WLOO \RX FDQ�� 6R ,
JR RII WR WKH OLEUDU\ URRP� ILQGV LW LQ WKH GLFWLRQDU\ DQG ZULWHV LW GRZQ� 7KHQ
ZKHQ KH FDOOV RXW� �%R\� %R\�� , GDVKHV LQ DQG EHIRUH KH VWDUWV RQ PH , VSHOOV
LW RXW ORXG WR KLP� <RX NQRZ� KH GRQ
W 
DUI ODXJK DQG , WKLQN KH OLNHV PH�


/HQD .HQQHG\� /L]]LH


, FRPH ZKHQHYHU , FDQ�
 , DGGHG�


7KHQ GRQ
W PDNH DSSRLQWPHQWV \RX FDQ
W NHHS�
 KH SURPSWO\ UHVSRQGHG�

%URWKHU
V NHHSHU EHW \RXU ERWWRP GROODU� ,I \RXU IDWKHU VDZ \RX VWHDOLQJ
DSSOHV� \RX
G KDYH D KLGLQJ WR PDNH \RXU EULWFKHV JORZ� 'LG \RX EULQJ PH DQ\
ERRW\"


+RZ ZRXOG WKLV GR" $ ER[ RI 6FKUDIIW FKRFRODWHV ERXJKW DW D GUXJVWRUH LQ D
VKRSSLQJ FHQWHU RQ WKH ZD\� +LV VSRWWHG KDQGV WRUH DW WKH FHOORSKDQH OLNH D
UDFFRRQ
V SDZV ���

-RKQ 8SGLNH� $ 0RQWK RI 6XQGD\V

6WDQ� +HOO� 7KDDV ZKDW NHS
 PH JRLQ
 ORRN� $OPRVW DOZD\V
1RQH RI WKHP \RXQJ 
XQV
OO GR LW� KHOO LI WKH\ ZLOO�
7KHUH HQW PXFK OLIH LQ WKH \RXQJ 
XQV� %XQFK R

ZHDN�NQHHG UXIILDQV� 1RQH RQ 
HP OLNH OLYLQ
 ORRN�
QRQH RQ 
HP� <RX UHDG LQ WKHP ROH SDSHUV ZKDW JR
RQ ORRN� DQ
 \RX ZRQGHU LI WKH\ FDQ VHH� <RX GR�
:RQGHU LI WKH\ JRW H\HV WR ORRN DURXQG WKHP� WKLQN
WKH\ NQRZ ZKHUH WKH\ OLYH" &RUVH WKH\ GRQ
W� WKH\
GRQ
W \RX NQRZ� QRW RQH� %OXVW� WKH ZLQWHU JR DQ
 WKH
VSULQJ FRPH RQ DIWHU DQ
 WKH\ GRQ
W VHH WKH EXGV DQ

WKH\ GRQ
W VPHOO EUHH]H DQ WKH\ GRQ
W VHH WKH EXGV
DQ
 WKH\ GRQ
W VPHOO EUHH]H DQ WKH\ GRQ
W VHH JDOV�
DQ
 ZKHQ WKH\ VHH JDOV WKH\ GRQ
W NQRZ ZKDW WR GR
ZL
 
HP� 7KH\ GRQ
W�

$UQROG :HVNHU� 5RRWV

 � :KDW NLQG RI SHUVRQ LV VSHDNLQJ"

 � :KHUH GR WKH\ FRPH IURP"

7DVNVKHHW ���

��

 � ,I WKHUH ZHUH QR LQYHUWHG FRPPDV� KRZ FRXOG \RX
WHOO WKLV LV VSRNHQ ODQJXDJH"

 � +RZ FDQ \RX WHOO WKDW WKH GLDORJXHV ZRXOG EH
VSRNHQ ZLWK UHJLRQDO DFFHQWV"

 � :KLFK JUDPPDWLFDO VWUXFWXUHV GLIIHU IURP 
VWDQGDUG
(QJOLVK
"

 � 5HZULWH WKH H[WUDFW IURP 5RRWV LQ 
VWDQGDUG (QJOLVK
�
<RX ZLOO KDYH WR FKDQJH VRPH ZRUGV� SKUDVHV RU
JUDPPDWLFDO VWUXFWXUHV WR PDNH WKH PHDQLQJ FOHDU�
:KLFK YHUVLRQ LV PRUH HIIHFWLYH DV 
UHDOLVWLF

VSHHFK"

7DSH�UHFRUG SHRSOH \RX NQRZ ZKR VSHDN LQ
GLDOHFW RU ZLWK UHJLRQDO DFFHQWV DQG WUDQVFULEH
WKHLU VSHHFK� 8VH VRPH RI WKLV PDWHULDO LQ D
SLHFH RI ZULWLQJ \RX DUH ZRUNLQJ RQ�



7DVNVKHHW ��� ([SHULPHQWLQJ ZLWK ODQJXDJH

��

 � 3LFN D SODFH \RX NQRZ ZHOO DQG DUH IRQG RI� :ULWH
WKUHH GLIIHUHQW DFFRXQWV� HDFK ZLWK D GLIIHUHQW VW\OH
DQG SXUSRVH�

� LQIRUPDWLYH ± WR GHVFULEH ZKDW LW LV OLNH

� SHUVXDVLYH ± WR SHUVXDGH VRPHRQH WR YLVLW LW

� H[SUHVVLYH ± WR VD\ ZK\ \RX OLNH LW

<RX FRXOG LPLWDWH WKH ODQJXDJH RI�

� D QHZVSDSHU DUWLFOH

� DQ DGYHUWLVHPHQW

� D OHWWHU WR D IULHQG

 � ,PDJLQH \RX DUH WU\LQJ WR VHOO D KRXVH� :ULWH WKUHH
DGYHUWLVHPHQWV IRU WKH VDPH SURSHUW\� XVLQJ
DEEUHYLDWLRQV� LI DSSURSULDWH�

� D VPDOO DG LQ WKH ORFDO SDSHU �PD[LPXP �� ZRUGV�

� D GHVFULSWLRQ LQ D UHDODWRU
V ZLQGRZ WR HQFRXUDJH
SDVVHUV�E\ WR FDOO LQ IRU WKH GHWDLOV �PD[LPXP ���
ZRUGV�

� WKH GHWDLOV DYDLODEOH LQ WKH UHDODWRU
V

7DVNVKHHW ��� :ULWLQJ IRU GLIIHUHQW DXGLHQFHV

��

 � :DWFK D \RXQJ FKLOG \RX NQRZ ZHOO DQG WKHQ
ZULWH XS \RXU REVHUYDWLRQV IRU WKHVH DXGLHQFHV�

� WKH FKLOG
V PRWKHU

� WKH FKLOG
V WHDFKHU

� WKH UHDGHUV RI D ERRN RQ FKLOG GHYHORSPHQW

 � $ JLUO RI VL[WHHQ GHFLGHV WKDW VKH FDQ QR ORQJHU OLYH
DW KRPH� 6KH ZULWHV IRXU GLIIHUHQW OHWWHUV DERXW KHU
GHFLVLRQ�

� WR KHU PRWKHU

� WR KHU VLVWHU

� WR KHU ER\IULHQG

� WR D PDJD]LQH

:ULWH WZR RU PRUH RI WKHVH OHWWHUV� EHDULQJ LQ
PLQG KRZ WKH DXGLHQFH ZLOO DIIHFW WKH VW\OH DQG
WKH FRQWHQW RI HDFK OHWWHU�

 � 7KH WLWOH RI D QRYHO LV RIWHQ D NH\ WR WKH DXGLHQFH LW
LV LQWHQGHG IRU� 6HQVDWLRQDO WLWOHV DQG WKH SXEOLVKHU
V
EOXUE RQ WKH EDFN FRYHU DLP WR VHOO WKH ERRN WR D
ZLGHU DXGLHQFH�

� &KRVH WZR ERRNV� SOD\V RU ILOPV WKDW KDYH D VSHFLILF
DXGLHQFH ± 7KH 'LFWLRQDU\ RI 6DLOLQJ DQG
3DGGLQJWRQ %HDU DUH H[DPSOHV ± DQG ZULWH D EULHI
LQIRUPDWLYH GHVFULSWLRQ RI WKHP�

� 1RZ LPDJLQH WKDW \RX DUH WKH SXEOLVKHU RU SXEOLFLVW�
:ULWH WZR EOXUEV WR HQFRXUDJH PRUH SHRSOH WR
EX\ WKHP� FKDQJLQJ WKH WLWOH LI QHFHVVDU\�

 � :ULWH D OHWWHU IURP D FKDUDFWHU LQ D QRYHO RU D
ILOP WR \RXUVHOI� DVNLQJ \RXU DGYLFH� 7KLQN DERXW
WKH VRUW RI ODQJXDJH WKH FKDUDFWHU XVHV DQG ZK\
WKH\ DUH ZULWLQJ WR \RX�

 � 0DNLQJ D VSHHFK ILOOV PRVW SHRSOH ZLWK WHUURU� SDUWO\
EHFDXVH WKH ZULWHU KDV WR FRQIURQW WKH DXGLHQFH
GLUHFWO\� :KDW VRUW RI ODQJXDJH ZRXOG EH XVHG LQ WKH
IROORZLQJ VLWXDWLRQV"

� D SROLWLFLDQ DGGUHVVLQJ D UDOO\

� WKH IDWKHU RI WKH EULGH DGGUHVVLQJ ZHGGLQJ JXHVWV

� D KHDGWHDFKHU DGGUHVVLQJ WKH VFKRRO

� VRPHRQH SURSRVLQJ WKH KHDOWK RI D UHODWLYH DW D
VHYHQWLHWK ELUWKGD\ SDUW\

� D EDUULVWHU VXPPLQJ XS WKH GHIHQVH WR WKH MXU\

&KRRVH RQH RI WKHVH DQG ZULWH D VKRUW VSHHFK�



%LRJUDSKLFDO QRWHV

FRQWLQXHG

��

'DQQLH $EVH 'DQQLH $EVH ZDV ERUQ LQWR D -HZLVK IDPLO\ LQ
:DOHV LQ ���� DQG LV D SUDFWLFLQJ GRFWRU DV ZHOO DV
SRHW� +LV ILUVW YROXPH� $IWHU (YHU\ *UHHQ 7KLQJ� ZDV
SXEOLVKHG LQ ����� $VN WKH %ORRG\ +RUVH ZDV D
���� %RRN 6RFLHW\ FKRLFH� +H DOVR ZULWHV QRYHOV�
LQFOXGLQJ $VK RQ D <RXQJ 0DQ
V 6OHHYH� SOD\V DQG
DXWRELRJUDSK\ ± $ 3RHW LQ WKH )DPLO\� $ 6WURQJ
'RVH RI 0\VHOI� -RXUQDO IURP WKH $QW +HDS LV D
GLDU\ RI WKH HYHQWV RI ������� +H LV SUHVLGHQW RI WKH
3RHWU\ 6RFLHW\ RI *UHDW %ULWDLQ DQG D IHOORZ RI WKH
5R\DO 6RFLHW\ RI /LWHUDWXUH� DQG OLYHV LQ /RQGRQ�

&KLQXD $FKHEH &KLQXD $FKHEH ZDV ERUQ LQ ���� LQ HDVWHUQ
1LJHULD� KH VWXGLHG PHGLFLQH DQG OLWHUDWXUH DW WKH
8QLYHUVLW\ RI ,EDGDQ DQG ODWHU DW /RQGRQ 8QLYHUVLW\�
)URP ���� WR ���� KH ZDV GLUHFWRU RI WKH 1LJHULDQ
%URDGFDVWLQJ &RPSDQ\ LQ /DJRV� DQG IURP ���� WR
���� ZDV SURIHVVRU RI (QJOLVK DW WKH 8QLYHUVLW\ RI
1LJHULD� +LV ILUVW QRYHO� 7KLQJV IDOO $SDUW ������� KDV
VROG RYHU WZR PLOOLRQ FRSLHV DQG EHHQ WUDQVODWHG
LQWR WKLUW\ ODQJXDJHV� ,W ZDV IROORZHG E\ 1R /RQJHU
DW (DVH� $UURZ RI *RG� DQG $ 0DQ RI WKH 3HRSOH�
+H DOVR ZULWHV FKLOGUHQ
V ERRNV� VKRUW VWRULHV�
HVVD\V DQG SRHWU\� %HZDUH 6RXO %URWKHU ZRQ WKH
���� &RPPRQZHDOWK 3RHWU\ SUL]H� +H ZULWHV LQ
(QJOLVK DQG ,ER�

%ULDQ $OGLVV %ULDQ $OGLVV ZDV ERUQ LQ 1RUIRON� (QJODQG� LQ �����
+H VHUYHG LQ WKH DUP\ LQ WKH )DU (DVW IURP ���� WR
����� KH KDV ZRUNHG DV D ERRNVHOOHU� HGLWRU DQG
FULWLF� EXW WKH SXEOLFDWLRQ RI KLV ILUVW QRYHO� 1RQ�6WRS
LQ ���� HVWDEOLVKHG KLV UHSXWDWLRQ DV D VFLHQFH�
ILFWLRQ ZULWHU� 7LWOHV LQFOXGH +RWKRXVH� 7KH 'DUN
<HDUV� *UH\EHDUG� )UDQNHQVWHLQ 8QERXQG� 7KH
+DQG�UHDUHG %R\� $ 6ROGLHU (UHFW� $ 5XGH
$ZDNHQLQJ DQG KLV +HOOLFRQLD 7ULORJ\� ZKLFK WRRN
VHYHQ \HDUV WR FRPSOHWH� %LOOLRQ <HDU 6SUHH LV D
KLVWRU\ RI VFLHQFH ILFWLRQ�

0DUWLQ $PLV 0DUWLQ $PLV ZDV ERUQ LQ ���� DQG HGXFDWHG LQ
%ULWDLQ� 6SDLQ DQG WKH 8QLWHG 6WDWHV� +H LV WKH VRQ
RI .LQJVOH\ $PLV� +H KDV ZRUNHG DV DQ HGLWRU� FULWLF
DQG UHYLHZHU� +LV ILUVW QRYHO� 7KH 5DFKHO 3DSHUV
������� ZRQ WKH 6RPHUVHW 0DXJKDP $ZDUG� ,W ZDV
IROORZHG E\ 'HDG %DELHV� 6XFFHVV� 2WKHU 3HRSOH�
0RQH\ DQG /RQGRQ )LHOGV� +LV QRQ�ILFWLRQ LQFOXGHV

%LRJUDSKLFDO QRWHV

FRQWLQXHG

��

7KH 0RURQLF ,QIHUQR DQG 2WKHU 9LVLWV WR $PHULFD�
DQG (LQVWHLQ
V 0RQVWHUV�

0D\D $QJHORX 0D\D $QJHORX ZDV ERUQ LQ ���� LQ 6W /RXLV�
0LVVRXUL�� 6KH ZDV UDSHG ZKHQ VKH ZDV HLJKW DQG
EHFDPH PXWH IRU ILYH \HDUV� 6LQFH KHU ILUVW FKLOG
ZDV ERUQ VKH KDV EHHQ D ZDLWUHVV� VLQJHU� DFWUHVV�
GDQFHU� EODFN DFWLYLVW DQG PRWKHU� :KLOH OLYLQJ LQ
*KDQD� VKH ZDV HGLWRU RI WKH $IULFDQ 5HYLHZ� 6KH LV
EHVW NQRZQ IRU KHU ILYH YROXPHV RI DXWRELRJUDSK\� ,
.QRZ :K\ WKH &DJHG %LUG 6LQJV� *DWKHU 7RJHWKHU
LQ 0\ 1DPH� 6LQJLQ
 DQG 6ZLQJLQ
 DQG *HWWLQ
 0HUU\
/LNH &KULVWPDV� 7KH +HDUW RI D :RPHQ DQG $OO
*RG
V &KLOGUHQ 1HHG 7UDYHOLQJ 6KRHV� 6KH DOVR
ZULWHV SRHWU\ DQG QRZ WHDFKHV $PHULFDQ 6WXGLHV DW
:DNH )RUHVW 8QLYHUVLW\ LQ 1RUWK &DUROLQD�

0DUJDUHW $WZRRG 0DUJDUHW $WZRRG ZDV ERUQ LQ ���� LQ 2WWDZD�
&DQDGD� DQG ZDV HGXFDWHG DW WKH XQLYHUVLWLHV RI
7RURQWR� 5DGFOLIIH DQG +DUYDUG� 6KH ZDV ZULWHU LQ
UHVLGHQFH DW <RUN 8QLYHUVLW\� 7RURQWR� IURP ���� WR
����� +HU ILUVW YROXPH RI SRHWU\� 7KH &LUFOH *DPH�
DSSHDUHG LQ ���� DQG KHU ILUVW QRYHO� 7KH (GLEOH
:RPDQ� LQ ����� 2WKHU QRYHOV LQFOXGH 6XUIDFLQJ�
/DG\ 2UDFOH� /LIH %HIRUH 0DQ� 7KH +DQGPDLG
V
7DOH� DQG &DW
V (\H� 0XUGHU LQ WKH 'DUN LV D ERRN RI
VKRUW VWRULHV DQG SURVH SRHPV� 2WKHU YROXPHV RI
VKRUW VWRULHV LQFOXGH 'DQFLQJ *LUOV DQG %OXHEHDUG
V

(JJ�

- * %DOODUG - * %DOODUG ZDV ERUQ LQ 6KDQJKDL LQ ����� $W WKH
DJH RI WKLUWHHQ KH ZDV LQWHUQHG E\ WKH -DSDQHVH IRU
WKUHH \HDUV� +H ZDV WKHQ HGXFDWHG LQ (QJODQG DQG
VWXGLHG PHGLFLQH DW &DPEULGJH 8QLYHUVLW\� +H
EHFDPH D IXOO�WLPH ZULWHU DIWHU KLV ILUVW QRYHO� 7KH
'URZQHG :RUOG� ZDV SXEOLVKHG LQ ����� +LV ERRNV
LQFOXGH 7KH &U\VWDO :RUOG� 7KH $WURFLW\ ([KLELWLRQ�
&UDVK� 7KH 8QOLPLWHG 'UHDP &RPSDQ\ DQG WKH
VKRUW�VWRU\ FROOHFWLRQV 7KH 7HUPLQDO %HDFK� 7KH
'LVDVWHU $UHD� DQG 9HUPLOLRQ 6DQGV� +LV
DXWRELRJUDSKLFDO QRYHO (PSLUH RI WKH 6XQ KDV EHHQ
PDGH LQWR D IHDWXUH ILOP�

-RKQ %HUJHU -RKQ %HUJHU ZDV ERUQ LQ /RQGRQ LQ ������ $IWHU
DWWHQGLQJ WKH &HQWUDO 6FKRRO RI $UW DQG 'HVLJQ DQG
&KHOVHD 6FKRRO RI $UW KH EHJDQ ZRUNLQJ DV D
SDLQWHU DQG DUW WHDFKHU� +LV ILUVW QRYHO� $ 3DLQWHU RI



%LRJUDSKLFDO QRWHV

FRQWLQXHG

��

2XU 7LPH� ZDV SXEOLVKHG LQ ����� +LV ZRUN VSDQV
PD\ IRUPV� RWKHU ILFWLRQ LQFOXGHV 7KH )RRW RI &OLYH�
&RUNHU
V )UHHGRP� 3LJ (DUWK DQG *� ZKLFK ZRQ WKH
%RRNHU 3UL]H LQ ����� $ )RUWXQDWH 0DQ DQG 7KH
6HYHQWK 0DQ DUH GRFXPHQWDU\ HVVD\V� ZKLOH KLV
EHVW�NQRZQ ERRN RQ DUW LV :D\V RI 6HHLQJ� +H KDV
DOVR ZULWWHQ IRU WKH WKHDWUH� WHOHYLVLRQ DQG WKH
FLQHPD DQG KDV WUDQVODWHG VHYHUDO (XURSHDQ SRHWV
LQWR (QJOLVK� LQFOXGLQJ %HUWROW %UHFKW� +H OLYHV LQ
)UDQFH�

5D\PRQG %ULJJV 5D\PRQG %ULJJV ZDV ERUQ LQ ����� WKH VRQ RI D
PLONPDQ� DQG ZHQW WR :LPEOHGRQ 6FKRRO RI $UW DQG
WKHQ WR WKH 6ODGH� +H HVWDEOLVKHG KLV UHSXWDWLRQ DV
DQ LOOXVWUDWRU ZLWK VXFK ERRNV DV WKH )DLU\ 7DOH
7UHDVXU\ DQG 7KH 0RWKHU *RRVH 7UHDVXU\� 6LQFH
���� KH KDV WDXJKW SDUW�WLPH DW WKH %ULJKWRQ
&ROOHJH RI $UW� +LV HQRUPRXVO\ VXFFHVVIXO )DWKHU
&KULVWPDV ������ ZDV IROORZHG E\ )XQJXV WKH
%RJH\PDQ� *HQWOHPDQ -LP� DQG 7KH 6QRZPDQ�
ZKLFK ZDV PDGH LQWR DQ DQLPDWHG ILOP� DV ZDV
:KHUH WKH :LQG %ORZV� 2WKHU ERRNV LQFOXGH 7KH
7LQ 3RW )RUHLJQ *HQHUDO DQG WKH 2OG ,URQ :RPDQ
DQG :DOO\�

(ODLQH )HLQVWHLQ (ODLQH )HLQVWHLQ ZDV ERUQ LQ ���� LQ /DQFDVKLUH�
(QJODQG� $IWHU OHDYLQJ &DPEULGJH 8QLYHUVLW\ VKH
ZRUNHG DV DQ HGLWRU DQG OHFWXUHU XQWLO ����� ZKHQ
KHU ILUVW QRYHO� 7KH &LUFOH� DSSHDUHG� ODWHU QRYHOV
LQFOXGH &KLOGUHQ RI WKH 5RVH� 7KH 6KDGRZ 0DVWHU
DQG 7KH %RUGHU� 6KH DOVR ZULWHV IRU UDGLR DQG
WHOHYLVLRQ EXW VKH LV EHVW NQRZQ IRU KHU SRHWU\� +HU
FROOHFWLRQV LQFOXGH 3RHPV RI (XU\GLFH� 6RPH
8QHDVH DQG $QJHOV� DQG %DGODQGV� $ &DSWLYH /LRQ
LV D ELRJUDSK\ RI WKH 5XVVLDQ SRHW 0DULQD
7VYHWD\HYD� ZKRVH ZRUN VKH KDV WUDQVODWHG�

0DJJLH *HH 0DJJLH *HH ZDV ERUQ LQ ���� LQ 'RUVHW� (QJODQG�
$IWHU OHDYLQJ 2[IRUG 8QLYHUVLW\ VKH ZRUNHG DV DQ
HGLWRU DQG UHVHDUFK DVVLVWDQW� 6KH ZDV DZDUGHG D
ZULWLQJ IHOORZVKLS DW (DVW $QJOLD 8QLYHUVLW\ DIWHU KHU
ILUVW QRYHO� '\LQJ� LQ 2WKHU :RUGV� ZDV SXEOLVKHG LQ
����� 7KLV ZDV IROORZHG E\ 7KH %XUQLQJ %RRN� /LJKW
<HDUV DQG *UDFH�

1DGLQH *RUGLPHU 1DGLQH *RUGLPHU ZDV ERUQ LQ 7UDQVYDDO� 6RXWK

%LRJUDSKLFDO QRWHV
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$IULFD� LQ ���� DQG JUDGXDWHG IURP WKH 8QLYHUVLW\ RI
:LWZDWHUVUDQG� -RKDQQHVEXUJ� +HU ILUVW FROOHFWLRQ RI
VKRUW VWRULHV� 7KH 6RIW 9RLFH RI WKH 6HUSHQW�
DSSHDUHG LQ ����� 6KH KDV H[SUHVVHG KHU VWURQJ
RSSRVLWLRQ WR DSDUWKHLG WKURXJK KHU QRYHOV� ZKLFK
LQFOXGH 7KH /\LQJ 'D\V� 2FFDVLRQ IRU /RYLQJ� 7KH
&RQVHUYDWLRQLVW �MRLQW ZLQQHU RI WKH ���� %RRNHU
3UL]H�� %XUJHU
V 'DXJKWHU� -XO\
V 3HRSOH DQG $
6SRUW RI 1DWXUH�

0DU\ *RUGRQ 0DU\ *RUGRQ ZDV ERUQ LQ ���� LQ /RQJ ,VODQG� 1HZ
<RUN� +HU SDUHQWV ZHUH RI ,ULVK DQG -HZLVK GHVFHQW�
$IWHU JUDGXDWLQJ IURP &ROXPELD 8QLYHUVLW\ VKH
ZRUNHG DV DQ (QJOLVK WHDFKHU� +HU ILUVW QRYHO� )LQDO
3D\PHQWV� ZDV WXUQHG GRZQ E\ VHYHUDO SXEOLVKHUV
XQWLO VKH UHZURWH LW LQ WKH ILUVW SHUVRQ� ,W ZDV
SXEOLVKHG WR JUHDW DFFODLP LQ ����� 6LQFH WKHQ VKH
KDV ZULWWHQ 7KH &RPSDQ\ RI :RPHQ� 0HQ DQG
$QJHOV� DQG 7HPSRUDU\ 6KHOWHU�

*HRUJH +LJJLQV *HRUJH +LJJLQV ZDV ERUQ LQ 0DVVDFKXVHWWV LQ
����� +H VWXGLHG DW %RVWRQ &ROOHJH DQG 6WDQIRUG
8QLYHUVLW\ DQG WKHQ EHFDPH D UHSRUWHU� $IWHU
REWDLQLQJ D ODZ GHJUHH LQ ���� KH ZRUNHG LQ WKH
2UJDQL]HG &ULPH 6HFWLRQ DQG WKH &ULPLQDO 'LYLVLRQ
RI WKH 0DVVDFKXVHWWV $WWRUQH\ *HQHUDO
V 2IILFH� +LV
ILUVW QRYHO� 7KH )ULHQGV RI (GGLH &R\OH �������
EHFDPH D EHVW�VHOOHU DQG ZDV PDGH LQWR D ILOP� +LV
RWKHU ERRNV LQFOXGH 7KH 'LJJHU
V *DPH� &RJDQ
V
7UDGH� <HDU RU 6R :LWK (GJDU� 7KH 5DW RQ )LUH� 7KH
3DWULRW *DPH� 7KH &KRLFH RI (QHPLHV DQG 3HQDQFH
IRU -HUU\ .HQQHG\�

.D]XR ,VKLJXUR .D]XR ,VKLJXUR ZDV ERUQ LQ 1DJDVDNL� -DSDQ� LQ
���� DQG PRYHG WR %ULWDLQ LQ ����� +H DWWHQGHG
.HQW DQG (DVW $QJOLD XQLYHUVLWLHV DQG QRZ OLYHV LQ
/RQGRQ� +LV ILUVW QRYHO� $ 3DOH 9LHZ RI WKH +LOOV�
ZDV SXEOLVKHG LQ ����� KLV VHFRQG� $Q $UWLVW RI WKH
)ORDWLQJ :RUOG� ZRQ WKH :KLWEUHDG %RRN RI WKH <HDU
$ZDUG IRU ���� DQG 7KH 5HPDLQV RI WKH 'D\ ZRQ
WKH ���� %RRNHU 3UL]H�

3 ' -DPHV 3 ' -DPHV ZDV ERUQ LQ 2[IRUG LQ ����� WKH
GDXJKWHU RI DQ ,QODQG 5HYHQXH RIILFLDO� ,Q ���� VKH
EHJDQ WR ZRUN IRU WKH 1DWLRQDO +HDOWK 6HUYLFH LQ
/RQGRQ� ,Q ���� VKH HQWHUHG WKH +RPH 2IILFH�
ZKHUH VKH ZRUNHG LQ WKH 3ROLFH 'HSDUWPHQW DQG LQ
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WKH &ULPLQDO /DZ 'HSDUWPHQW� 6KH UHWLUHG HDUO\ LQ
���� WR GHYRWH KHUVHOI IXOO�WLPH WR KHU ZULWLQJ� +HU
ERRNV LQFOXGH &RYHU +HU )DFH ������� $ 6KURXG IRU
D 1LJKWLQJDOH� $Q 8QVXLWDEOH -RE IRU D :RPDQ�
'HDWK RI DQ ([SHUW :LWQHVV� $ 7DVWH IRU 'HDWK� DQG
'HYLFHV DQG 'HVLUHV�

/HQD .HQQHG\ /HQD .HQQHG\ ZDV ERUQ LQ WKH (DVW (QG RI /RQGRQ
LQ ���� DQG OHIW VFKRRO DW ILIWHHQ� +HU ILUVW QRYHO�
0DJJLH� ZDV DFFHSWHG IRU SXEOLFDWLRQ ZKHQ VKH ZDV
VL[W\�ILYH� 6KH ZHQW RQ WR ZULWH PDQ\ EHVW�VHOOHUV�
LQFOXGLQJ $XWXPQ $OOH\� 1HOO\ .HOO\� /DG\ 3HQHORSH�
6XVDQ� /L]]LH� DQG /LO\� 0\ /RYHO\�

5REHUW /HHVRQ 5REHUW /HHVRQ ZDV ERUQ LQ ���� LQ &KHVKLUH�
(QJODQG� +LV IDWKHU ZDV D FKHPLFDO ZRUNHU DQG KLV
PRWKHU D GRPHVWLF VHUYDQW� $IWHU JUDGXDWLQJ IURP
/RQGRQ 8QLYHUVLW\ KH ZRUNHG DV D MRXUQDOLVW IRU RYHU
WKLUW\�ILYH KHDUV� +H LV EHVW NQRZQ IRU KLV FKLOGUHQ
V
ERRNV DQG IRU KLV WHOHYLVLRQ VHULHV *UDQJH +LOO�
7LWOHV LQFOXGH %H\RQG WKH 'UDJRQ 3URZ� 7KH 7KLUG
&ODVV *HQLH� 7KH 'HPRQ %LNH 5LGHU� 7KH :KLWH
+RUVH� &KDOOHQJH LQ WKH 'DUN� 6LOYHU
5HYHQJH DQG
,W
V 0\ /LIH�

'HERUDK 0RJJDFK 'HERUDK 0RJJDFK ZDV ERUQ LQ ���� LQ /RQGRQ�
%RWK KHU SDUHQWV ZHUH ZULWHUV� $IWHU JUDGXDWLQJ IURP
WKH 8QLYHUVLW\ RI %ULVWRO VKH ZRUNHG DV D OLEUDULDQ IRU
2[IRUG 8QLYHUVLW\ 3UHVV DQG WKHQ OLYHG LQ 3DNLVWDQ
IRU WZR \HDUV� WHDFKLQJ DQG ZRUNLQJ IRU ORFDO
QHZVSDSHUV� +HU ILUVW QRYHO� <RX 0XVW EH 6LVWHUV
������� ZDV IROORZHG E\ &ORVH WR +RPH� $ 4XLHW
'ULQN� +RW :DWHU 0DQ� 3RUN\ DQG 'ULYLQJ LQ WKH
'DUN� 7R +DYH DQG WR +ROG KDV EHHQ PDGH LQWR D
WHOHYLVLRQ VHULHV�

:HQG\ 3HUULDP :HQG\ 3HUULDP ZDV ERUQ LQ ����� 6KH JUDGXDWHG
IURP 2[IRUG 8QLYHUVLW\ DQG ZRUNHG DV D QDQQ\�
EDUPDLG� DUWLVW
V PRGHO� FDUQDWLRQ GHEXGGHU DQG
UHVHDUFKHU EHIRUH VWDUWLQJ D FDUHHU LQ DGYHUWLVLQJ�
6KH KDV EHHQ ZULWLQJ IXOO�WLPH VLQFH VKH EHJDQ KHU
ILUVW QRYHO� $EVLQWKH IRU (OHYHQVHV ������� 2WKHU
QRYHOV LQFOXGH &XFNRR� $IWHU 3XUSOH� 7KH 6WLOOQHVV�
WKH 'DQFLQJ� 6LQ &LW\ DQG 'HYLOV� IRU D &KDQJH� 6KH
DOVR ZULWHV SRHWU\ DQG VKRUW VWRULHV�

0DUJH 3LHUF\ 0DUJH 3LHUF\ ZDV ERUQ LQ 'HWURLW� 0LFKLJDQ� LQ
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����� LQWR D IDPLO\ VXIIHULQJ H[WUHPH SRYHUW\� 6KH
ZDV WKH ILUVW SHUVRQ LQ KHU IDPLO\ WR JR WR FROOHJH�
ZLQQLQJ D VFKRODUVKLS WR WKH 8QLYHUVLW\ RI 0LFKLJDQ�
+HU ILUVW ERRN� D FROOHFWLRQ RI SRHWU\� ZDV SXEOLVKHG
LQ ����� 6KH KDV EHHQ DQ DFWLYH FDPSDLJQHU LQ WKH
FLYLO ULJKWV� SHDFH DQG ZRPHQ
V PRYHPHQWV� +HU
QRYHOV FKURQLFOH RXU WLPHV� %UDLGHG /LYHV LV VHW LQ
WKH ILIWLHV� 9LGD LQ WKH VL[WLHV� )O\ $ZD\ +RPH LQ WKH
HLJKWLHV� DQG *RQH WR 6ROGLHUV LQ WKH IRUWLHV� 2WKHU
QRYHOV LQFOXGH 6PDOO &KDQJHV DQG :RPDQ RQ WKH
(GJH RI 7LPH�

+DUROG 3LQWHU +DUROG 3LQWHU ZDV ERUQ LQ HDVW /RQGRQ LQ �����
$IWHU OHDYLQJ VFKRRO KH EHFDPH DQ DFWRU� ZRUNLQJ
PRVWO\ LQ UHSHUWRU\� 2WKHU MREV LQFOXGHG ERXQFHU DW
D GDQFH KDOO� ZDLWHU� GLVKZDVKHU DQG VDOHVPDQ� ,Q
���� KH ZURWH KLV ILUVW SOD\V� 7KH 5RRP� 7KH
%LUWKGD\ 3DUW\ DQG 7KH 'XPE :DLWHU� +H DFKLHYHG
ZRUOG� ZLGH VXFFHVV ZLWK 7KH &DUHWDNHU LQ �����
ZKLFK ZDV IROORZHG E\ 7KH +RPHFRPLQJ� 2OG
7LPHV� 1R 0DQ
V /DQG DQG %HWUD\DO� +H KDV DOVR
ZULWWHQ IRU UDGLR� WHOHYLVLRQ DQG WKH FLQHPD� KLV
VFUHHQSOD\V LQFOXGH 7KH 6HUYDQW� $FFLGHQW� 7KH
*R�EHWZHHQ DQG 7KH )UHQFK /LHXWHQDQW
V :RPDQ�

&KULVWRSKHU 3ULHVW &KULVWRSKHU 3ULHVW ZDV ERUQ LQ ���� LQ 0DQFKHVWHU�
$IWHU OHDYLQJ VFKRRO KH ZRUNHG IRU D ILUP RI
FKDUWHUHG DFFRXQWDQWV� DQG VWDUWHG WR ZULWH LQ �����
,QGRFWULQDLUH DSSHDUHG LQ ����� +LV HDUO\ ERRNV
ZHUH VFLHQFH ILFWLRQ EXW KH QRZ SUHIHUV WR WKLQN RI
KLPVHOI DV DQ 
LPDJLQDWLYH
 ZULWHU� 7LWOHV LQFOXGH 7KH
'DUNHQLQJ ,VODQG� 7KH ,QYHUWHG :RUOG� 7KH 6SDFH
0DFKLQH� 7KH 3HUIHFW /RYHU� 7KH $IILUPDWLRQ� $
'UHDP RI :HVVH[ DQG 7KH *ODPRXU�

5XWK 5HQGHOO 5XWK 5HQGHOO ZDV ERUQ LQ ���� LQ /RQGRQ� $IWHU
OHDYLQJ VFKRRO VKH ZRUNHG DV D UHSRUWHU RQ D ORFDO
QHZVSDSHU DQG EHFDPH PDQDJLQJ HGLWRU RI WKH
&KLJZHOO 7LPHV� +HU ILUVW ERRN� )URP 'RRQ ZLWK
'HDWK ������� LQWURGXFHG WKH FKDUDFWHU RI &KLHI
,QVSHFWRU :H[IRUG� +HU PDQ\ RWKHU QRYHOV LQFOXGH
1R PRUH '\LQJ 7KHQ� $ 6OHHSLQJ /LIH� 7UHH RI
+DQGV� 7DONLQJ WR 6WUDQJH 0HQ DQG 7KH
%ULGHVPDLG� 8QGHU WKH SVHXGRQ\P %DUEDUD 9LQH
VKH KDV ZULWWHQ $ 'DUN�$GDSWHG (\H DQG $ )DWDO
,QYHUVLRQ�
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0LFKqOH 5REHUWV 0LFKqOH 5REHUWV ZDV ERUQ D WZLQ� RI DQ (QJOLVK
IDWKHU DQG D )UHQFK PRWKHU� $IWHU GRLQJ YDULRXV
WHPSRUDU\ MREV VXFK DV D FKDUZRPDQ� WHDFKHU�
UHVHDUFKHU� DQG SUHJQDQF\ DGYLVHU� VKH EHJDQ KHU
ILUVW QRYHO LQ ����� +HU QRYHOV LQFOXGH 7KH :LOG *LUO�
$ 3LHFH RI WKH 1LJKW� 7KH 9LVLWDWLRQ DQG 7KH %RRN RI
0UV 1RDK� 7KH 0LUURU RI WKH 0RWKHU LV D FROOHFWLRQ RI
KHU SRHWU\� 6KH GLYLGHV KHU WLPH EHWZHHQ /RQGRQ�
,WDO\ DQG %RVWRQ� 0DVVDFKXVHWWV�

6DOPDQ 5XVKGLH 6DOPDQ 5XVKGLH ZDV ERUQ LQ %RPED\ LQ ���� DQG
ZDV HGXFDWHG LQ ,QGLD DQG LQ (QJODQG� $IWHU OHDYLQJ
&DPEULGJH 8QLYHUVLW\ KH ZRUNHG DV DQ DFWRU DQG DV
D IUHHODQFH FRS\ZULWHU� :KHQ KLV ILUVW QRYHO�
*ULPXV� ZDV SXEOLVKHG LQ ����� RQH UHYLHZHU
DGYLVHG KLP WR JLYH XS ZULWLQJ� EXW KLV VHFRQG QRYHO�
0LGQLJKW
V &KLOGUHQ� ZRQ WKH ���� %RRNHU 3UL]H DQG
DFKLHYHG ZRUOG�ZLGH VXFFHVV� 7KLV ZDV IROORZHG E\
6KDPH DQG 7KH 6DWDQLF 9HUVHV� +H KDV DOVR
ZULWWHQ 7KH -DJXDU 6PLOH� $ 1LFDUDJXDQ -RXUQH\
DQG VFUHHQSOD\V IRU WHOHYLVLRQ�

0DXULFH 6HQGDN 0DXULFH 6HQGDN ZDV ERUQ LQ %URRNO\Q� 1HZ <RUN� LQ
����� +H KDV LOOXVWUDWHG PRUH WKDQ HLJKW\ ERRNV
DQG EHJDQ ZULWLQJ KLV RZQ VWRULHV LQ ����� :KHUH
WKH :LOG 7KLQJV $UH HVWDEOLVKHG KLP DV D PDMRU
DUWLVW DQG ZRQ WKH &DOGHFRWW 0HGDO LQ ����� LW KDV
QRZ VROG RYHU WZR PLOOLRQ FRSLHV� DOWKRXJK LW ZDV
EDQQHG LQ VRPH $PHULFDQ OLEUDULHV ZKHQ LW ZDV ILUVW
SXEOLVKHG� 2WKHU ERRNV LQFOXGH ,Q WKH 1LJKW .LWFKHQ�
2XWVLGH 2YHU 7KHUH DQG +LJJHOG\ 3LJJHOG\ 3RS�
ZKLFK KDV EHHQ WXUQHG LQWR DQ RSHUD�

0RQJDQH 6HURWH 0RQJDQH 6HURWH ZDV ERUQ LQ 6RSKLDWRZQ� 6RXWK
$IULFD� LQ ����� +H ZHQW WR VFKRRO LQ $OH[DQGUD
7RZQVKLS� LQ /HULEH� /HVRWKR� DQG LQ 6RZHWR� ,Q
���� KH ZDV LPSULVRQHG LQ 6RXWK $IULFD DQG KHOG LQ
VROLWDU\ FRQILQHPHQW IRU QLQH PRQWKV� KH ZDV WKHQ
UHOHDVHG ZLWKRXW EHLQJ FKDUJHG� 6HURWH ZRQ D
)XOOEULJKW VFKRODUVKLS WR &RORPELD 8QLYHUVLW\ DQG
ZDV DZDUGHG KLV GHJUHH LQ ����� 6LQFH WKHQ KH KDV
OLYHG LQ %RWVZDQD� DWWDFKHG WR WKH 1HGX $UWV
(QVHPEOH� 7KH ILUVW DQWKRORJ\ RI KLV SRHWU\�
<DNKDO
,QNRPR� ZDV SXEOLVKHG LQ ����� 7KLV ZDV
IROORZHG E\ 7VHWOR� ZKLFK ZDV EDQQHG LQ 6RXWK
$IULFD� 1R %DE\ 0XVW :HHS DQG %HKROG 0DPD�
)ORZHUV� +LV QRYHOV LQFOXGH 7R (YHU\ %LUWK ,WV %ORRG�
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-DQLFH 6KLQHERXUQH -DQLFH 6KLQHERXUQH ZDV ERUQ LQ *X\DQD DQG KDV
OLYHG LQ %ULWDLQ VLQFH ����� 6KH EHJDQ KHU ILUVW QRYHO
7LPHSLHFH ������ ZKHQ VKH ZDV HLJKWHHQ� DQG 7KH
/DVW (QJOLVK 3ODQWDWLRQ DSSHDUHG LQ ����� 6KH
ZRUNV LQ /RQGRQ DV D OHFWXUHU DQG D UHYLHZHU�

-RKQ 8SGLNH -RKQ 8SGLNH ZDV ERUQ LQ ���� LQ 6KLOOLQJWRQ�
3HQQV\OYDQLD� +H VWXGLHG DW +DUYDUG &ROOHJH DQG
WKHQ DW 2[IRUG 8QLYHUVLW\� +LV DPELWLRQ ZDV WR EH D
FDUWRRQLVW� EXW KLV FDUHHU DV D ZULWHU EHJDQ ZKHQ KH
VWDUWHG FRQWULEXWLQJ VWRULHV DQG SRHPV WR WKH 1HZ
<RUNHU� +LV ILFWLRQ LQFOXGHV &RXSOHV �������
&HQWDXU� %HFK� $ %RRN� 5DEELW 5HGX[� $ 0RQWK RI
6XQGD\V� 7KH 3RRUKRXVH )DLU� 5DEELW LV 5LFK �����
ZLQQHU RI WKH 3XOLW]HU 3UL]H IRU ILFWLRQ�� %HFK LV
%DFN� DQG WKUHH FROOHFWLRQV RI VKRUW VWRULHV� +H KDV
DOVR SXEOLVKHG WZR YROXPHV RI SRHWU\� 7RVVLQJ DQG
7XUQLQJ DQG )DFLQJ 1DWXUH�

0DULR 9DUJDV /ORVD 0DULR 9DUJDV /ORVD ZDV ERUQ LQ ���� LQ 3HUX�
ZKHUH KH VWXGLHG OLWHUDWXUH DQG ODZ� +LV ILUVW VWRULHV
RIIHUHG KLP WKH RSSRUWXQLW\ WR VWXG\ LQ 3DULV DQG
0DGULG� +LV ILUVW QRYHO� 7KH 7LPH RI WKH +HUR� ZDV
SXEOLVKHG LQ ����� $IWHU HLJKWHHQ \HDUV RI H[LOH LQ
(XURSH DQG WKH 8QLWHG 6WDWHV� KH UHWXUQHG WR /LPD
LQ ����� +LV PD\ QRYHOV LQFOXGH $XQW -XOLD DQG WKH
6FULSWZULWHU� 7KH :DU RI WKH (QG RI WKH :RUOG� 7KH
*UHHQ +RXVH� 7KH 5HDO /LIH RI $OHMDQGUR 0D\WD�
DQG :KR .LOOHG 3DORPLQR 0ROHUR�

)D\ :HOGRQ )D\ :HOGRQ ZDV ERUQ LQ (QJODQG DQG EURXJKW XS LQ
1HZ =HDODQG� $IWHU JUDGXDWLQJ IURP 6W� $QGUHZ
V
8QLYHUVLW\� 6FRWODQG� VKH ZRUNHG DV D MRXUQDOLVW DQG
DGYHUWLVLQJ FRS\ZULWHU� +HU ILUVW QRYHO $ )DW
:RPDQ
V -RNH� ZDV SXEOLVKHG LQ ����� +HU ERRNV
LQFOXGH 'RZQ $PRQJ WKH :RPHQ� 3UD[LV� 3XIIEDOO�
:DWFKLQJ 0H :DWFKLQJ <RX� /HDGHU RI WKH %DQG
DQG 7KH /LIH DQG /RYHV RI D 6KH�'HYLO� ZKLFK ZDV
DGDSWHG IRU %%& WHOHYLVLRQ� +HU ZRUN DV D
VFUHHQZULWHU LQFOXGHV DQ DGDSWDWLRQ RI -DQH
$XVWHQ
V 3ULGH DQG 3UHMXGLFH�

$UQROG :HVNHU $UQROG :HVNHU ZDV ERUQ LQ ���� LQ HDVW /RQGRQ� RI
-HZLVK LPPLJUDQW SDUHQWV� +H OHIW VFKRRO DW VL[WHHQ
DQG ZRUNHG DV D IXUQLWXUH PDNHU
V DSSUHQWLFH DQG
DV D SDVWU\ FRRN ± WKH EDVLV RI KLV SOD\ 7KH .LWFKHQ



%LRJUDSKLFDO QRWHV

���

������� +H LV EHVW NQRZQ IRU KLV WULORJ\ RI SOD\V
&KLFNHQ 6RXS ZLWK %DUOH\ ������� 5RRWV ������ DQG
,
P 7DONLQJ $ERXW -HUXVDOHP ������� ZKLFK
UHYLWDOL]HG %ULWLVK WKHDWUH� +LV RWKHU SOD\V LQFOXGH
&KLSV ZLWK (YHU\WKLQJ� 7KH )RXU VHDVRQV� 7KHLU
9HU\ 2ZQ DQG *ROGHQ &LW\� 7KH 0HUFKDQW� &DULWDV
DQG $QQLH :REEOHU� KH KDV DOVR ZULWWHQ HVVD\V�
VFUHHQSOD\V DQG VKRUW VWRULHV�

$FNQRZOHGJHPHQWV

���

([WUDFWV DUH UHSULQWHG E\ NLQG SHUPLVVLRQ RI WKH
IROORZLQJ�

$UURZ %RRNV�
/LYH )OHVK E\ 5XWK 5HQGHOO

-RQDWKDQ &DSH�
0LGQLJKW
V &KLOGUHQ E\ 6DOPDQ 5XVKGLH�
7KH 5DFKHO 3DSHUV E\ 0DUWLQ $PLV�
5RRWV E\ $UQROG :HVNHU

&KDWWR DQG :LQGXV DQG WKH +RJDUWK 3UHVV�

$QWKHP IRU 'RRPHG <RXWK
 E\ :LOIUHG 2ZHQ

$QGUp 'HXWVFK�
$ 0RQWK RI 6XQGD\V E\ -RKQ 8SGLNH

)DEHU DQG )DEHU�
$ 0LQG WR 0XUGHU E\ 3 ' -DPHV
/LJKW <HDUV E\ 0DJJLH *HH

9LFWRU *ROODQF]�
7KH 'URZQHG :RUOG E\ - * %DOODUG

+DUSHU DQG 5RZ 3XEOLVKHUV ,QF�
7KH 2G\VVH\ RI +RPHU�
WUDQVODWHG E\ 5LFKDUG /DWWLPRUH
� ����� ���� E\ 5LFKDUG /DWWLPRUH

:LOOLDP +HLQHPDQQ�
-RXUQDO RI D 1RYHO E\ -RKQ 6WHLQEHFN

0DFGRQDOG�
7KH &LYLO :DU LQ 6SDLQ E\ $QWKRQ\ %HHYRU

3DQ %RRNV�

*LUO
 IURP $W WKH %RWWRP RI WKH 5LYHU
E\ -DPDLFD .LQFDLG

3HQJXLQ %RRNV�

-DUDPD )URQW
 E\ 7 $ 5 +\QGPDQ� DQG

,W
V D %RKXQN
 E\ 7RP :LQWULQJKDP� IURP WKH
3HQJXLQ %RRN RI &LYLO :DU 9HUVH

$ ' 3HWHUV�
7KH 0DNLQJ RI D 3RHP E\ 6WHSKHQ 6SHQGHU

9LUDJR 3UHVV�
7KH +DQGPDLG
V 7DOH E\ 0DUJDUHW $WZRRG

$ 3 :DWW /LPLWHG RQ EHKDOI RI WKH H[HFXWRUV RI WKH
HVWDWH RI /HQD .HQQHG\�
$XWXPQ $OOH\ DQG /L]]LH E\ /HQD .HQQHG\

7KH :RPHQ
V 3UHVV�
$ 3LHFH RI WKH 1LJKW DQG 7KH 9LVLWDWLRQ E\
0LFKqOH 5REHUWV
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:ULWHUV RQ :ULWLQJ

7KH VWXG\ JXLGH FRYHULQJ WKH ZKROH FRXUVH LV
VXSSOLHG ZLWK HDFK YLGHR� 7KH FRXUVH LV DYDLODEOH LQ
VHWV RI � �YLGHRV �±�� RU YLGHRV FDQ EH RUGHUHG
LQGLYLGXDOO\

9LGHRV 9+6

� �±�� YLGHRV # ��� HDFK

� � VHW RI VL[ ����

� �� RU PRUH # ��� HDFK

� � VHWV RI � �����

� ��� RU PRUH # ��� HDFK

6KLSSLQJ DQG KDQGOLQJ

� �±� YLGHRV # ����� HDFK

� �� YLGHRV # ����� HDFK

TXDQWLW\ SULFH

9LGHR �
%HJLQQLQJV ² ,QVSLUDWLRQ ² 7KH UROH RI WKH ZULWHU
�� PLQXWHV� RUGHU QXPEHU ZRZ�

9LGHR �
:ULWLQJ IURP SHUVRQDO H[SHULHQFH ² 6XEMHFWV
��ò PLQXWHV� RUGHU QXPEHU ZRZ�

9LGHR �
0HWKRGV ² 'UDIWLQJ ² 5HVHDUFK
�� PLQXWHV� RUGHU QXPEHU ZRZ�

9LGHR �
&KDUDFWHU ² 6HWWLQJ ² 3ORW
��ò PLQXWHV� RUGHU QXPEHU ZRZ�

9LGHR �
)RUP ² *HQUH
��ò PLQXWHV� RUGHU QXPEHU ZRZ�

9LGHR �
/DQJXDJH ² $XGLHQFH
�� PLQXWHV� RUGHU QXPEHU ZRZ�

2UGHU IRUP

FRQWLQXHG

���

6WXG\ JXLGH

VLQJOH FRSLHV # �����
SOXV ����� VKLSSLQJ DQG KDQGOLQJ

ER[ RI �� # ������ �������
SOXV ������ VKLSSLQJ DQG KDQGOLQJ

ER[ RI �� # ������ �������
SOXV ������ VKLSSLQJ DQG KDQGOLQJ

VXEWRWDO

VKLSSLQJ DQG KDQGOLQJ

WRWDO

3UHYLHZ YLGHR 3OHDVH VHQG PH WKH FRPSOHWH � WLWOHV RQ RQH ��KRXU
9+6 YLGHR �DYDLODEOH IUHH RQO\ WR TXDOLILHG LQVWLWX�
WLRQDO EX\HUV RI YLGHR� VKLSSLQJ DQG KDQGOLQJ ������

:ULWHUV 7DON ,GHDV RI 2XU 7LPH

7KH FRPSOHWH FRQYHUVDWLRQV ZKLFK IRUP WKH EDVLV RI
WKH :ULWHUV RQ :ULWLQJ FUHDWLYH ZULWLQJ FRXUVH DUH
DYDLODEOH LQ WKH YLGHR VHULHV :ULWHUV 7DON ,GHDV RI
2XU 7LPH�

� 3OHDVH VHQG PH D IUHH FDWDORJXH JLYLQJ IXOO
GHWDLOV RI WKH ��� YLGHRV LQ WKLV VHULHV�

� 3OHDVH VHQG PH PH WKH ���PLQXWH SUHYLHZ
FRPSLODWLRQ YLGHR IHDWXULQJ �� ZULWHUV
�DYDLODEOH IUHH RQO\ WR TXDOLILHG LQVWLWXWLRQDO
EX\HUV RI YLGHR� VKLSSLQJ DQG KDQGOLQJ ������
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